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ANALYSIS OF AUDIT RESULTS: 

A. OVERALL ATTRIBUTES 
Almost all STCs except LKO have improved in their Overall Scores. The improvement is 
shown in the graph below. This indicates that all STCs have taken the audit seriously and 
have taken steps to improve their training experience. 

 

B. STANDARD OF TRAINING 
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STC/SBC has greatly improved on this count as they have introduced more field 
training and also good quality handouts which are given in hard/soft copy to all the 
trainees. KGP & KPA have also shown significant improvement. LKO is the only STC 
which has been almost stagnant on this account. 
 

C. TRAINING INFRASTRUCTURE 

 

KGP & KPA have shown good improvement on this account. SBC was also ranked lower, 
mostly due to ongoing Metro Work, but they have recovered nicely by improving their 
model rooms etc. 

D. TRAINING AMENITIES 

 

KPA has shown enormous improvement on this account. SC has dropped marginally. 
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�A�U�D�I�T� �R�E�P�O�R�T�-�J�H�S

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�T�r�a�i�n�i�n�g� �m�o�d�u�l�e�s� �a�r�e� �a�s� �p�e�r
�R�a�i�l�w�a�y� �B�o�a�r�d� �p�r�e�s�c�r�i�b�e�d
�m�o�d�u�l�e�s�.� �S�T�C� �h�a�s� �t�a�k�e�n� �e�f�f�o�r�t�s
�t�o� �b�r�i�n�g� �o�u�t� �p�r�i�n�t�e�d� �b�o�o�k�s� �a�n�d
�s�e�v�e�r�a�l� �o�t�h�e�r� �p�u�b�l�i�c�a�t�i�o�n�s�.� �T�h�e
�s�t�a�n�d�a�r�d� �o�f� �t�r�a�i�n�i�n�g� �i�m�p�a�r�t�e�d
�j�u�d�g�e�d� �f�r�o�m� �i�n�t�e�r�v�i�e�w�i�n�g
�t�r�a�i�n�e�e�s� �w�a�s� �a�l�s�o� �v�e�r�y� �g�o�o�d

�1�0

�T�r�a�i�n�i�n�g� �S�t�a�n�d�a�r�d�s� �w�e�r�e� �f�o�u�n�d� �t�o� �b�e� �g�o�o�d� �a�n�d
�h�a�v�e� �a�l�s�o� �i�m�p�r�o�v�e�d� �s�i�n�c�e� �l�a�s�t� �a�u�d�i�t� �a�s� �a
�R�e�f�r�i�g�r�a�t�i�o�n� �&� �A�C� �l�a�b� �h�a�s� �b�e�e�n� �a�d�d�e�d� �a�l�o�n�g� �s�i�d�e� �a
�c�l�a�s�s� �r�o�o�m�.
�F�e�w� �m�o�d�e�l�s� �a�s� �C�B�C� �C�o�u�p�l�e�r�,� �F�I�A�T� �b�o�g�i�e�,� �W�S�P
�M�o�d�e�l� �a�n�d� �H�H�P� �M�o�d�e�l� �h�a�v�e� �b�e�e�n� �a�d�d�e�d� �s�i�n�c�e
�l�a�s�t� �a�u�d�i�t�.

�1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�T�h�e� �f�a�c�u�l�t�y� �w�e�r�e� �f�o�u�n�d� �w�e�l�l
�e�x�p�e�r�i�e�n�c�e�d� �i�n� �t�h�e�i�r� �t�e�a�c�h�i�n�g
�a�r�e�a�s� �a�n�d� �c�o�n�v�e�r�s�a�n�t� �w�i�t�h
�l�a�t�e�s�t� �d�e�v�e�l�o�p�m�e�n�t�s� �i�n� �t�h�e�i�r
�f�i�e�l�d�s�.� �H�o�w�e�v�e�r�,� �o�n�l�y� �3� �w�e�r�e
�g�r�a�d�u�a�t�e�s�.� �T�h�e� �s�a�n�c�t�i�o�n�e�d
�s�t�r�e�n�g�t�h� �i�s� �1�G�a�z� �+� �1�3
�N�o�n�G�a�z�e�t�t�e�d�,� �o�u�t� �o�f� �w�h�i�c�h
�t�h�e�r�e� �i�s� �a� �v�a�c�a�n�c�y� �o�f� �1� �G�a�z� �+� �1
�N�o�n�G�a�z�.

�8

�A�t� �p�r�e�s�e�n�t� �o�u�t� �o�f� �1�(�G�a�z�)� �+� �1�3�(�N�G�)� �s�a�n�c�t�i�o�n�e�d
�s�t�r�e�n�g�t�h� �o�f� �S�T�C� �f�a�c�u�l�t�i�e�s�,� �v�a�c�a�n�c�y� �o�f� �1�(�G�a�z�)� �&
�1�(�N�G�)� �i�s� �e�x�i�s�t�i�n�g� �i�n� �S�T�C�/�J�H�S�.� �Q�u�a�l�i�f�i�c�a�t�i�o�n� �&
�e�x�p�e�r�i�e�n�c�e� �o�f� �e�x�i�s�t�i�n�g� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �i�s
�a�d�e�q�u�a�t�e�.� �T�h�e�y� �a�r�e� �e�i�t�h�e�r� �G�r�a�d�u�a�t�e
�E�n�g�i�n�e�e�r�s�/�D�i�p�l�o�m�a� �H�o�l�d�e�r�s� �o�r� �S�c�i�e�n�c�e
�G�r�a�d�u�a�t�e�.�A�l�l� �f�a�c�u�l�t�i�e�s� �h�a�v�e� �u�n�d�e�r�g�o�n�e� �T�.�O�.�T
�t�r�a�i�n�i�n�g

�1�0

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�1�1�2� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�y� � �f�r�o�m
�r�e�p�u�t�e�d� �o�r�g�a�n�i�z�a�t�i�o�n�s� �i�n�c�l�u�d�i�n�g
�I�I�T�/�K�h�a�r�a�g�p�u�r� �h�a�v�e� �b�e�e�n� �c�a�l�l�e�d
�f�o�r� �e�x�p�e�r�t� �l�e�c�t�u�r�e�s� �d�u�r�i�n�g� �A�p�r�i�l� �-
�D�e�c�e�m�b�e�r�,� �2�0�1�6� �o�n� �a� �v�a�r�i�e�t�y� �o�f
�t�o�p�i�c�s�,� �b�o�t�h� �t�e�c�h�n�i�c�a�l� �a�n�d� �f�o�r
�d�e�v�e�l�o�p�i�n�g� �s�o�f�t� �s�k�i�l�l�s�.

�1�0

�S�i�n�c�e� �l�a�s�t� �a�u�d�i�t� �9�2� �V�L�s� �w�e�r�e� �c�a�l�l�e�d� �f�o�r� �d�e�l�i�v�e�r�i�n�g
�l�e�c�t�u�r�e�s� �b�u�t� �i�t� �m�o�s�t�l�y� �c�o�n�s�i�s�t�e�d� �o�f� �Y�o�g�a� �T�e�a�c�h�e�r�.
�F�e�w� �l�e�c�t�u�r�e�s� �f�r�o�m� �C�h�a�r�t�e�r�e�d� �A�c�c�o�u�n�t�a�n�t�s�,� �A�C�M�S�,
�E�x� �A�M� �M�E�,� �R�e�t�d� �C�W�E�,� �D�i�r�e�c�t�o�r� �C�A�M�T�E�C�H� �e�t�c
�w�e�r�e� �c�o�n�d�u�c�t�e�d�.
�H�o�w�e�v�e�r�,� �n�o� �c�l�a�s�s�e�s� �w�e�r�e� �s�c�h�e�d�u�l�e�d� �f�o�r� �C�W�M�,
�C�W�E� �o�r� �D�y� �C�M�E�s� �a�s� �i�s� �b�e�i�n�g� �d�o�n�e� �i�n� � �o�t�h�e�r� �S�T�C�s�.
�V�L�s� �n�e�e�d� �t�o� �b�e� �i�d�e�n�t�i�f�i�e�d� �f�o�r� �T�L� �&� �A�C� �C�o�u�r�s�e�s�.

�1�0
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�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�T�r�a�i�n�i�n�g� �n�e�e�d�s� �a�n�a�l�y�s�i�s� �i�s
�c�a�r�r�i�e�d� �o�u�t� �b�u�t� �c�a�n� �b�e� �i�m�p�r�o�v�e�d
�f�u�r�t�h�e�r�.� �I�n�p�u�t�s� �b�y� �w�a�y� �o�f
�p�e�r�i�o�d�i�c� �a�s�s�e�s�s�m�e�n�t�s� �w�e�r�e
�s�e�e�n�.� �F�a�c�u�l�t�y� �b�e�i�n�g� �r�e�g�u�l�a�r�l�y
�t�r�a�i�n�e�d� �a�n�d� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s
�b�e�i�n�g� �c�o�n�d�u�c�t�e�d�.

�8

�S�i�n�c�e� �l�a�s�t� �a�u�d�i�t�,� �s�o�m�e� �T�N�A� �w�a�s� �c�a�r�r�i�e�d� �o�u�t� �b�u�t� �n�o
�f�o�r�m�a�l� �m�e�c�h�a�n�i�s�m� �d�e�v�e�l�o�p�e�d�.� �M�a�i�n�l�y� �r�e�l�y�i�n�g� �o�n
�H�Q�.
�C�o�u�r�s�e� �o�n� �G�o�o�d� �G�o�v�e�r�n�a�n�c�e� �&� �r�e�t�r�o�f�i�t�m�e�n�t� �o�f
�B�i�o� �T�o�i�l�e�t� �i�d�e�n�t�i�f�i�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d� �o�n� �i�t�s� �o�w�n�.
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�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�S�p�e�c�i�a�l� �C�o�u�r�s�e�s� �o�f� �1� �t�o� �4� �d�a�y�s
�o�n� �d�i�s�a�s�t�e�r� �m�a�n�a�g�e�m�e�n�t
�(�i�n�c�l�u�d�i�n�g� �f�i�e�l�d� �c�o�u�r�s�e�s�)�,� �G�M
�L�o�c�o�,� �P�w�a�y�,� �N�D�R�F�,� �B�i�o�T�o�i�l�e�t�,
�T�r�o�u�b�l�e�s�h�o�o�t�i�n�g�,� �A�c�c�i�d�e�n�t
�I�n�v�e�s�t�i�g�a�t�i�o�n� �,� �T�r�a�i�n� �P�a�r�t�i�n�g� �e�t�c�.
�h�a�v�e� �b�e�e�n� �c�a�r�r�i�e�d� �o�u�t�.� �M�o�b�i�l�e
�T�r�a�i�n�i�n�g� �c�a�r� �a�l�s�o� �b�e�i�n�g� �u�s�e�d�.

�1�0

�S�i�n�c�e� �l�a�s�t� �a�u�d�i�t�,� �S�p�e�c�i�a�l� �A�d�d�i�t�i�o�n�a�l� �C�o�u�r�s�e� �o�n� �L�H�B�,
�S�o�f�t� �S�k�i�l�l�,� �B�i�o� �T�o�i�l�e�t�,� �G�S�T�,� �F�i�r�e� �P�r�e�v�e�n�t�i�o�n
�T�e�c�h�n�i�q�u�e� �w�e�r�e� �c�o�n�d�u�c�t�e�d� �s�i�n�c�e� �l�a�s�t� �a�u�d�i�t� �a�p�a�r�t
�f�r�o�m� �S�p�e�c�i�a�l� �C�o�u�r�s�e�s� �w�h�i�c�h� �w�e�r�e� �c�o�n�d�u�c�t�e�d� �l�a�s�t
�y�e�a�r�.
�T�w�o� �S�e�m�i�n�a�r�s� �o�f� �N�a�t�i�o�n�a�l� �l�e�v�e�l� �w�e�r�e� �c�o�n�d�u�c�t�e�d
�S�e�m�i�n�a�r� �o�n� �W�e�l�d�i�n�g�,� �O�B�H�S� �p�l�a�n�n�e�d� �t�o� �b�e
�O�r�g�a�n�i�s�e�d� �i�n� �S�T�C

�1�0

�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�M�a�n�d�a�t�e�d� �f�i�e�l�d� �v�i�s�i�t�s� �a�s� �w�e�l�l� �a�s
�v�i�s�i�t�s� �t�o� �B�e�s�c�o�,� �H�Y�T�/�P�u�n�e�,
�D�i�e�s�e�l� �S�h�e�d�s� �T�K�D�/�C�L�A�/�K�Y�N�/�I�Z�N
�a�n�d� �m�a�j�o�r� �w�o�r�k�s�h�o�p�s� �l�i�k�e
�P�L�/�M�T�N�S�/�K�T�T�W�/�G�K�P�/�L�L�H�M
�b�e�i�n�g� �d�o�n�e�.� �T�r�a�i�n�e�e� �s�u�p�e�r�v�i�s�o�r�s
�i�n�t�e�r�v�i�e�w�e�d� �a�n�d� �f�o�u�n�d� �g�o�o�d
�f�i�e�l�d� �k�n�o�w�l�e�d�g�e

�5

�S�T�C�/�J�H�S� �a�l�s�o� �p�l�a�n�s� �t�e�c�h�n�i�c�a�l� �t�o�u�r� �i�n� �w�h�i�c�h� �W�a�g�o�n
�m�a�n�u�f�a�c�t�u�r�e�r�s� �l�i�k�e� �M�/�s� �B�e�s�c�o�,� �R�a�i�l�w�a�y� �r�e�l�a�t�e�d
�i�n�d�u�s�t�r�i�e�s� �l�i�k�e� �M�/�s� �H�Y�T� �P�u�n�e� �&� �D�T�L� �A�n�c�i�l�l�a�r�i�e�s
�a�n�d� �o�t�h�e�r� �R�a�i�l�w�a�y� �I�n�s�t�a�l�l�a�t�i�o�n�s� �l�i�k�e� �D�S�L� �S�h�e�d�/�T�K�D�,
�C�L�A�,�K�Y�N� �&� �I�Z�N�,� �R�a�i�l�w�a�y� �w�o�r�k�s�h�o�p�s� �l�i�k�e� �P�L�,� �M�T�N�S�,
�K�T�T�W�,� �G�K�P� �&� �L�L�H�M� �e�t�c�.
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�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�P�T�,� �A�n�n�u�a�l� �s�p�o�r�t�s� �c�o�m�p�e�t�i�t�i�o�n�,
�c�o�m�p�u�l�s�o�r�y� �Y�o�g�a� �f�r�o�m� �6�:�0�0� �t�o
�7�:�0�0� �e�v�e�r�y� �d�a�y�.� �F�a�c�i�l�i�t�i�e�s� �f�o�r
�s�p�o�r�t�s� �o�p�e�n� �u�p�t�o� �2�2�:�0�0� �h�r�s�.

�5

�S�a�m�e� �a�s� �i�n� �P�r�e�v�i�o�u�s� �A�u�d�i�t�.

�5

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�S�e�e�n� �t�o� �b�e� �s�a�t�i�s�f�a�c�t�o�r�y�.
�T�r�a�i�n�e�e�s� �a�n�d� �f�a�c�u�l�t�y� �w�e�r�e� �i�n
�u�n�i�f�o�r�m�.� �C�C�T�V� �s�u�r�v�e�i�l�l�a�n�c�e� �f�o�r
�e�x�a�m�s� �a�n�d� �a�c�t�i�v�i�t�y� �i�n�/�a�r�o�u�n�d
�h�o�s�t�e�l� �a�n�d� �c�l�a�s�s�e�s�.� �I�n� �c�a�s�e� �o�f
�v�i�o�l�a�t�i�o�n�,� �s�t�a�f�f� �b�e�i�n�g� �t�a�k�e�n� �u�p
�u�n�d�e�r� �D�&�A�R�.

�1�0

�S�a�t�i�s�f�a�c�t�o�r�y�.
�B�i�o�m�e�t�r�i�c� � �A�t�t�e�n�d�a�n�c�e� �h�a�s� �b�e�e�n� �i�n�t�r�o�d�u�c�e�d� �f�o�r
�T�r�a�i�n�e�e�s�.
�U�n�i�q�u�e� �R�o�l�l� �N�o� �S�y�s�t�e�m� �I�n�t�r�o�d�u�c�e�d� �f�o�r� �T�r�a�i�n�e�e�s
�i�n�t�r�o�d�u�c�e�d�.

�1�0

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a� �f�o�r�m�a�t
�t�h�r�o�u�g�h� �w�h�i�c�h� �t�h�e� �t�r�a�i�n�e�e� �n�e�e�d
�n�o�t� �d�i�s�c�l�o�s�e� �h�i�s� �i�d�e�n�t�i�t�y� �w�h�i�l�e
�g�i�v�i�n�g� �f�e�e�d�b�a�c�k�.� �T�h�i�s
�e�n�c�o�u�r�a�g�e�s� �n�e�g�a�t�i�v�e� �f�e�e�d�b�a�c�k
�a�l�s�o�.� �F�e�e�d�b�a�c�k� �f�o�r�m� �i�s
�c�o�m�p�r�e�h�e�n�s�i�v�e� �a�n�d� �b�e�i�n�g
�a�n�a�l�y�s�e�d�.� �P�r�i�n�c�i�p�a�l� �a�l�s�o
�c�o�n�d�u�c�t�s� �e�x�i�t� �i�n�t�e�r�v�i�e�w� �o�f
�t�r�a�i�n�e�e�s� �a�s� �a� �f�i�n�a�l� �f�e�e�d�b�a�c�k�.

�1�0

�S�a�m�e� �a�s� �p�r�e�v�i�o�u�s� �a�d�u�c�i�t�.
�A�n�s�l�y�s�i�s� �o�f� �F�e�e�d�b�c�a�k� �f�r�o�m� �T�r�a�i�n�e�e�s� �s�t�i�l�l� �n�e�e�d�s� �t�o
�b�e� �i�m�p�r�o�v�e�d�.

�1�0
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�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�S�T�C� �h�a�s� �w�r�i�t�t�e�n� �l�e�t�t�e�r�s� �t�o� �N�C�R�,
�C�R�,� �W�C�R� �f�o�r� �f�e�e�d�b�a�c�k� �o�f
�t�r�a�i�n�e�e�s�,� �h�o�w�e�v�e�r� �l�o�t� �o�f
�i�m�p�r�o�v�e�m�e�n�t� �i�s� �n�e�e�d�e�d�.

�4

�S�o�m�e� �l�e�t�t�e�r�s� �w�e�r�e� �s�e�e�n� �w�h�i�c�h� �w�e�r�e� �w�r�i�t�t�e�n� �b�y
�S�T�C� �J�H�S� �t�o� �Z�o�n�a�l� �R�a�i�l�w�a�y�s�/� �F�i�e�l�d� �U�n�i�t�s�.� �S�o�m�e
�f�e�e�d�b�a�c�k�s� �r�e�c�e�i�v�e�d� �f�r�o�m� �Z�o�n�a�l� �R�a�i�l�w�a�y�s�.

�H�o�w�e�v�e�r�,� �i�t� �i�s� �s�t�i�l�l� �t�o� �b�e� �m�a�d�e� �a� �r�e�g�u�l�a�r� �p�r�a�c�t�i�c�e
�a�n�d� �a�l�l� �t�h�e� �D�i�v�i�s�i�o�n�s�/� �W�o�r�k�s�h�o�p�s� �a�r�e� �y�e�t� �t�o� �b�e
�c�o�v�e�r�e�d�.� �P�r�o�p�e�r� �a�n�a�l�y�s�i�s� �o�f� �F�e�e�d� �f�r�o�m� �Z�O�n�a�l
�R�a�i�l�w�a�y� �n�e�e�d�s� �t�o� �b�e� �d�o�n�e�.
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�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�S�T�C� �h�a�s� �p�u�b�l�i�s�h�e�d� �a�n�d� �i�s�s�u�e�d
�h�a�n�d�b�o�o�k�s� �t�o� �t�r�a�i�n�e�e�s�,
�d�e�v�e�l�o�p�e�d� �w�o�r�k�i�n�g� �m�o�d�e�l�s� �o�f
�F�i�a�t� �B�o�g�i�e�,� �H�-�t�y�p�e� �c�o�u�p�l�e�r�,� �A�i�r
�S�p�r�i�n�g�s�,� �S�H�A�K�U� �c�o�u�p�l�e�r�,
�B�i�o�t�o�i�l�e�t�s� �e�t�c�.�S�e�m�i�n�a�r�s� �a�n�d
�t�r�a�i�n�e�e� �p�r�o�j�e�c�t�s� �b�e�i�n�g� �d�o�n�e�.
�G�o�o�d� �V�L�s� �i�n�c�l�u�d�i�n�g� �f�r�o�m� �I�I�T�s
�b�e�i�n�g� �c�a�l�l�e�d�.

�1�0

�A�d�d�i�o�n�a�l� �T�r�a�i�n�i�n�g� �a�i�d�e�s� �a�s� �I�n�t�e�r�a�c�t�i�v�e� �B�o�a�r�d�,
�L�e�c�t�e�r�n�,� �P�r�o�j�e�c�t�o�r�s� �e�t�c� �a�d�d�e�d� �s�i�n�c�e� �l�a�s�t� �a�u�d�i�t�.

�D�i�g�i�t�a�l� �I�n�t�i�a�t�i�v�e�a�s� �Y�o�u�t�u�b�e� �V�i�d�e�o� �C�h�a�n�n�e�l� �a�d�d�e�d
�f�o�r� �t�r�a�i�n�e�e�s� �w�i�t�h� �i�n� �h�o�u�s�e� �d�e�v�e�l�o�p�e�d� �V�i�d�e�o
�l�e�c�t�u�r�e�s�.
�S�y�s�t�e�m� �d�e�v�e�l�o�p�e�d� �f�o�r� �P�r�e�s�e�n�t�a�t�i�o�n� �o�n� �d�i�f�f�e�r�e�n�t
�t�o�p�i�c�s� �b�y� �T�r�a�i�n�e�e�s� �i�n� �f�r�o�n�t� �o�f� �a�l�l� �t�r�a�i�n�e�e�s� �d�a�i�l�y�.
�M�o�b�i�l�e� �T�r�a�i�n�i�n�g� �C�a�r� �w�i�t�h� �D�i�n�i�n�g� �H�a�l�l� �c�u�m
�C�L�a�s�s�r�o�o�m� �w�i�t�h� �P�r�o�j�e�c�t�o�r� �b�e�i�n�g� �u�t�i�l�i�s�e�d�.
�M�a�n� �o�f� �t�h�e� �M�o�n�t�h� �S�y�s�t�e�m� �d�e�v�e�l�o�p�e�d� �t�o� �m�o�t�i�v�a�t�e
�f�a�c�u�l�t�y�.

�1�0

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�T�r�a�n�s�p�a�r�e�n�t� �S�y�s�t�e�m�,� �C�C�T�V� �e�x�a�m
�m�o�n�i�t�o�r�i�n�g�,� �c�o�d�i�n�g� �/�d�e�c�o�d�i�n�g� �o�f
�a�n�s�w�e�r� �s�h�e�e�t�s� �a�n�d� �d�i�s�p�l�a�y� �o�f
�r�e�s�u�l�t�s� �o�n� �n�o�t�i�c�e� �b�o�a�r�d� �b�e�i�n�g
�d�o�n�e�.

�1�0

�S�a�m�e� �a�s� �b�e�f�o�r�e�.

�1�0



�A�U�D�I�T� �R�E�P�O�R�T�-�J�H�S

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�G�o�o�d� �s�y�s�t�e�m� �o�f� �w�i�d�e� �p�u�b�l�i�c�i�t�y
�t�o� �t�r�g�.� �c�a�l�e�n�d�a�r� �b�y� �l�e�t�t�e�r�s�,
�w�e�b�s�i�t�e� �a�n�d� �S�M�S�.�2�6� �a�v�e�r�a�g�e
�t�r�a�i�n�e�e�s� �p�e�r� �c�o�u�r�s�e�.� �C�o�u�r�s�e�s
�w�e�l�l� �a�t�t�e�n�d�e�d�.

�1�0

�S�a�m�e� �a�s� �b�e�f�o�r�e�,� �a�p�p�r�o�x� �2�6� �t�r�a�i�n�e�e�s� �p�e�r� �c�o�u�r�s�e�.

�1�0

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�T�r�a�i�n�e�e� �d�a�y�s� �+�1�7�2�%� �o�v�e�r�a�l�l� �a�s
�c�o�m�p�a�r�e�d� �t�o� �c�a�p�a�c�i�t�y� �i�n� �c�u�r�r�e�n�t
�y�e�a�r�.

�1�0

�T�r�a�i�n�e�e� �d�a�y�s� �o�f� �S�T�C�/�J�H�S� �h�a�s� �t�r�e�m�e�n�d�o�u�s�l�y
�i�n�c�r�e�a�s�e�d� �v�i�s�-�à�-�v�i�s� �c�a�p�a�c�i�t�y� �o�f� �t�h�e� �c�e�n�t�r�e�.� �A�v�e�r�a�g�e
�t�r�a�i�n�e�e� �d�a�y�s� �p�e�r� �m�o�n�t�h� �i�s� �2�4�7�5� �a�s� �p�e�r� �c�a�p�a�c�i�t�y� �o�f
�S�T�C�/�J�H�S

�1�0

�1�5
�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�O�u�t� �o�f� �s�a�n�c�t�i�o�n�e�d� �1�4�,� �1�2
�m�e�m�b�e�r�s� �o�n� �r�o�l�l�.

�1�0
�O�u�t� �o�f� �0�1� �G�a�z� �+� �1�3� �N�G� �s�a�n�c�t�i�o�n�e�d�,� �1�2� �N�G� �f�a�c�u�l�t�y
�m�e�m�b�e�r�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �o�n� �r�o�l�l�.

�1�0

�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�C�o�u�r�s�e� �m�a�t�e�r�i�a�l� �a�v�a�i�l�a�b�l�e� �i�n
�h�a�r�d� �a�n�d� �s�o�f�t� �c�o�p�i�e�s�.� �C�o�u�r�s�e
�m�a�t�e�r�i�a�l� �i�n� �s�u�f�f�i�c�i�e�n�t� �n�u�m�b�e�r�s
�a�n�d� �i�s�s�u�e�d� �t�o� �f�a�c�u�l�t�y� �a�n�d
�t�r�a�i�n�e�e�s�.� �A�l�s�o� �o�n� �w�e�b�s�i�t�e�.

�1�0

�S�a�m�e� �a�s� �i�n� �l�a�s�t� �a�u�d�i�t�.� �Q�u�e�s�t�i�o�n� �B�a�n�k�s� �d�e�v�e�l�o�p�e�d
�a�n�d� �p�u�t� �o�n� �w�e�b�s�i�t�e�.

�1�0

�1�7

�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�T�h�e�r�e� �a�r�e� �5� �c�l�a�s�s�r�o�o�m�s� �w�i�t�h� �a
�c�a�p�a�c�i�t�y� �o�f� �9�9� �t�r�a�i�n�e�e�s
�e�q�u�i�p�p�e�d� �w�i�t�h� �m�o�d�e�r�n� �a�i�d�s�.
�H�o�w�e�v�e�r� �i�n� �v�i�e�w� �o�f� �+�1�7�2�%
�t�r�a�i�n�e�e� �u�t�i�l�i�s�a�t�i�o�n�,� �a�t� �l�e�a�s�t� �2
�m�o�r�e� �c�l�a�s�s�r�o�o�m�s� �s�u�i�t�a�b�l�e� �f�o�r
�b�i�g� �b�a�t�c�h�e�s� �>� �3�0� �r�e�q�u�i�r�e�d�.

�8

�5� �C�l�a�s�s�r�o�o�m�s� �p�r�e�s�e�n�t�.� �A�u�d�i�t�o�r�i�u�m� �d�e�v�e�l�o�p�e�d
�w�h�i�c�h� �c�a�n� �s�e�r�v�e� �a�s� �c�l�a�s�s�r�o�o�m�.� �C�l�a�s�s�r�o�o�m� �c�a�p�a�c�i�t�y
�2�0�5�.
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�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�L�i�b�r�a�r�y� �w�i�t�h� �8�0�0�0� �b�o�o�k�s� �+� �1
�c�e�n�t�r�a�l�i�s�e�d� �h�i�n�d�i� �l�i�b�r�a�r�y�.
�R�e�g�i�s�t�e�r�e�d� �w�i�t�h� �N�I�C� �s�o�f�t�w�a�r�e� �E�-
�G�r�a�n�t�h�a�l�a�y�a�.� �R�a�i�l�w�a�y� �c�o�d�e�s�,
�m�a�n�u�a�l�s� �e�t�c�.� �a�v�a�i�l�a�b�l�e�.

�1�0

�S�a�m�e� �a�s� �b�e�f�o�r�e�.� �S�o�m�e� �n�e�w� �b�o�o�k�s� �a�d�d�e�d�.
�B�o�o�k�s� �n�e�e�d� �t�o� �b�e� �p�r�o�c�u�r�e�d� �b�a�s�e�d� �o�n� �n�e�w� �c�o�u�r�s�e�s
�a�s� �T�L� �&� �A�C

�1�0

�1�9

�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�S�e�e�n� �l�i�b�r�a�r�y� �r�e�c�o�r�d�s� �-� �t�r�a�i�n�e�e�s
�m�a�k�i�n�g� �u�s�e� �o�f� �l�i�b�r�a�r�y
�e�x�t�e�n�s�i�v�e�l�t�.� �T�h�e�r�e� �i�s� �n�o� �l�i�m�i�t� �t�o
�n�u�m�b�e�r� �o�f� �b�o�o�k�s�.� �L�i�b�r�a�r�y� �h�a�s
�I�n�t�e�r�n�e�t� �c�o�n�n�e�c�t�i�o�n�.� �R�e�a�d�i�n�g
�r�o�o�m� �i�n� �h�o�s�t�e�l�s� �i�s� �a�l�s�o� �o�p�e�n�e�d
�i�n� �m�o�r�n�i�n�g� �a�n�d� �e�v�e�n�i�n�g� �h�o�u�r�s�.

�5

�S�a�m�e� �a�s� �b�e�f�o�r�e�.

�5

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�I�n� �S�T�C�,� �s�e�p�a�r�a�t�e� �c�h�a�n�g�e� �/
�w�a�s�h�r�o�o�m�s� �a�r�e� �a�v�i�a�l�a�b�l�e�.� �3
�r�o�o�m�s� �i�n� �h�o�s�t�e�l�s� �f�o�r� �u�p�t�o� �1�0
�l�a�d�y� �t�r�a�i�n�e�e�s� �a�v�a�i�l�a�b�l�e�.� �N�e�w� �2
�s�t�o�r�e�y� �h�o�s�t�e�l� � �b�u�i�l�d�i�n�g� �o�f� �2�.�5�0
�C�r�o�r�e�s� �w�i�t�h� �1�5� �r�o�o�m�s� �f�o�r� �l�a�d�i�e�s
�h�a�d� �b�e�e�n� �p�r�o�p�o�s�e�d� �.� �E�s�t�i�m�a�t�e
�p�r�o�c�e�s�s�e�d�.

�6

�O�n�e� �n�e�w� �c�o�m�p�l�e�x� �d�e�v�e�o�p�e�d� �s�p�e�c�a�i�l�l�y� �f�o�r� �L�a�d�y
�T�r�a�i�n�e�e�s� �w�i�t�h� �a�t�t�a�c�h�e�d� �T�o�i�l�e�t�s� �a�n�d� �f�u�l�l�y
�f�u�r�n�i�s�h�e�d�.�A� �n�e�w� �t�w�o� �s�t�o�r�e�y� �b�u�i�l�d�i�n�g� �o�f� �3�0� �r�o�o�m�s
�f�o�r� �S�T�C� �H�o�s�t�e�l� �o�f� �R�s�.�2�.�5�0� �c�r�o�r�e�s� �h�a�s� �b�e�e�n
�s�a�n�c�t�i�o�n�e�d�.� �L�O�A� �i�s�s�u�e�d�.� �H�e�r�e� �1�6� �r�o�o�m�s� �w�i�l�l� �b�e
�e�a�r�m�a�r�k�e�d� �f�o�r� �L�a�d�i�e�s

�1�0

�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�N�o� �s�h�o�r�t�a�g�e�.� �W�o�r�k�s�h�o�p� �D�G� �a�l�s�o
�a�v�a�i�l�a�b�l�e�.� �S�e�p�a�r�a�t�e� �b�o�r�e�w�e�l�l� �f�o�r
�e�m�e�r�g�e�n�c�y�.

�5
�0�2� �D�G� �s�e�t�s� �o�f� �1�o� �K�V�A� �a�v�a�i�l�a�b�l�e� �f�o�r� �p�w�e�r� �b�a�c�k
�u�p &�U�P�S� �a�v�a�i�l�a�b�l�e� �i�n� �c�l�a�s�s� �r�o�o�m�s�.�5
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�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�U�p�k�e�e�p� �w�a�s� �f�o�u�n�d� �v�e�r�y� �g�o�o�d�.
�L�o�t�s� �o�f� �g�a�r�d�e�n�s� �a�n�d� �g�r�e�e�n
�m�e�a�s�u�r�e�s�.� �H�o�s�t�e�l�s� �c�l�e�a�n�.

�5

�D�a�i�l�y� �u�p�k�e�e�p� �i�s� �f�o�u�n�d� �g�g�o�d� �a�n�d� �C�l�a�s�s� �r�o�o�m�s�,
�W�a�s�h� �r�o�o�m�s� �a�r�e� �k�e�p�t� �m�a�i�n�t�a�i�n�e�d�.
�S�h�r�a�m� �d�a�a�n� �o�r�g�a�n�i�s�e�d� �r�e�g�u�l�a�r�l�y� �t�o� �k�e�e�p� �p�r�e�m�i�s�e�s
�m�a�i�n�t�a�i�n�e�d�.
�M�e�g�a� �D�r�i�v�e� �o�f� �T�r�e�e� �p�l�a�n�t�a�t�i�o�n� �o�r�g�a�n�i�s�e�d� �i�n� �S�e�p�t
�2�0�1�7�,� �i�n� �w�h�i�c�h� �M�i�s�s� �I�n�d�i�a� �2�n�d� �R�u�n�n�e�r� �U�p� �w�a�s
�m�a�d�e� �B�r�a�n�d� �A�m�b�a�s�s�a�d�o�r� �o�f� �S�T�C� �J�H�S�.

�5

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�6�0� �r�o�o�m� �h�o�s�t�e�l� �f�o�r� �1�2�0
�t�r�a�i�n�e�e�s�.�4� �t�o�i�l�e�t� �b�l�o�c�k�s
�a�v�a�i�l�a�b�l�e�.�H�o�w�e�v�e�r�,� �p�r�e�s�e�n�t
�s�t�r�e�n�g�t�h� �i�s� �h�i�g�h�e�r� �t�h�a�n� �3�0�0�,� �a�n�d
�o�v�e�r�c�r�o�w�d�i�n�g� �s�e�e�n�.�S�T�C� �h�a�s� �g�o�t
�3�0� �a�d�d�i�t�i�o�n�a�l� �r�o�o�m�s� �s�a�n�c�t�i�o�n�e�d
�u�n�d�e�r� �G�M� �p�o�w�e�r�s�.

�6

�R�e�p�a�i�r� �o�f� �W�i�r�e� �M�e�s�h� �i�n� �r�o�o�m�s�,� �R�n�o�v�a�t�i�o�n� �o�f
�T�o�i�l�e�t� �B�l�o�c�k�s�,� �R�e�p�a�i�r� �o�f� �P�i�p�e�l�i�n�e�s�,� �W�i�n�d�o�w� �R�e�p�a�i�r
�W�o�r�k�,� �E�x�e�c�u�t�i�o�n� �o�f� �H�o�s�t�e�l� �B�u�i�l�d�i�n�g� �(�3�6� �R�o�o�m�s�)
�a�r�t�e� �e�i�t�h�e�r� �g�o�t� �d�o�n�e�.� �o�r� �a�r�e� �u�n�d�e�r� �p�r�o�g�r�e�s�s�.
�N�S� �i�t�e�m�s� �a�s� �8�5� �B�e�d�s�,� �1�8�0� �M�e�s�s� �C�h�a�i�r�s�,� �W�a�s�h�i�n�g
�m�a�c�h�i�n�e� �a�n�d� �s�m�a�l�l� �M�e�s�s� �a�n�d� �T�o�i�l�e�t� �I�t�m�e�s� �a�r�e
�p�r�o�c�u�r�e�d�.
�R�a�i�n� �W�a�t�e�r� �H�a�r�v�e�s�t�i�n�g� �W�o�r�k� �u�n�d�e�r� �p�r�o�g�r�e�s�s�.
�A�t�t�c�h�e�d� �T�o�i�l�e�t�s� � �b�e�i�n�g� �d�e�v�e�l�o�p�e�d� �i�n� �M�a�i�n� �H�o�s�t�e�l�.

�H�o�s�t�e�l� �l�o�o�k�e�d� �a�f�t�e�r� �b�y� �o�n�e� �C�I�.� �H�S� �n�o�t� �a�v�i�a�l�b�l�e�.
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�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�T�h�e�r�e� �a�r�e� �3� �c�o�n�t�r�a�c�t�s� �f�o�r
�c�l�e�a�n�i�n�g�,� �l�i�n�e�n�,� �s�a�n�i�t�a�t�i�o�n�,� �p�e�s�t
�a�n�d� �r�o�d�e�n�t� �c�o�n�t�r�o�l�.� �C�o�n�d�i�t�i�o�n� �o�f
�o�n�e� �t�o�i�l�e�t� �b�l�o�c�k�s� �r�e�q�u�i�r�e�s
�i�m�p�r�o�v�e�m�e�n�t

�4

�A�s� �m�e�n�t�i�o�n�e�d� �i�n� �p�r�e�v�i�o�u�s� �a�u�d�i�t�,� �t�h�e� �T�o�i�l�e�t� �B�l�o�c�k
�h�a�s� �b�e�e�n� �i�m�p�r�o�v�e�d�.� �S�a�n�i�t�a�r�y� �c�o�n�d�i�t�i�o�n�s� �w�e�r�e
�g�o�o�d� �o�v�e�r�a�l�l�.

�4
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�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s� �a�r�e� �p�r�o�p�e�r�,
�m�a�y� �n�e�e�d� �e�x�p�a�n�s�i�o�n�.� �O�n�l�y� �v�e�g
�f�o�o�d� �s�e�r�v�e�d�.� �C�o�-�o�p�e�r�a�t�i�v�e� �m�e�s�s�.�8

�M�e�s�s� �w�a�s� �f�o�u�n�d� �i�n� �g�o�o�d� �c�o�n�d�i�t�i�o�n�.� �A�p�p�r�o�p�r�i�a�t�e
�M�e�s�s� �F�u�r�n�i�t�u�r�e�.
�R�O� �a�n�d� �S�t�o�r�a�g�e� �T�a�n�k�s� �P�O�H� �D�a�t�e�s� �s�p�e�c�i�f�i�c�a�l�l�y
�m�e�n�t�i�o�n�e�d� �a�f�t�e�r� �e�a�c�h� �s�c�h�e�d�u�l�e�.
�C�a�b�i�n�e�t� �i�n� �M�e�s�s� �S�t�o�r�e� �R�o�o�m� �g�o�t� �f�u�n�c�t�i�o�n�a�l�.

�8

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�F�r�e�s�h� �l�i�n�e�n� �p�r�o�v�i�d�e�d� �a�f�t�e�r� �6
�d�a�y�s� �a�v�e�r�a�g�e�.� �R�u�n�n�i�n�g� �c�o�n�t�r�a�c�t
�f�o�r� �w�a�s�h�i�n�g� �a�n�d� �l�i�n�e�n� �a�v�a�i�l�a�b�l�e�.

�3

�W�a�s�h�i�n�g� �M�a�c�h�i�n�e� �a�d�d�e�d�.� �R�u�n�n�i�n�g� �C�o�n�t�r�a�c�t� �f�o�r
�L�i�n�e�n� �C�l�e�a�n�i�n�g� �e�x�s�i�t�s�.

�4

�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�A�v�a�i�l�a�b�l�e�.� �G�o�o�d� �I�n�d�o�o�r� �g�a�m�e�s
�f�a�c�i�l�i�t�y�,� �G�y�m�,� �T�V� �R�o�o�m�,
�c�o�m�m�o�n� �r�o�o�m�,� �r�e�a�d�i�n�g� �r�o�o�m�,
�p�r�a�y�e�r� �r�o�o�m�.

�5

�S�a�m�e� �a�s� �b�e�f�o�r�e�,� �N�o� �a�d�d�i�t�i�o�n�s�.� �F�a�c�i�l�i�t�i�e�s� �a�r�e� �w�e�l�l
�m�a�i�n�t�a�i�n�e�d�.

�5

�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�A�v�a�i�l�b�l�e�.� �T�a�l�k�e�d� �t�o� �t�r�a�i�n�e�e�s� �-
�t�h�e�y� �h�a�v�e� �n�o�t� �f�a�c�e�d� �a�n�y
�d�i�f�f�i�c�u�l�t�y� �i�n� �t�h�i�s� �r�e�g�a�r�d�.

�5

�A�v�a�i�l�a�b�l�e�.

�5

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�H�u�g�e� �p�l�a�y�g�r�o�u�n�d�.� �F�a�c�i�l�i�t�i�e�s� �f�o�r
�c�r�i�c�k�e�t�,� �f�o�o�t�b�a�l�l�,� �v�o�l�l�e�y�b�a�l�l�,
�a�t�h�l�e�t�i�c�s�,� �y�o�g�a�,� �m�e�d�i�t�a�t�i�o�n
�a�v�a�i�l�a�b�l�e� �a�n�d� �b�e�i�n�g� �u�t�i�l�i�z�e�d�.

�5

�O�n�e� �S�p�o�r�t�s� �F�i�e�l�d� �a�v�a�i�l�a�b�l�e�.� �I�t� �i�s� �b�e�i�n�g� �f�e�n�c�e�d� �a�l�l
�a�r�o�u�n�d� �t�o� �p�r�e�v�e�n�t� �i�n�g�r�e�s�s� �o�n� �o�u�t�s�i�d�e�r�s�.� �F�a�c�i�l�i�t�i�e�s
�f�o�r� �S�p�o�r�t�s� �a�v�a�i�a�l�b�e�l� �a�s� �m�e�n�t�i�o�n�e�d� �i�n� �e�a�r�l�i�e�r� �a�u�d�i�t�.
�S�p�o�r�t�s� �a�w�a�r�d�s� �a�r�e� �a�l�s�o� �g�i�v�e�n� �a�n�n�u�a�l�l�y�.
�T�T� �T�a�b�l�e� �a�d�d�e�d�.

�5

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�D�i�v�i�s�i�o�n�a�l� �h�o�s�p�i�t�a�l� �a�p�p�r�o�x� �2�k�m
�a�w�a�y�.�.� �S�T�C� �m�a�i�n�t�a�i�n�s� �f�i�r�s�t�-�a�i�d
�b�o�x�e�s�.� �M�e�d�i�c�a�l� �d�i�s�p�e�n�s�a�r�y� �i�s
�n�e�a�r�b�y�.

�4

�S�a�m�e� �a�s� �b�e�f�o�r�e�.

�4

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �N�o� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �w�a�i�t�i�n�g� �f�o�r
�q�u�a�r�t�e�r�s�.� �O�n�l�y� �5� �f�a�c�u�l�t�y
�m�e�m�b�e�r�s� �u�s�e� �R�a�i�l�w�a�y
�a�c�c�o�m�o�d�a�t�i�o�n�.

�5

�S�a�m�n�e� �a�s� �b�e�f�o�r�e�.

�5
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�T�r�a�i�n�i�n�g� �M�o�d�u�l�e�s� �a�r�e� �i�n� �l�i�n�e
�w�i�t�h� �t�h�e� �R�a�i�l�w�a�y
�B�o�a�r�d� �p�r�e�s�c�r�i�b�e�d
�m�o�d�u�l�e�s�.�C�o�u�r�s�e� �c�o�n�t�e�n�t�s� �w�e�r�e
�a�v�a�i�l�a�b�l�e� �f�o�r� �a�l�l� �c�o�u�r�s�e�s� �i�n
�s�e�p�a�r�a�t�e� �f�i�l�e�s�.� �T�h�i�s
�s�h�o�w�e�d� �t�h�a�t� �c�o�u�r�s�e� �c�o�n�t�e�n�t�s
�a�r�e� �w�e�l�l� �p�r�e�p�a�r�e�d�.
�T�h�e�y� �a�d�v�i�s�e�d� �t�h�a�t� �w�i�t�h� �t�h�e
�c�h�a�n�g�i�n�g� �r�o�l�e� �o�f
�M�e�c�h�a�n�i�c�a�l� �d�e�p�r�t�m�e�n�t�,� �t�h�e
�c�o�u�r�s�e� �m�o�d�u�l�e�s
�s�h�o�u�l�d� �b�e� �r�e�v�i�s�e�d� �e�v�e�r�y� �0�3
�y�e�a�r�s�.� �U�s�e�f�u�l
�a�d�d�i�t�i�o�n�a�l� �t�o�p�i�c�s� �w�h�e�r�e�v�e�r
�a�p�p�l�i�c�a�b�l�e� �h�a�v�e� �b�e�e�n
�a�d�d�e�d� �b�y� �S�T�C� �t�h�e�m�s�e�l�v�e�s�.

�1�0

�A�p�p�r�o�v�e�d� �M�o�d�u�l�e�s� �a�r�e� �f�o�l�l�o�w�e�d�.� �D�e�t�a�i�l�e�d
�S�y�l�l�a�b�u�s�,� �T�i�m�e� �T�a�b�l�e�s� �a�n�d� �C�o�u�r�s�e� �C�o�n�t�e�n�t� �i�s
�a�v�a�i�l�a�b�l�e�.� �S�T�C� �a�c�t�i�v�e�l�y� �d�r�o�p�s� �u�n�n�n�e�c�e�s�s�a�r�y
�c�o�n�t�e�n�t� �l�i�k�e� �v�a�c�u�u�m� �r�e�l�a�t�e�d� �c�o�n�t�e�n�t� �a�n�d� �r�e�p�l�a�c�e�s
�t�h�e�n� �w�i�t�h� �E�M�D� �l�o�c�o� �b�a�s�e�d� �c�o�n�t�e�n�t

�1�0
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�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�T�h�e�r�e� �i�s� �0�1� �G�a�z�e�t�t�e�d� �a�n�d� �1�1
�N�o�n�-� �G�a�z�e�t�t�e�d
�f�a�c�u�l�t�y�.� �N�o� �v�a�c�c�a�n�y� �a�s� �o�n� �d�a�t�e�.
�0�8� �E�n�g�i�n�n�e�r�i�n�g
�G�r�a�d�u�a�t�e�s� �f�o�r� �T�e�h�c�n�i�c�a�l
�S�t�r�e�a�m�s� �a�n�d� �0�3� �a�r�e
�G�r�a�d�u�a�t�e�s� �i�n� �o�t�h�e�r� �s�t�r�e�a�m�s�.� �F�o�r
�s�e�l�e�c�t�i�o�n�,
�m�i�n�i�m�u�m� �0�5� �y�e�a�r�s� �e�x�p�e�r�i�n�c�e� �i�n
�s�u�p�e�r�v�i�s�o�r�y
�c�a�t�e�g�o�r�y� �a�n�d� �m�i�n�i�m�u�m� �d�e�g�r�e�e
�i�n� �E�n�g�i�n�e�e�r�i�n�g�.
�A�g�e� �l�i�m�i�t� �5�2� �y�e�a�r�s�.� �S�e�l�e�c�t�i�o�n
�p�r�o�c�e�s�s� �i�n�v�o�l�v�e�s� �3
�s�t�a�g�e�s� �o�f� �S�c�r�e�e�n�i�n�g�,� �W�r�i�t�t�e�n
�a�n�d� �V�i�v�a� �V�o�i�c�e� �T�e�s�t�.

�1�0

�S�T�C� �d�e�a�l�s� �w�i�t�h� �S�t�o�r�e�s�,� �W�o�r�k�s�h�o�p� �a�n�d� �D�i�e�s�e�l
�S�u�p�e�r�v�i�s�o�r�s�.� �A�l�l� �T�r�a�i�n�e�r�s� �h�a�v�e� �r�e�l�e�v�a�n�t
�e�x�p�e�r�i�e�n�c�e�.

�1�0

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�V�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �f�r�o�m� �R�a�i�l�w�a�y�s�,
�R�e�t�i�r�e�d� �o�f�f�i�c�e�r�s�,
�O�s�m�a�n�i�a� �U�n�i�v�e�r�s�i�t�y�,� �C�A�M�T�E�C�H�,
�R�a�i�l�w�a�y� �R�e�l�a�t�e�d
�I�n�d�u�s�t�r�i�e�s� �e�t�c� �a�r�e� �u�t�i�l�i�z�e�d� �f�o�r
�t�e�a�c�h�i�n�g�.

�1�0

�S�T�C� �h�a�s� �c�o�n�d�u�c�t�e�d� �f�r�e�q�u�e�n�t� �s�e�m�i�n�a�r�s� �w�i�t�h� �f�i�r�m�s
�l�i�k�e� �H�Y�T� �e�t�c�.� �V�i�s�i�t�i�n�g� �L�e�c�t�u�r�e�r�s� �a�r�e� �o�f�t�e�n� �c�a�l�l�e�d
�f�r�o�m� �K�a�z�i�p�e�t� �S�h�e�d�,� �L�a�l�l�a�g�u�d�a� �S�h�o�p�s� �e�t�c�.

�1�0

�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�N�o� �T�N�A� �c�a�r�r�i�e�d� �o�u�t� �b�y� �S�T�C� �a�s
�t�h�e� �m�o�d�u�l�e�s� �a�r�e
�a�p�p�r�o�v�e�d� �b�y� �R�a�i�l�w�a�y� �B�o�a�r�d�.
�O�n�l�y� �H�Q� �p�r�o�v�i�d�e�s
�i�n�p�u�t� �i�n� �S�p�e�c�i�a�l� �C�o�u�r�s�e�s� �t�o� �b�e
�c�o�n�d�u�c�t�e�d�.

�6

�P�r�o�j�e�c�t� �S�a�k�s�h�a�m� �i�s� �b�e�i�n�g� �i�m�p�l�e�m�e�n�t�e�d�.� �T�h�e
�t�r�a�i�n�i�n�g� �c�a�l�e�n�d�a�r� �i�s� �w�e�l�l� �p�u�b�l�i�c�i�z�e�d� �a�n�d� �n�e�e�d
�b�a�s�e�d� �c�o�u�r�s�e�s� �a�r�e� �p�r�o�v�i�d�e�d� �t�a�i�l�o�r� �m�a�d�e� �t�o
�r�e�q�u�i�r�e�m�e�n�t�s� �l�i�k�e� �P�e�r�s�o�n�a�l�i�t�y� �D�e�c�v�e�l�o�p�m�e�n�t

�8
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�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�S�p�e�c�i�a�l� �a�n�d� �N�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s
�a�r�e� �a�v�a�i�l�a�b�l�e�.
�C�O�u�r�s�e�s� �a�s� �A�c�c�i�d�e�n�t
�I�n�v�e�s�t�i�g�a�t�i�o�n� �&
�M�a�n�a�g�e�m�e�n�t�,� �L�H�B� �C�o�a�c�h�e�s�,
�M�e�c�h�a�t�r�o�n�i�c�s�,� �1�4�0�T
�C�r�a�n�e�,� �M�&�P�,� �C�o�m�p�u�t�e�r�s�,
�A�d�v�a�n�c�e� �W�e�l�d�i�n�g
�t�e�c�h�n�o�l�o�g�y� �e�t�c� �a�r�e� �d�e�s�i�g�n�e�d
�a�n�d� �t�a�u�g�h�t�.

�1�0

�I�n�n�o�v�a�t�i�v�e� �c�o�u�r�s�e�s� �o�n� �M�e�c�h�a�t�r�o�n�i�c�s� �(�A�r�d�u�i�n�o
�P�r�o�g�r�a�m�m�i�n�g�)� �h�a�s� �b�e�e�n� �d�e�v�e�l�o�p�e�d�.

�1�0

�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�F�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �p�a�r�t� �o�f� �t�r�a�i�n�i�n�g�.
�F�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �n�o�t
�a�c�c�o�m�p�a�n�i�e�d� �b�y� �F�a�c�u�l�t�y�.� �L�o�c�a�l
�u�n�i�t�s� �a�s� �C�o�a�c�h�i�n�g
�D�e�p�o�t�,� �W�o�r�k�s�h�o�p�,� �F�r�e�i�g�h�t� �U�n�i�t�s
�a�r�e� �u�t�i�l�i�s�e�d� �i�n
�S�e�c�u�n�d�e�r�a�b�a�d� �a�n�d� �H�y�d�e�r�a�b�a�d
�d�i�v�i�s�i�o�n�.

�4

�A�d�e�q�u�a�t�e�.� �V�i�s�i�t� �t�o� �a� �w�a�g�o�n� �m�a�n�u�f�a�c�t�u�r�i�n�g� �U�n�i�t
�w�a�s� �a�l�s�o� �c�a�r�r�i�e�d� �o�u�t�.

�5

�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�F�o�r� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g�,� �Y�o�g� �i�s
�c�o�n�d�u�c�t�e�d� �3� �d�a�y�s� �a
�w�e�e�k�.� �S�p�o�r�t�s� �f�a�c�i�l�i�t�i�e�s� �a�s
�V�o�l�l�e�y�b�a�l�l� �C�o�u�r�t�,� �G�y�m
�b�a�s�k�e�t�b�a�l�l� �C�o�u�r�t� �e�t�c� �a�r�e
�a�v�a�l�i�a�l�b�l�e�.� �Y�o�g� �i�s
�m�a�n�d�a�t�o�r�y� �a�n�d� �a�t�t�e�n�d�a�n�c�e� �i�s
�d�o�n�e� �r�e�g�u�l�a�r�l�y�.
�O�t�h�e�r� �s�p�o�r�t�s� �a�r�e� �v�o�l�u�n�t�a�r�y�.

�5

�Y�o�g�a� �i�s� �a� �r�e�g�u�l�a�r� �f�e�a�t�u�r�e�.� �A� �c�o�n�t�r�a�c�t� �f�o�r� �e�n�g�a�g�i�n�g
�a� �Y�o�g�a� �t�e�a�c�h�e�r� �o�n� �p�e�r�m�a�n�e�n�t� �b�a�s�i�s� �h�a�s� �b�e�e�n
�i�n�i�t�i�a�t�e�d�.� �S�p�o�r�t�s� �F�a�c�i�l�i�t�i�e�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.

�4�.�5
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�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�G�e�n�e�r�a�l� �l�e�v�e�l� �o�f� �D�i�s�c�i�p�l�i�n�e
�a�m�o�n�g� �f�a�c�u�l�t�y� �a�n�d
�T�r�a�i�n�e�e�s� �i�s� �g�o�o�d�.� �A�l�l� �t�r�a�i�n�e�e�s
�w�e�r�e� �i�n� �p�r�o�p�e�r
�d�r�e�s�s�.� �F�a�c�u�l�t�y� �w�e�r�e� �a�l�s�o� �w�e�a�r�i�n�g
�I�-� �c�a�r�d�s�.� �N�o
�i�s�s�u�e�s� �r�e�l�a�t�e�d� �t�o� �s�u�p�p�o�r�t� �s�t�a�f�f
�g�i�v�i�n�g� �p�r�o�b�l�e�m�s
�w�e�r�e� �t�o�l�d�.

�1�0

�G�o�o�d� �a�t�t�e�n�d�a�n�c�e�,� �r�e�g�u�l�a�r� �a�s�s�e�m�b�l�y�,� �s�h�r�a�m�d�a�a�n
�a�n�d� �C�C�T�V� �m�o�n�i�t�o�r�i�n�g� �o�f� �c�l�a�s�s�e�s�.

�1�0

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�F�e�e�d�b�a�c�k� �i�s� �c�o�l�l�e�c�t�e�d� �m�o�s�t�l�y
�f�r�o�m� �S�h�o�r�t� �C�o�u�r�s�e
�p�a�r�t�i�c�i�p�a�n�t�s�.� �T�h�e�s�e� �f�e�e�d�b�a�c�k�s
�a�r�e� �a�l�s�o� �a�c�t�e�d
�u�p�o�n�.� �C�o�m�b�i�n�e�d� �L�o�n�g� �t�e�r�m
�c�o�u�r�s�e� �f�e�e�d�b�a�c�k�s� �a�r�e
�t�a�k�e�n� �b�u�t� �n�o�t� �f�o�r� �i�n�d�i�v�i�d�a�u�l
�m�o�d�u�l�e�s�.

�8

�R�e�g�u�l�a�r� �f�e�e�d�b�a�c�k� �i�s� �t�a�k�e�n�.� �F�e�e�d�b�a�c�k� �i�s� �l�a�r�g�e�l�y
�p�o�s�i�t�i�v�e� �a�n�d� �i�s� �u�s�e�d� �t�o� �i�m�p�r�o�v�e� �c�o�u�r�s�e� �c�o�n�t�e�n�t
�e�t�c�.
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�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�F�e�e�d�b�a�c�k� �a�v�a�i�l�a�b�l�e� �o�n�l�y� �f�r�o�m
�S�o�u�t�h� �C�e�n�t�r�a�l
�r�e�g�i�o�n�.� �O�t�h�e�r� �f�e�e�d�b�a�c�k�s� �n�o�t
�a�v�a�i�l�a�b�l�e�.

�6

�A�f�t�e�r� �p�o�s�t�i�n�g�,� �d�i�v�i�s�i�o�n�s� �a�r�e� �a�s�k�e�d� �t�o� �g�i�v�e
�f�e�e�d�b�a�c�k�.� �T�h�i�s� �i�s� �u�s�e�d� �t�o� �f�u�r�t�h�e�r� �i�m�p�r�o�v�e� �i�n�p�u�t�s�.
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�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�A� �n�u�m�b�e�r� �o�f� �T�r�a�i�n�i�n�g
�w�o�r�k�s�t�a�t�i�o�n�s� �h�a�v�e� �b�e�e�n
�m�a�d�e� �b�y� �e�f�f�o�r�t�s� �o�f� �T�r�a�i�n�e�r�s� �a�n�d
�T�r�a�i�n�e�e�s
�t�h�e�m�s�e�l�v�e�s� �f�o�r� �C�&�W�,� �D�i�e�s�e�l� �a�n�d
�o�t�h�e�r� �l�a�b�s�.�T�h�e�s�e
�a�r�e� �v�e�r�y� �h�e�l�p�f�u�l� �f�o�r� �t�r�a�i�n�i�n�g� �a�n�d
�p�r�o�j�e�c�t� �w�o�r�k�.
�V�i�d�e�o� �L�e�c�t�u�r�e�s� �o�n� �v�a�r�i�o�u�s� �t�o�p�i�c�s
�a�v�a�i�l�a�b�l�e�.� �L�i�v�e
�m�o�d�e�l�s� �o�f� �c�o�a�c�h�e�s� �a�n�d� �w�a�g�o�n�s
�a�r�e� �a�v�a�i�l�a�b�l�e� �a�n�d
�n�e�w� �a�r�e� �b�e�i�n�g� �a�d�d�e�d�.

�1�0

�E�x�c�e�l�l�e�n�t� �M�o�d�e�l� �R�o�o�m�s� �w�i�t�h� �A�r�d�u�i�n�o� �B�o�a�r�d
�P�r�o�g�r�a�m�m�i�n�g�,� �D�i�s�p�l�a�y� �B�o�a�r�d�s� �a�n�d� �e�-�l�i�b�r�a�r�y�.� �A
�c�o�l�l�e�c�t�i�o�n� �o�f� �c�l�o�s�e� �t�o� �2�8�0� �v�i�d�e�o�s

�1�0

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�F�o�r� �a�l�l� �e�x�a�m�s�,� �q�u�e�s�t�i�o�n� �p�a�p�e�r� �i�s
�p�e�r�s�o�n�a�l�l�y� �s�e�t� �b�y
�P�r�i�n�c�i�p�a�l� �o�n�l�y� �o�n� �d�a�y� �o�f� �e�x�a�m�.
�E�x�a�m� �i�s� �t�a�k�e�n
�u�n�d�e�r� �C�C�T�V� �c�a�m�e�r�a�s�.� �A�n�s�w�e�r
�s�h�e�e�t�s� �a�r�e� �s�h�o�w�n
�t�o� �t�r�a�i�n�e�e�s� �t�o� �k�n�o�w� �t�h�e
�m�i�s�t�a�k�e�s� �c�o�m�m�i�t�t�e�d�.� �F�i�n�a�l
�v�i�v�a� �v�o�i�c�e� �i�s� �t�a�k�e�n� �b�y� �e�x�t�e�r�n�a�l
�J�A�G� �o�f�f�i�c�e�r�.

�8

�C�C�T�V� �m�o�n�i�t�o�r�i�n�g� �a�n�d� �n�o� �m�a�l�p�r�a�c�t�i�c�e�s�.� �C�o�d�i�n�g� �o�f
�a�n�s�w�e�r� �s�h�e�e�t�s�.

�1�0

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�C�o�u�r�s�e�s� �a�r�e� �v�e�r�y� �w�e�l�l� �a�t�t�e�n�d�e�d�.
�A�v�e�r�a�g�e� �l�e�v�e�l� �o�f
�a�t�t�e�n�d�a�n�c�e� �i�s� �m�o�r�e� �t�h�a�n
�e�x�p�e�c�t�e�d� �s�t�r�e�n�g�t�h� �f�o�r� �a�l�l
�t�h�e� �c�o�u�r�s�e�s�.

�1�0 �1�0



�A�U�D�I�T� �R�E�P�O�R�T�-�S�C

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�T�h�e� �u�t�i�l�i�z�a�t�i�o�n� �i�s� �1�3�3�%�,� �9�0�%� �a�n�d
�1�4�0�%� �f�o�r� �l�a�s�t� �0�3
�y�e�a�r�s�,� �a�s� �p�e�r� �t�h�e� �d�e�t�a�i�l�s
�p�r�o�v�i�d�e�d� �b�y� �S�T�C�.

�1�0 �1�0

�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�T�o�t�a�l� �s�a�n�c�t�i�o�n�e�d� �P�o�s�t�s� �a�r�e� �1�1�.
�N�o� �s�h�o�r�t�a�g�e� �i�n
�f�a�c�u�l�t�y�.� �S�e�l�e�c�t�i�o�n� �f�o�r� �f�a�c�u�l�t�y
�d�o�n�e� �a�s� �a�n�d� �w�h�e�n
�r�e�q�u�i�r�e�d� �b�y� �H�Q�.

�1�0

�A�s� �p�e�r� �s�a�n�c�t�i�o�n�s�.

�1�0

�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�C�o�u�r�s�e� �m�a�t�e�r�i�a�l� �i�s� �p�r�e�p�a�r�e�d
�f�r�o�m� �s�t�a�n�d�a�r�d
�m�a�n�u�a�l�s� �o�f� �I�C�F�,� �D�S�O� �a�n�d
�C�A�M�T�E�C�H� �w�i�t�h� �i�n�p�u�t�s
�f�r�o�m� �O�E�M� �m�a�i�n�t�a�n�a�c�e� �m�a�n�u�a�l�s�.
�A�l�l� �t�o�p�i�c�s� �a�s
�s�u�g�g�e�s�t�e�d� �b�y� �R�l�y� �B�d� �a�r�e� �c�o�v�e�r�e�d

�1�0

�E�x�c�e�l�l�e�n�t�.� �A�l�l� �T�r�a�i�n�e�e�s� �a�r�e� �g�i�v�e�n� �d�e�t�a�i�l�e�d
�h�a�n�d�o�u�t�s� �p�r�i�n�t�e�d� �a�t� �S�e�c�u�n�d�e�r�a�b�a�d� �P�r�i�n�t�i�n�g� �P�r�e�s�s�.

�1�0
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�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1�7

�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�N�o� �o�f� �c�l�a�s�s�r�o�o�m�s� �1�0� �(�6� �o�f� �2�4
�c�a�p�a�c�i�t�y�,� �2� �o�f� �2�0
�e�a�c�h�,� �1� �o�f� �1�6� �c�a�p�a�c�i�t�y� �a�n�d� �1� �o�f
�1�2� �c�a�p�a�c�i�t�y�)� �T�o�t�a�l
�c�a�p�a�c�i�t�y� �2�1�2�.� �E�x�t�r�a� �a�u�d�i�t�o�r�i�u�m
�o�f� �c�a�p�a�c�i�t�y� �2�0�0�.
�O�n�e� �s�e�m�i�a�n�r� �h�a�l�l� �o�f� �1�0�0
�p�a�r�t�i�c�i�p�a�n�t�s�.� �T�h�e� �p�r�e�s�e�n�t
�c�a�p�a�c�i�t�y� �i�s� �a�d�e�q�u�a�t�e� �f�o�r� �c�o�u�r�s�e�s
�n�o�w�.� �L�a�b�s� �o�f
�C�&�W�,� �D�i�e�s�e�l�,� �m�e�c�h�a�t�r�o�n�i�c�s�,
�W�e�l�d�i�n�g�,� �T�r�a�i�n
�L�i�g�h�t�i�n�g� �a�n�d� �C�O�m�p�u�t�e�r� �L�a�b�s� �a�r�e
�a�v�i�l�a�b�l�e� �a�n�d
�f�u�n�c�t�i�o�n�i�n�g� �w�e�l�l�.

�1�0

�A�d�e�q�u�a�t�e� �a�n�d� �n�i�c�e�l�y� �d�o�n�e� �r�o�o�m�s�.

�1�0

�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�L�i�b�r�a�r�y� �o�f� �3�6�5�0� �b�o�k�s�,� �1�7�5� �a�u�d�i�o
�v�i�s�u�a�l�s�,� �2�5�4
�t�e�c�h�n�i�c�a�l� �d�o�c�u�m�e�n�t�s� �a�n�d� �1�4�5
�d�i�s�c�s� �a�v�a�i�l�a�b�l�e�.
�K�n�o�w�l�e�d�g�e� �i�s� �c�r�e�a�t�e�d� �i�n� �S�T�C
�w�e�b�s�i�t�e�.� �9�9�0� �h�i�n�d�i
�b�o�o�k�s�.� �K�i�o�s�k� �f�o�r� �B�o�o�k� �i�s�s�u�e�,
�s�e�a�r�c�h� �a�n�d
�t�r�a�c�e�a�b�i�l�i�t�y� �b�e�i�n�g� �u�s�e�d�.� �C�C
�E�n�g�i�n�e�e�r�s� �h�a�s
�p�r�o�v�i�d�e�d� �e�-� �l�e�a�r�n�i�n�g� �m�o�d�u�l�e�s� �i�n
�l�a�b�s�.� �B�a�r� �c�o�d�i�n�g
�o�f� �a�l�l� �t�h�e� �b�o�o�k�s� �a�n�d� �t�e�c�h�n�i�c�a�l
�d�o�c�u�m�e�n�t�s� �i�s
�p�l�a�n�n�e�d�.
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�1�9

�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�L�a�s�t� �3� �y�e�a�r�s�,� �5�0�2�,� �5�8�2� �a�n�d� �5�5�8
�b�o�o�k�s� �h�a�v�e� �b�e�e�n
�i�s�s�u�e�d�.

�4 �4

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�R�o�o�m� �n�o� �3�2� �h�a�s� �b�e�e�n
�e�a�r�m�a�r�k�e�d� �i�n� �H�o�s�t�e�l� �f�o�r
�L�a�d�y� �t�r�a�i�n�e�e�s�.� �R�o�o�m� �i�s� �w�i�t�h
�a�t�t�a�c�h�e�d� �t�o�i�l�e�t�.
�S�e�p�a�r�a�t�e� �l�a�d�y� �t�o�i�l�t�e�s� �a�v�a�i�l�a�b�l�e� �i�n
�N�e�w� �a�n�d� �o�l�d
�a�c�a�d�e�m�i�c� �b�l�o�c�.� �I�n� �M�e�s�s�,� �O�n�e
�t�a�b�l�e� �i�s� �e�a�r�m�a�r�k�e�d
�s�e�p�a�r�a�t�e�l�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s�.

�1�0

�G�r�o�u�n�d� �F�l�o�o�r� �i�s� �C�C�T�V� �m�o�n�i�t�o�r�e�d�.� �S�e�p�a�r�a�t�e� �R�o�o�m
�f�o�r� �L�a�d�i�e�s�.

�1�0

�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�D�G� �s�e�t� �n�o�t� �a�v�a�i�l�a�b�l�e�.� �P�o�w�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e�.
�i�n�v�e�r�t�e�r�s� �p�r�o�v�i�d�e�d� �i�n� �S�e�m�i�n�a�r
�h�a�l�l� �a�n�d� �c�o�m�p�u�t�e�r
�l�a�b� �f�o�r� �u�n�i�n�t�e�r�r�u�p�t�e�d� �p�o�w�e�r
�s�u�p�p�l�y�.� �U�n�i�n�t�e�r�r�u�p�t�e�d
�w�a�t�e�r� �s�u�p�p�l�y� �a�v�a�i�l�a�b�l�e
�s�e�p�a�r�a�t�e�l�y� �f�o�r� �a�l�l� �a�c�a�d�e�m�i�c
�b�l�o�c�k�s�,� �h�o�s�t�e�l�s� �a�n�f� �g�a�r�d�e�n
�a�r�e�a�s�.� �0�1� �G�r�o�u�n�d
�L�e�v�e�l� �R�e�s�e�r�v�o�i�r� �o�f� �c�a�p�a�c�i�t�y� �2
�L�a�k�h� �L�i�t�r�e�s
�a�v�a�i�l�a�b�l�e�.

�4

�A�d�e�q�u�a�t�e�.� �A� �n�e�w� �S�o�l�a�r� �P�o�w�e�r� �P�l�a�n�t� �i�s� �b�e�i�n�g
�c�o�m�m�i�s�s�i�o�n�e�d�.

�5
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�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�U�p�k�e�e�p� �i�s� �d�o�n�e� �b�y� �O�u�t�s�o�u�r�c�e�d
�a�g�e�n�c�i�e�s�.
�W�a�s�h�i�n�g� �o�f� �L�i�n�e� �t�h�r�o�u�g�h
�c�o�n�t�r�a�c�t�.� �G�a�r�d�e�n
�m�a�i�n�t�e�n�a�n�c�e� �b�y� �G�r�o�u�p� �D
�e�m�p�l�o�y�e�e�s� �a�n�d� �s�e�l�f
�i�n�v�o�l�v�e�m�e�n�t�.� �S�h�r�a�m� �d�a�n� �i�n
�g�a�r�d�e�n� �d�o�n�e� �3� �d�a�y�s� �a
�w�e�e�k� �a�s� �a� �p�a�r�t� �o�f� �t�i�m�e� �t�a�b�l�e�,
�w�i�t�h� �m�a�n�d�a�t�o�r�y
�p�a�r�t�i�c�i�p�a�t�i�o�n�.

�5

�E�x�c�e�l�l�e�n�t

�4�.�5

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�O�n�e� �H�o�s�t�e�l�,� �3�2� �R�o�o�m�s�.� �C�a�p�a�c�i�t�y
�9�6� �B�e�d�s�.� �3� �B�e�d�s
�i�n� �e�a�c�h� �r�o�o�m�.� �3�4� �e�x�t�r�a� �f�o�l�d�a�b�l�e
�b�e�d�s� �p�r�o�v�i�d�e�d� �f�o�r
�e�m�e�r�g�e�n�c�y�.� �G�r�o�u�n�d� �a�n�d� �1�s�t
�f�l�o�o�r� �h�a�v�e� �c�o�m�m�o�n
�b�a�t�h�r�o�o�m�s�.� �R�o�o�s�m� �n�o�t
�c�r�o�w�d�e�d�.

�1�0

�S�p�a�c�i�o�u�s� �h�o�s�t�e�l�.� �H�o�w�e�v�e�r�,� �T�o�i�l�e�t�s� �n�e�e�d
�r�e�n�o�v�a�t�i�o�n�.� �A� �w�o�r�k� �f�o�r� �t�h�e� �s�a�m�e� �i�s� �p�r�o�p�o�s�e�d� �a�n�d
�s�h�a�l�l� �b�e� �e�x�e�c�u�t�e�d� �s�h�o�r�t�l�y�.

�8

�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�S�a�n�i�t�a�t�i�o�n� �i�s� �v�e�r�y� �g�o�o�d�.� �M�e�s�s
�a�n�d� �d�i�n�i�n�g� �a�r�e�a�s
�w�e�r�e� �s�p�i�c� �a�n�d� �s�p�a�n�.� �S�a�n�i�t�a�i�o�n� �i�s
�a�s� �d�e�s�i�r�e�d�.

�4

�V�e�r�y� �G�o�o�d�.� �N�o� �M�a�j�o�r� �I�s�s�u�e�s�.

�4
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�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s� �r�u�n� �b�y� �t�r�a�i�n�e�e�s� �o�n� �n�o� �l�o�s�s
�n�o� �p�r�o�f�i�t� �b�a�s�i�s�.
�4�8� �s�e�a�t�i�n�g� �c�a�p�a�c�i�t�y�.� �T�v
�p�r�o�v�i�d�e�d�.� �R�O� �w�i�t�h� �A�M�C
�C�o�n�t�r�a�c�t� �a�v�a�i�l�a�b�l�e�.� �B�u�f�f�e�t
�s�y�s�t�e�m� �o�f� �e�a�t�i�n�g� �a�n�d
�B�a�i�n� �M�a�r�i�e� �i�s� �p�r�o�v�i�d�e�d� �t�o� �s�e�r�v�e
�h�o�t� �f�o�o�d� �a�l�l� �t�h�e
�t�i�m�e�.�S�o�l�a�r� �G�y�e�s�e�r� �f�o�r� �u�t�e�n�s�i�l
�w�a�s�h�i�n�g� �a�r�e�a�.� �M�e�s�s
�c�h�a�r�g�e�s� �r�e�a�s�o�n�a�b�l�e� �a�t� �R�s�1�5�0
�p�e�r� �d�a�y�.� �M�e�s�s� �a�n�d
�d�i�n�i�n�g� �a�r�e�a� �w�e�r�e� �c�l�e�a�n�.
�S�t�a�i�m�n�l�e�s�s� �s�t�o�v�e� �a�n�d
�c�h�i�m�n�e�y�.

�1�0

�W�e�l�l� �e�q�u�i�p�p�e�d� �k�i�t�c�h�e�n�.� �R�e�q�u�i�r�e�s� �f�u�r�t�h�e�r
�r�e�n�o�v�a�t�i�o�n�.� �T�w�o� �a�d�d�i�t�i�o�n�a�l� �t�a�b�l�e�s�/�c�h�a�i�r�s� �u�n�d�e�r
�p�r�o�c�u�r�e�m�e�n�t�.

�8

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�W�a�s�h�i�n�g� �o�f� �l�i�n�e�n� �b�y� �C�o�n�t�r�a�c�t�.
�S�c�h�e�d�u�l�e�d
�c�h�a�n�g�i�n�g� �o�f� �L�i�n�e�s� �s�p�e�c�i�f�i�e�d�.

�5
�U�n�d�e�r� �C�o�n�t�r�a�c�t�.� �Q�u�a�l�i�t�y� �i�s� �g�o�o�d�.

�4�.�5

�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�S�m�a�l�l� �c�o�m�m�o�n� �r�o�o�m� �w�i�t�h�o�u�t
�T�V� �a�v�a�i�a�l�b�l�e�.� �I�n�d�d�o�r
�g�a�m�e�s� �a�s� �C�h�e�s�s�,� �C�a�r�r�o�m
�a�v�a�i�a�l�b�l�e�.� �N�o�t� �o�f
�a�d�e�q�u�a�t�e� �c�a�p�a�c�i�t�y

�4

�G�o�o�d�,� �b�u�t� �c�r�a�m�p�e�d�.� �H�o�w�e�v�e�r�,� �i�n�t�e�r�n�e�t�,� �c�a�r�r�o�m�,
�T�V� �e�t�c� �p�r�o�v�i�d�e�d�.� �G�y�m� �i�s� �a�l�s�o� �a�v�a�i�l�a�b�l�e�.
�S�u�g�g�e�s�t�i�o�n�s� �g�i�v�e�n� �t�o� �r�e�m�o�d�e�l� �t�h�e� �r�e�c�r�e�a�t�i�o�n
�r�o�o�m� �f�o�r� �m�o�r�e� �s�p�a�c�e�.

�4
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�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�D�i�s�p�l�a�y� �o�f� �c�o�n�t�a�c�t� �n�u�m�b�e�r
�o�u�t�s�i�d�e� �h�o�s�t�e�l� �n�o�t
�a�v�a�i�l�a�b�l�e�.� �H�o�s�t�e�l
�s�u�p�e�t�i�n�t�e�n�d�e�d�n�t� �f�r�o�m
�P�e�r�s�o�n�n�e�l
�d�e�p�t�.� �R�e�g�i�s�t�e�r� �f�o�r� �c�h�e�c�k� �i�n� �c�h�e�c�k
�o�u�t�.� �F�o�r� �t�r�a�i�n�e�s�s
�a�r�r�i�v�i�n�g� �i�n� �n�i�g�h�t� �t�i�m�e�,� �k�e�p�t� �w�i�t�h
�m�e�s�s� �s�e�c�r�e�t�a�r�y
�(�T�r�a�i�n�e�e�)� �t�o� �a�l�l�o�t� �r�o�o�m�s�.

�4

�A�v�a�i�l�a�b�l�e�.

�5

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�G�a�m�e�s� �a�s� �V�o�l�l�e�y�b�a�l�l�,� �B�a�s�k�e�t
�b�a�l�l�,� �a�v�a�i�l�a�b�l�e�.� �N�o
�s�e�p�a�r�a�t�e� �r�o�o�m� �f�o�r� �m�e�d�i�t�a�t�i�o�n�.
�S�m�a�l�l� �m�u�l�t�i� �g�y�m
�p�r�e�s�e�n�t�.

�4

�Y�e�s�.� �V�o�l�l�e�y�b�a�l�l�,� �K�a�b�a�d�d�i�,� �B�a�d�m�i�n�t�o�n� �a�n�d� �N�e�t
�C�r�i�c�k�e�t� �F�a�c�i�l�i�t�y� �a�v�a�i�l�a�b�l�e�.

�5

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�T�r�a�i�n�e�e�s� �a�r�e� �s�e�n�t� �t�o� �C�e�n�t�r�a�i�s�e�d
�R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l�,
�s�i�t�u�a�t�e�d� �a�t� �d�i�s�t�e�n�c�e� �o�f� �1�.�5�k�m
�f�r�o�m� �S�T�C�.� �F�i�r�s�t� �a�i�d
�b�o�x�e�s� �a�v�a�i�l�a�b�l�e�.� �T�r�a�i�n�e�e�s� �c�a�n� �g�o
�t�o� �h�o�s�p�i�t�a�l� �a�f�t�e�r
�a�u�t�h�o�r�i�s�a�t�i�o�n� �o�f� �P�r�i�n�c�i�p�a�l�.

�4

�A�v�a�i�l�a�b�l�e�.� �N�e�a�r�b�y� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l

�5

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �A�l�l� �f�a�c�u�l�t�y� �a�n�d� �P�r�i�n�c�i�p�a�l� �s�t�a�y� �i�n
�p�r�i�v�a�t�e� �q�u�a�t�e�r�s�,
�w�i�t�h�i�n� �4� �k�m� �r�a�n�g�e� �o�f� �S�T�C�.� �A�s� �o�n
�d�a�t�e� �n�o
�r�e�q�u�i�r�e�m�e�n�t�s� �h�a�v�e�b�e�e�n
�r�e�c�e�i�v�e�d� �f�o�r� �a�l�l�o�t�t�m�e�n�t� �o�f
�R�l�y� �q�u�a�r�t�e�r�s�.

�4

�N�o�t� �r�e�l�e�v�a�n�t�.�a�n�y� �m�o�r�e� �i�n� �S�C

�5
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�T�r�a�i�n�i�n�g� �M�o�d�u�l�e�s� �a�r�e� �i�n� �l�i�n�e
�w�i�t�h� �t�h�e� �R�a�i�l�w�a�y� �B�o�a�r�d
�p�r�e�s�c�r�i�b�e�d� �m�o�d�u�l�e�s�.�C�o�u�r�s�e
�c�o�n�t�e�n�t�s� �w�e�r�e� �s�h�o�w�n�.
�I�n� �l�i�n�e� �w�i�t�h� �R�l�y� �B�d� �m�o�d�u�l�e�s

�1�0

�A�l�l� �m�o�d�u�l�e�s� �a�r�e� �a�s� �p�e�r� �R�L�Y� �B�O�A�R�D� �g�u�i�d�e�l�i�n�e�s� �a�n�d
�a�n�y� �r�e�v�i�s�i�o�n�s� �a�r�e� �w�i�t�h� �a�p�p�r�o�v�a�l� �o�f� �H�Q�.

�1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�T�h�e�r�e� �i�s� �0�1� �G�a�z�e�t�t�e�d� �a�n�d� �8� �N�o�n�-
�G�a�z�e�t�t�e�d� �f�a�c�u�l�t�y�.
�0�6� �v�a�c�c�a�n�y� �a�s� �o�n� �d�a�t�e�.� �0�1
�v�a�c�a�n�c�y� �i�n� �g�a�z�a�t�t�e�d
�c�a�d�r�e�.� �A�l�l� �f�a�c�u�l�t�y� �p�r�o�v�i�d�e�d� �f�o�r
�'�T�r�a�i�n�i�n�g� �f�o�r� �T�r�a�i�n�e�r�s�'
�a�t� �A�T�I� �M�y�s�o�r�e�.� �0�2� �E�n�g�i�n�e�e�r�i�n�g
�G�r�a�d�u�a�t�e� �a�n�d� �r�e�s�t
�a�l�l� �o�t�h�e�r�s� �a�r�e� �D�i�p�l�o�m�a� �H�o�l�d�e�r�s�.
�S�e�l�e�c�t�i�o�n� �c�r�i�t�e�r�i�a
�d�e�t�a�i�l�s� �n�o�t� �f�u�r�n�i�s�h�e�d�.� �0�8� �y�e�a�r�s
�t�e�n�u�r�e�,� �2� �f�a�c�l�t�y� �a�r�e
�o�v�e�r�d�u�e�.� �S�e�l�e�c�t�i�o�n� �o�n� �g�o�i�n�g�.

�8

�A�l�l� �T�r�a�i�n�e�r�s� �h�a�v�e� �s�u�b�s�t�a�n�t�i�a�l� �w�o�r�k� �e�x�p�e�r�i�e�n�c�e� �i�n
�a�r�e�a�s� �o�f� �t�r�a�i�n�i�n�g�.� �O�n�l�y� �f�o�r� �s�o�m�e� �n�e�w� �a�r�e�a�s� �l�i�k�e� �T�L
�&� �A�C�,� �F�a�c�u�l�t�y� �n�e�e�d� �f�u�r�t�h�e�r� �T�r�a�i�n�i�n�g�.

�9

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�V�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �f�r�o�m� �R�a�i�l�w�a�y�s�,
�H�Q� �o�f�f�i�c�e�r�s�,� �f�r�o�m
�S�W�R� �a�r�e� �u�t�i�l�i�z�e�d� �f�o�r� �t�e�a�c�h�i�n�g�.
�S�p�e�c�i�a�l� �f�o�c�u�s� �o�n
�D�i�s�a�s�t�e�r� �M�a�n�a�g�e�m�e�n�t� �a�n�d
�e�x�p�e�r�i�n�c�e�d� �v�i�s�i�t�i�n�g
�f�a�c�u�l�t�y� �a�r�e� �i�n�v�i�t�e�d�.

�8

�L�i�s�t� �o�f� �v�i�s�i�t�i�n�g� �F�a�c�u�l�t�y� �i�n�c�l�u�d�e�s� �Y�O�G�A� �e�x�p�e�r�t�s�,
�C�o�l�l�e�g�e� �P�r�o�f�e�s�s�o�r�s�,� �R�e�t�i�r�e�d� �R�a�i�l�w�a�y� �O�f�f�i�c�e�r�s� �a�n�d
�S�e�n�i�o�r� �R�a�i�l�w�a�y� �O�f�f�i�c�e�r�s�.� �T�h�e� �n�u�m�b�e�r�s� �h�a�v�e
�f�u�r�t�h�e�r� �i�n�c�r�e�a�s�e�d� �f�r�o�m� �l�a�s�t� �t�i�m�e�.�9
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�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�N�o� �T�N�A� �c�a�r�r�i�e�d� �o�u�t� �b�y� �S�T�C� �a�s
�t�h�e� �m�o�d�u�l�e�s� �a�r�e
�a�p�p�r�o�v�e�d� �b�y� �R�a�i�l�w�a�y� �B�o�a�r�d�.
�O�n�l�y� �H�Q� �p�r�o�v�i�d�e�s
�i�n�p�u�t� �i�n� �S�p�e�c�i�a�l� �C�o�u�r�s�e�s� �t�o� �b�e
�c�o�n�d�u�c�t�e�d�.

�6

�A�s� �p�e�r� �r�e�q�u�i�r�e�m�e�n�t� �o�f� �t�h�e�Z�o�n�a�l� �R�a�i�l�w�a�y�s� �s�p�e�c�i�a�l
�c�o�u�r�s�e�s� �l�i�k�e� �T�O�T�,� �P�r�o�j�e�c�t� �S�a�k�s�h�a�m�,� �W�o�r�k�s�h�o�p� �f�o�r
�G�R�P� �a�n�d� �O�B�H�S� �s�t�a�f�f� �a�r�e� �c�o�n�d�u�c�t�e�d�.

�1�0

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�S�p�e�c�i�a�l� �a�n�d� �N�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s
�a�r�e� �a�v�a�i�l�a�b�l�e�.
�C�o�u�r�s�e�s� �a�s� �A�c�c�i�d�e�n�t
�I�n�v�e�s�t�i�g�a�t�i�o�n� �&� �M�a�n�a�g�e�m�e�n�t�,
�M�e�c�h�a�t�r�o�n�i�c�s�,� �C�o�m�p�u�t�e�r�s�,
�R�e�f�r�i�g�e�r�a�t�i�o�n� �a�n�d� �A�i�r
�c�o�n�d�i�t�i�o�n�i�n�g� �a�n�d� �C�o�n�t�r�a�c�t
�m�a�n�a�g�e�m�e�n�,� �D�A�R�,� �A�u�t�o
�C�A�D� �e�t�c� �S�p�e�c�i�a�l� �C�o�u�r�s�e�s� �f�o�r
�C�L�I�s�/� �L�P�s� �a�n�d� �A�L�P�s�.
�T�r�a�i�n�i�n�g� �o�f� �T�r�a�i�n�e�r�s� �f�o�r� �D�I�s�a�s�t�e�r
�M�a�n�a�g�e�m�e�n�t� �i�s� �a
�s�p�e�c�i�a�l� �c�o�u�r�s�e� �h�e�r�e�.

�8

�S�p�e�c�i�a�l� �C�o�u�r�s�e�s� �a�r�e� �s�e�e�i�n�g� �r�e�a�s�o�n�a�b�l�e
�a�t�t�e�n�d�a�n�c�e�.� �O�n�l�y� �S�T�C� �t�o� �h�a�v�e� �t�r�a�i�n�i�g� �f�o�r� �c�o�n�t�r�a�c�t
�s�t�a�f�f�.
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�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�M�o�s�t�l�y� �c�l�a�s�s�r�o�o�m� �b�a�s�e�d
�t�e�a�c�h�i�n�g�.� �F�i�e�l�d� �v�i�s�i�t� �i�n
�s�p�e�c�i�a�l� �c�a�s�e�s� �o�n�l�y�. �3

�I�n�d�u�s�t�r�y� �V�i�s�t�s� �c�a�n� �b�e� �i�n�c�r�e�a�s�e�d�,� �B�a�n�g�a�l�o�r�e� �b�e�i�n�g
�a�n� �i�n�d�u�s�t�r�i�a�l� �a�r�e�a�.� �V�i�s�i�t�s� �t�o� �S�B�C� �d�e�p�o�t�,� �K�J�M� �s�h�e�d
�a�n�d� �R�W�F� �B�a�n�g�a�l�o�r�e� �a�r�e� �b�e�i�n�g� �d�o�n�e�.� �S�e�m�i�n�a�r�s� �c�a�n
�a�l�s�o� �b�e� �o�r�g�a�n�i�z�e�d�.

�4
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�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�Y�o�g� �a�n�d� �M�e�d�i�t�a�t�i�o�n� �h�a�l�l� �i�s
�a�v�a�i�l�a�b�l�e�.� �G�y�m� �i�s
�o�u�t�d�o�o�r�.� �P�r�o�p�s�e�d� �u�n�d�e�r� �w�o�r�k�s
�p�r�o�g�r�a�m�.� �N�o� �s�p�e�c�i�a�l
�p�l�a�y�i�n�g� �f�a�c�i�l�l�i�t�y� �a�s� �S�T�C� �l�a�n�d� �w�a�s
�c�o�n�v�e�r�e�t�d� �t�o
�c�o�n�c�r�e�t�e� �p�a�r�k�i�n�g� �s�p�a�c�e� �b�y
�B�M�R�C�.

�3

�Y�o�g�a� �a�n�d� �O�u�t�d�o�o�r� �G�y�m� �i�s� �a�v�a�i�l�a�b�l�e�.� �S�T�C� �h�a�s� �g�o�t
�d�i�s�p�e�n�s�a�t�i�o�n� �f�r�o�m� �d�i�v�i�s�i�o�n� �t�o� �u�s�e� �t�h�e�i�r� �S�p�o�r�t�s
�F�a�c�i�l�i�t�y�.

�4

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�G�e�n�e�r�a�l� �l�e�v�e�l� �o�f� �D�i�s�c�i�p�l�i�n�e
�a�m�o�n�g� �f�a�c�u�l�t�y� �a�n�d
�T�r�a�i�n�e�e�s� �i�s� �g�o�o�d�.

�8
�G�o�o�d�,� �a�l�l� �a�r�e� �i�n� �u�n�i�f�o�r�m� �a�n�d� �a�s�s�e�m�b�l�y� �i�s
�c�o�n�d�u�c�t�e�d� �r�e�g�u�l�a�r�l�y�.� �S�h�a�r�a�m�d�a�a�n� �h�e�l�p�s� �k�e�e�p
�t�h�e�c�a�m�p�u�s� �c�l�e�a�n� �a�n�d� �g�r�e�e�n�.
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�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�N�o� �p�r�o�p�e�r� �f�e�e�d�b�a�c�k� �s�y�s�t�e�m� �f�o�r
�l�o�n�g� �t�e�r�m� �c�o�u�r�s�e�s�.
�F�e�e�d�b�a�c�k� �c�o�l�l�e�c�t�e�d� �o�n�l�y� �f�o�r
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�.

�6

�F�e�e�d�b�a�c�k� �i�s� �c�o�l�l�e�c�t�e�d� �a�n�d� �p�u�t� �u�p� �t�o� �D�i�r�e�c�t�o�r� �f�o�r
�p�e�r�u�s�a�l� �a�n�d� �n�e�c�e�s�s�a�r�y� �a�c�t�i�o�n�.
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�1�0
�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�N�o� �s�u�c�h� �m�e�c�h�a�n�i�s�m� �a�s� �f�o�u�n�d
�d�u�r�i�n�g� �a�u�d�i�t�.

�6
�A�f�t�e�r� �P�o�s�t�i�n�g� �F�e�e�d�b�a�c�k� �i�s� �c�o�l�l�e�c�t�e�d�.� �P�r�a�c�t�i�s�e� �h�a�s
�b�e�e�n� �r�e�c�e�n�t�l�y� �i�n�i�t�i�a�t�e�d�.
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�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�P�r�o�j�e�c�t�o�r�s� �a�v�a�i�l�a�b�l�e� �i�n
�C�l�a�s�s�r�o�o�m�s� �w�i�t�h� �P�C�.� �P�o�w�e�r
�p�o�i�n�t�s� �b�e�i�n�g� �u�s�e�d�.� �N�O� �s�e�p�a�r�a�t�e
�s�t�u�d�y� �m�a�t�e�r�i�a�l
�p�r�o�v�i�d�e�d�.

�6

�F�l�a�s�h� �a�n�i�m�a�t�i�o�n�s� �h�a�v�e� �b�e�e�n� �i�n�t�r�o�d�u�c�e�d�.� �A�l�l
�M�o�d�e�l�s� �a�r�e� �i�n� �w�o�r�k�i�n�g� �c�o�n�d�i�t�i�o�n� �a�n�d� �t�h�e� �t�r�a�i�n�e�e�s
�a�r�e� �w�e�l�l� �a�w�a�r�e� �o�f� �t�h�e� �s�a�m�e�. �9

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�S�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �i�s� �p�r�o�p�e�r
�w�i�t�h� �s�e�p�a�r�a�t�e
�m�a�r�k�s�h�e�e�t�s� �g�i�v�e�n� �f�o�r� �e�a�c�h
�m�o�d�u�l�e�.� �Q�u�e�s�t�i�o�n� �p�a�p�e�r
�s�e�t� �b�y� �f�a�c�u�l�t�y� �.� �D�a�t�a�b�a�s�e� �f�o�r
�Q�u�e�s�t�i�o�n� �B�a�n�k
�p�r�o�v�i�d�e�d� �t�o� �t�r�a�i�n�e�e�s�.

�1�0

�C�C�T�V� �m�o�n�i�t�o�t�i�n�g� �o�f� �e�x�a�m�s� �a�n�d� �c�o�d�i�n�g� �o�f� �a�n�s�w�e�r
�s�h�e�e�t�s� �i�s� �d�o�n�e�.

�1�0
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�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �m�o�r�e� �t�h�a�n
�1�0�0�%� �f�o�r� �l�a�s�t� �3
�y�e�a�r�s�.

�1�0

�D�a�t�a� �i�n�d�i�c�a�t�e�s� �t�h�a�t� �m�o�s�t� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s� �h�a�v�e
�a�t�t�e�n�d�a�n�c�e� �o�v�e�r� �1�0�-�1�5� �t�r�a�i�n�e�e�s�.� �T�h�u�i�s� �i�n�d�i�c�a�t�e�s
�S�T�C� �i�s� �d�o�i�n�g� �a� �g�o�o�d� �j�o�b� �o�f� �a�t�t�r�a�c�t�i�n�g� �t�r�a�i�n�e�e�s

�1�0

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�T�h�e� �u�t�i�l�i�z�a�t�i�o�n� �i�s� �9�1�%�,� �9�3�%� �a�n�d
�1�0�5�%� �f�o�r� �l�a�s�t� �0�3
�y�e�a�r�s�,� �a�s� �p�e�r� �t�h�e� �d�e�t�a�i�l�s
�p�r�o�v�i�d�e�d� �b�y� �S�T�C�.

�1�0

�C�a�p�a�c�i�t�y� �U�t�i�l�i�z�a�t�i�o�n� �i�s� �n�o�w� �1�2�2�.�9�%�,� �a� �s�t�e�a�d�y
�i�n�c�r�e�a�s�e� �f�r�o�m� �9�1�.�6�3�%� �i�n� �1�4�-�1�5�.

�1�0

�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�T�h�e�r�e� �i�s� �0�1� �G�a�z�e�t�t�e�d� �a�n�d� �8� �N�o�n�-
�G�a�z�e�t�t�e�d� �f�a�c�u�l�t�y�.
�0�6� �v�a�c�c�a�n�y� �a�s� �o�n� �d�a�t�e�.� �0�1
�v�a�c�a�n�c�y� �i�n� �g�a�z�a�t�t�e�d
�c�a�d�r�e�.� �S�e�l�e�c�t�i�o�n� �o�f� �f�a�c�u�l�t�y� �u�n�d�e�r
�p�r�o�c�e�s�s� �a�s� �s�o�m�e
�f�a�c�u�l�t�y� �a�r�e� �o�v�e�r�d�u�e� �t�h�e�i�r
�t�e�n�u�r�e�.

�6

�N�I�L�.� �O�n�e� �s�h�o�r�t�a�g�e� �i�s� �m�a�n�a�g�e�d� �b�y� �p�o�s�t�i�n�g� �a
�t�e�m�p�o�r�a�r�y� �l�e�c�t�u�r�e�r�.

�9

�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�C�o�u�r�s�e� �m�a�t�e�r�i�a�l� �a�d�e�q�u�a�t�e� �,
�h�o�w�e�v�e�r� �n�e�e�d� �t�o� �b�e
�s�e�p�a�r�a�t�e�d� �m�o�d�u�l�e� �w�i�s�e� �f�o�r� �a�l�l
�c�o�u�r�s�e�s�.� �C�o�u�r�s�e
�m�a�t�e�r�i�a�l� �n�o�t� �p�r�o�v�i�d�e�d� �t�o
�t�r�a�i�n�e�e�s�.� �T�h�e�y� �a�r�e
�s�u�p�p�o�s�e�d� �t�o� �m�a�k�e� �t�h�e�i�r� �o�w�n
�n�o�t�e�s� �b�a�s�e�d� �o�n� �c�l�a�s�s
�r�o�o�m� �l�e�c�t�u�r�e�s�.

�8

�E�x�c�e�l�l�e�n�t� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �w�i�t�h� �h�a�n�d�o�u�t�,
�h�a�n�d�b�o�o�k�s� �a�n�d� �t�r�o�u�b�l�e�s�h�o�o�t�i�n�g� �g�u�i�d�e�s�.

�1�0
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�1�7

�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�N�o� �o�f� �c�l�a�s�s�r�o�o�m�s� �1�4� �(� �e�a�c�h� �o�f
�2�6� �c�a�p�a�c�i�t�y�)� �.� �E�x�t�r�a
�a�u�d�i�t�o�r�i�u�m� �n�o�t� �a�v�a�i�l�a�b�l�e�.� �N�o
�s�e�m�i�a�n�r� �h�a�l�l�.� �T�h�e
�p�r�e�s�e�n�t� �c�a�p�a�c�i�t�y� �i�s� �a�d�e�q�u�a�t�e� �f�o�r
�c�o�u�r�s�e�s� �n�o�w�.� �L�a�b�s
�o�f� �C�&�W�,� �D�i�e�s�e�l�,� �m�e�c�h�a�t�r�o�n�i�c�s�,
�C�O�m�p�u�t�e�r� �L�a�b�s
�a�n�d� �R�&�A�C� �L�a�b� �a�r�e� �a�v�i�l�a�b�l�e�.� �L�a�b
�u�p�k�e�e�p� �t�o� �b�e
�i�m�p�r�o�v�e�d�.
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�S�u�f�f�i�c�i�e�n�t�l�y� �s�p�a�c�i�o�u�s� �O�f�f�i�c�e� �b�u�i�l�d�i�n�g� �w�i�t�h� �L�i�f�t� �a�n�d
�R�O� �F�a�c�i�l�i�t�y� �o�n� �e�a�c�h� �f�l�o�o�r�.� �A�u�d�i�t�o�r�i�u�m� �c�a�n� �s�e�a�t� �u�p
�t�o� �8�0�.

�1�0

�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�S�m�a�l�l� �l�i�b�a�r�r�a�y�.� �3�9�7�0� �t�i�t�l�e�s�,� �7�5�0
�H�i�n�d�i� �B�o�o�k�s�.� �N�o
�a�d�u�d�i�o� �-� �v�i�s�u�a�l� �m�e�d�i�a� �p�r�e�s�e�n�t�.
�M�a�n�u�a�l� �i�s�s�u�e� �a�n�d
�r�e�t�r�i�e�v�a�l�.� �L�i�b�r�a�r�y� �n�o�t� �a�d�e�q�u�t�e�l�y
�u�s�e�d�.� �N�o� �s�e�p�a�r�a�t�e
�L�i�b�r�a�r�i�a�n�.
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�S�m�a�l�l� �L�i�b�r�a�r�y�.� �W�a�r�d�e�n� �h�a�s� �a�d�d�i�t�i�o�n�a�l� �c�h�a�r�g�e� �o�f
�l�i�b�r�a�r�a�r�y�.� �F�u�r�n�i�t�u�r�e� �o�f� �r�e�a�d�i�n�g� �r�o�o�m� �i�s� �n�o�t� �t�o�o
�g�o�o�d�.
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�1�9

�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�D�e�t�a�i�l�s� �n�o�t� �p�r�o�v�i�d�e�d� �b�y� �S�T�C�.

�3

�D�a�t�a� �w�a�s� �p�e�r�u�s�e�d� �a�n�d� �t�h�e� �u�s�a�g�e� �i�s� �h�e�a�l�t�h�y�.� �I�t� �w�a�s
�s�u�g�g�e�s�t�e�d� �t�o� �i�n�t�r�o�d�u�c�e� �s�o�m�e� �r�e�p�u�t�e�d� �m�a�g�a�z�i�n�e�s
�a�n�d� �j�o�u�r�n�a�l�s� �l�i�k�e� �S�c�i�e�n�t�i�f�i�c� �A�m�e�r�i�c�a�n� �a�n�d� �o�t�h�e�r�s�.
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�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�3� �s�e�p�a�r�a�t�e� �r�o�o�m�s� �f�o�r� �L�a�d�y
�T�r�a�i�n�e�e�s� �i�n� �N�a�n�d�i
�H�o�s�t�e�l�,� �w�i�t�h� �a�t�t�a�c�h�e�d� �t�o�i�l�e�t�s�.� �N�o
�s�e�p�a�r�a�t�e� �f�a�c�i�l�i�t�y� �i�n
�M�e�s�s� �f�o�r� �l�a�d�i�e�s�.� �E�a�r�m�a�r�k�i�n�g� �o�f
�L�a�d�i�e� �r�o�o�m�s� �a�r�e�a� �i�s
�p�r�o�p�o�s�e�d�.

�8

�S�e�p�a�r�a�t�e� �r�o�o�m�s�,� �t�a�b�l�e�s� �a�n�d� �e�a�r�m�a�r�k�e�d� �s�e�a�t�s�.
�C�C�T�V� �p�r�o�c�u�r�e�m�e�n�t� �i�s� �u�n�d�e�r�w�a�y�.� �T�h�e�r�e� �a�r�e� �L�a�d�i�e�s
�T�o�i�l�e�t�s� �i�n� �m�a�n�y� �f�l�o�o�r�s�.

�1�0

�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�D�G� �s�e�t� �n�o�t� �a�v�a�i�l�a�b�l�e�.� �P�o�w�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e�.
�a�t�t�a�h�c�e�d� �w�i�t�h� �R�e�s�e�r�v�a�t�i�o�n
�O�f�f�i�c�e�.� �S�e�p�a�r�a�t�e� �w�a�t�e�r
�f�o�r� �S�T�C� �i�n�s�i�d�e� �p�r�e�m�i�s�e�s�.
�B�o�r�e�w�e�l�l� �a�v�a�i�l�a�b�l�e�.� �W�a�t�e�r
�s�u�p�p�l�y� �a�d�e�q�u�a�t�e�.

�4

�A�d�e�q�u�a�t�e� �P�o�w�e�r� �f�r�o�m� �S�t�a�t�i�o�n� �B�u�i�l�d�i�n�g�.� �S�o�l�a�r
�w�a�t�e�r� �H�e�a�t�e�r�s� �a�r�e� �a�v�a�i�l�a�b�l�e
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�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�U�p�k�k�e�p� �i�s� �d�o�n�e� �b�y� �O�u�t�s�o�u�r�c�e�d
�a�g�e�n�c�i�e�s�.� �W�a�s�h�i�n�g
�o�f� �L�i�n�e� �t�h�r�o�u�g�h� �c�o�n�t�r�a�c�t�.
�G�a�r�d�e�n� �m�a�i�n�t�e�n�a�n�c�e� �b�y
�s�e�l�f� �i�n�v�o�l�v�e�m�e�n�t�.� �C�o�m�b�i�n�e�d
�T�o�i�l�e�t�s� �w�e�r�e� �n�o�t
�c�l�e�a�n�e�d� �p�r�o�p�e�r�l�y�.� �C�l�e�a�n�l�i�n�e�s�s
�n�e�e�d�s� �i�m�p�r�o�v�e�m�e�n�t�.

�4

�U�p�k�e�e�p� �i�s� �e�x�c�e�l�l�e�n�t�.� �S�o�m�e� �m�i�n�o�r� �i�s�s�u�e�s� �l�i�k�e
�l�e�a�k�i�n�g� �t�a�p�s�,� �b�r�o�k�e�n� �t�o�i�l�e�t� �s�e�a�t�s� �a�n�d� �d�u�s�t�y
�w�i�n�d�o�w� �s�l�i�d�e�r�s� �w�e�r�e� �n�o�t�i�c�e�d� �a�n�d� �p�o�i�n�t�e�d� �o�u�t�.

�4
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�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�0�3� �H�o�s�t�e�l� �o�f� �9�8�,�6�4� �a�n�d� �6�4
�c�a�p�a�c�i�t�y�.� �A�c�t�u�a�l
�o�c�c�u�p�a�t�i�o�n� �i�s� �1�5�8�,� �9�6� �a�n�d� �7�6
�w�h�i�c�h� �i�s� �v�e�r�y� �h�i�g�h�.
�S�o�m�e� �r�o�o�m�s� �a�r�e� �o�f� �d�o�r�m�i�t�a�r�y
�t�y�p�e� �w�i�t�h� �6�-�8� �b�e�d�s�.

�6

�A�d�e�q�u�a�t�e�,� �b�u�t� �o�f�t�e�n� �t�h�e� �f�a�c�i�l�i�t�y� �i�s� �p�a�c�k�e�d� �a�n�d
�t�h�e�r�e� �i�s� �l�i�t�t�l�e� �s�c�o�p�e� �f�o�r� �e�x�p�a�n�s�i�o�n�.� �O�t�h�e�w�i�s�e�,
�f�a�c�i�l�i�t�i�e�s� �a�r�e� �g�o�o�d�.
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�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�O�v�e�r�a�l�l� �h�o�u�s�e�k�e�e�p�i�n�g� �n�e�e�d�s
�i�m�p�r�o�v�e�m�e�n�t�.� �M�e�s�s
�s�a�n�i�t�a�i�o�n� �j�u�s�t� �a�t� �p�a�r�.

�3
�V�e�r�y� �G�o�o�d� �e�x�c�e�p�t� �c�e�r�t�a�i�n� �m�i�n�o�r� �i�s�s�u�e�s�.
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�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s� �r�u�n� �b�y� �t�r�a�i�n�e�e�s� �o�n� �n�o� �l�o�s�s
�n�o� �p�r�o�f�i�t� �b�a�s�i�s�.� �3�2
�s�e�a�t�i�n�g� �c�a�p�a�c�i�t�y�.� �N�e�w� �M�e�s�s� �a�n�d
�d�i�n�i�n�g� �h�a�l�l� �o�f� �8�0
�c�a�p�a�c�i�t�y� �i�s� �u�n�d�e�r� �c�o�n�s�t�r�u�c�t�i�o�n�.
�P�r�e�s�e�n�t� �m�e�s�s
�f�a�c�i�l�i�t�y� �n�o�t� �a�d�e�q�u�a�t�e� �b�u�t� �w�i�t�h
�c�o�m�p�l�e�t�i�o�n� �o�f� �n�e�w
�h�a�l�l�,� �i�t� �w�i�l�l� �b�e� �s�u�f�f�i�c�i�e�n�t�.

�6

�R�e�a�s�o�n�a�b�l�e� �c�h�a�r�g�e�s�,� �g�o�o�d� �h�y�g�i�e�n�e� �a�n�d� �e�r�g�o�n�o�m�i�c
�m�e�s�s� �w�i�t�h� �T�V� �f�a�c�i�l�i�t�y�.

�9

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�W�a�s�h�i�n�g� �o�f� �l�i�n�e�n� �b�y� �C�o�n�t�r�a�c�t�.
�S�c�h�e�d�u�l�e�d� �c�h�a�n�g�i�n�g
�o�f� �L�i�n�e�s� �s�p�e�c�i�f�i�e�d�.

�4

�T�h�e� �t�r�a�i�n�e�e�s� �s�a�i�d� �t�h�a�t� �t�h�e�y� �g�e�t� �c�l�e�a�n� �l�i�n�e�n� �a�n�d
�b�l�a�n�k�e�t�s�.� �H�o�w�e�v�e�r�,� �t�h�e�r�e� �i�s� �n�o� �l�a�u�n�d�r�y� �f�a�c�i�l�i�t�y� �o�f
�a�n�y� �s�o�r�t� �f�o�r� �t�h�e� �t�r�a�i�n�e�e�s� �e�v�e�n� �a�g�a�i�n�s�t� �p�a�y�m�e�n�t�.

�4�.�5

�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�C�o�m�m�o�n� �R�o�o�m� �a�v�a�i�l�a�b�l�e�,� �b�u�t
�T�V� �n�o�t� �w�o�r�k�i�n�g�.
�I�n�d�d�o�r� �g�a�m�e�s� �a�v�a�i�a�l�l�e� �i�n� �o�n�l�y� �1
�h�o�s�t�e�l�.� �N�o� �r�e�a�d�i�n�g
�r�o�o�m�.

�3

�A� �f�u�n�c�t�i�o�n�a�l� �c�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n� �r�o�o�m
�i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �o�n�l�y� �D�D� �C�h�a�n�n�e�l�s

�4
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�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�N�o�t� �a�v�a�i�l�a�b�l�e�.� �N�o� �d�i�s�p�l�a�y� �o�f
�i�n�f�r�o�m�a�t�i�o�n� �o�u�t�s�i�d�e
�h�o�s�t�e�l�s�.� �T�r�a�i�n�e�e�s� �a�r�r�i�v�i�n�g� �i�n
�n�i�g�h�t� �h�a�v�e� �t�o� �c�o�n�t�a�c�h
�H�o�s�t�e�l� �S�u�p�e�r�i�n�t�e�n�d�e�n�t� �o�r
�c�o�u�r�s�e� �c�o�-�o�r�d�i�n�a�t�o�r�.

�3

�T�h�e�r�e� �i�s� �c�h�e�c�k�-�i�n� �w�a�i�t�i�n�g� �r�o�o�m�,� �w�h�e�r�e� �a� �t�a�r�i�n�e�e
�c�a�n� �r�e�s�i�d�e� �i�n� �c�a�s�e� �o�f� �d�e�l�a�y�.� �N�u�m�b�e�r�s� �a�r�e� �w�e�l�l
�p�u�b�l�i�c�i�z�e�d�.� �H�o�w�e�v�e�r�,� �n�o� �f�a�u�l�t�y� �s�t�a�y�s� �o�n� �c�a�m�p�u�s�.
�O�n�e� �a�v�a�i�l�a�b�l�e� �h�o�u�s�e� �h�a�s� �b�e�e�n� �b�r�o�k�e�n� �d�o�w�n� �i�n
�M�e�t�r�o� �a�c�t�i�v�i�t�y�.

�4�.�5

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�O�u�t� �d�o�o�r� �g�a�m�e�s� �f�a�c�i�l�i�t�y� �n�o�t
�a�v�a�i�l�a�b�l�e� �d�u�e� �t�o� �l�a�n�d
�c�o�n�v�e�r�e�t�e�d� �t�o� �c�o�n�c�r�e�t�e� �p�a�r�k�i�n�g
�s�p�a�c�e� �b�y� �B�M�R�C�.
�O�n�l�y� �o�u�t�d�o�o�r� �G�y�m� �a�v�a�i�l�a�b�l�e�.

�2

�B�a�d�m�i�n�t�o�n� �C�o�u�r�t� �i�s� �a�v�a�i�l�a�b�l�e�.� �I�t� �r�e�q�u�i�r�e�s� �f�l�o�o�d
�l�i�g�h�t�s�,� �o�t�h�e�r�w�i�s�e� �t�h�e� �c�o�n�d�i�t�i�o�n� �i�s� �g�o�o�d�.� �G�y�m� �a�n�d
�Y�o�g�a� �h�a�l�l� �a�r�e� �a�v�a�i�l�a�b�l�e�.

�4

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�T�r�a�i�n�e�e�s� �a�r�e� �s�e�n�t� �t�o� �C�e�n�t�r�a�i�s�e�d
�R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l�,
�s�i�t�u�a�t�e�d� �a�t� �d�i�s�t�e�n�c�e� �o�f� �1�k�m
�f�r�o�m� �S�T�C�.� �T�r�a�i�n�e�e�s
�c�a�n� �g�o� �t�o� �h�o�s�p�i�t�a�l� �a�f�t�e�r
�a�u�t�h�o�r�i�s�a�t�i�o�n� �o�f� �D�i�r�e�c�t�o�r

�5

�T�h�e� �d�i�v�i�s�i�o�n�a�l� �h�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �t�o� �t�h�e� �t�r�a�i�n�e�e�s�.

�5

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �A�l�l� �f�a�c�u�l�t�y� �a�n�d� �D�i�r�e�c�t�o�r� �s�t�a�y� �i�n
�p�r�i�v�a�t�e� �q�u�a�t�e�r�s�,
�w�i�t�h�i�n� �4� �k�m� �r�a�n�g�e� �o�f� �S�T�C�.
�P�r�o�p�o�s�e�d� �n�e�w� �b�u�g�l�o�w
�f�o�r� �D�i�r�e�c�t�o�r�.�A�s� �o�n� �d�a�t�e� �n�o
�r�e�q�u�i�r�e�m�e�n�t�s� �h�a�v�e�b�e�e�n
�r�e�c�e�i�v�e�d� �f�o�r� �a�l�l�o�t�t�m�e�n�t� �o�f� �R�l�y
�q�u�a�r�t�e�r�s� �f�o�r� �o�t�h�e�r
�f�a�c�u�l�t�y

�4

�N�o�t� �r�e�q�u�i�r�e�d� �s�i�n�c�e� �B�a�n�g�a�l�o�r�e� �b�e�i�n�g� �a� �A� �c�a�t�e�g�o�r�y
�c�i�t�y� �a�l�l� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �p�r�e�f�e�r� �t�o� �s�t�a�y� �i�n� �t�h�e�i�r
�o�w�n� �h�o�u�s�e�s�.
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�A�l�l� �t�r�a�i�n�i�n�g� �m�a�t�e�r�i�a�l�s� �w�e�r�e� �i�n
�a�l�i�g�n�m�e�n�t� �w�i�t�h� �t�h�e� �m�o�d�u�l�e�s
�p�r�e�s�c�r�i�b�e�d� �b�y� �R�a�i�l�w�a�y� �B�o�a�r�d�.
�T�r�a�i�n�i�n�g� �m�a�t�e�r�i�a�l�s� �w�e�r�e
�a�v�a�i�l�a�b�l�e� �i�n� �h�a�r�d� �c�o�p�y�.� �I�t� �w�a�s
�a�v�a�i�l�a�b�l�e� �m�o�d�u�l�e� �w�i�s�e� �a�s� �M�R�T�-
�1�,� �M�R�T�-�2� �a�n�d� �s�o� �o�n�.

�1�0

�T�r�a�i�n�i�n�g� �m�o�d�u�l�e�s� �a�r�e� �a�s� �p�e�r� �R�a�i�l�w�a�y� �B�o�a�r�d
�p�r�e�s�c�r�i�b�e�d� �m�o�d�u�l�e�s�.� �S�T�C� �h�a�s� �t�a�k�e�n� �e�f�f�o�r�t�s� �t�o
�b�r�i�n�g� �o�u�t� �p�r�i�n�t�e�d� �b�o�o�k�s� �a�n�d� �s�e�v�e�r�a�l� �o�t�h�e�r
�p�u�b�l�i�c�a�t�i�o�n�s�.

�1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�A�l�l� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �w�e�r�e
�t�r�a�i�n�e�d� �u�n�d�e�r� �T�O�T�.� �M�o�s�t
�f�a�c�u�l�t�i�e�s� �a�r�e� �B�E�/�A�M�I�E�/�M�I�E�.
�H�o�w�e�v�e�r� �s�o�m�e� �o�f
�t�h�e�m� �h�a�v�e� �d�i�p�l�o�m�a� �i�n� �M�e�c�h
�E�n�g�g� �b�u�t� �h�a�v�e
�a�d�e�q�u�a�t�e� �e�x�p�e�r�i�e�n�c�e

�8

�A�l�l� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �w�e�r�e� �t�r�a�i�n�e�d� �u�n�d�e�r� �T�O�T�.
�M�o�s�t� �f�a�c�u�l�t�i�e�s� �a�r�e� �B�E�/�A�M�I�E�/�M�I�E�.� �H�o�w�e�v�e�r� �s�o�m�e
�o�f� �t�h�e�m� �h�a�v�e� �d�i�p�l�o�m�a� �i�n� �M�e�c�h�E�n�g�g� �b�u�t� �h�a�v�e
�a�d�e�q�u�a�t�e� �e�x�p�e�r�i�e�n�c�e�. �8

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�A�l�l� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �w�e�r�e
�t�r�a�i�n�e�d� �u�n�d�e�r� �T�O�T�.� �M�o�s�t
�f�a�c�u�l�t�i�e�s� �a�r�e� �B�E�/�A�M�I�E�/�M�I�E�.
�H�o�w�e�v�e�r� �s�o�m�e� �o�f
�t�h�e�m� �h�a�v�e� �d�i�p�l�o�m�a� �i�n� �M�e�c�h
�E�n�g�g� �b�u�t� �h�a�v�e
�a�d�e�q�u�a�t�e� �e�x�p�e�r�i�e�n�c�e

�8

�A�l�l� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �w�e�r�e� �t�r�a�i�n�e�d� �u�n�d�e�r� �T�O�T�.
�M�o�s�t� �f�a�c�u�l�t�i�e�s� �a�r�e� �B�E�/�A�M�I�E�/�M�I�E�.� �H�o�w�e�v�e�r� �s�o�m�e
�o�f� �t�h�e�m� �h�a�v�e� �d�i�p�l�o�m�a� �i�n� �M�e�c�h�E�n�g�g� �b�u�t� �h�a�v�e
�a�d�e�q�u�a�t�e� �e�x�p�e�r�i�e�n�c�e�. �8

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�V�i�s�i�t�i�n�g� �f�a�c�u�l�t�y� �a�n�d� �e�x�p�e�r�t�s� �a�r�e
�t�a�k�i�n�g� �c�l�a�s�s�e�s�.� �S�r
�D�M�O� �t�a�k�e�s� �c�l�a�s�s� �o�n� �F�i�r�s�t� �A�i�d�.
�S�M�E�/�W�o�r�k�s�h�o�p
�t�a�k�e�s� �o�n� �M�a�t�e�r�i�a�l� �M�a�n�a�g�e�m�e�n�t�.
�D�y� �C�C�M�T� �t�a�k�e�s
�o�n� �M�a�t�e�r�i�a�l� �t�e�s�t�i�n�g�.� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �i�s� �a
�r�e�g�u�l�a�r� �o�n�e�.� �O�n� �a�v�e�r�a�g�e�,� �9
�c�l�a�s�s�e�s� �p�e�r� �m�o�n�t�h� �a�r�e
�d�e�d�i�c�a�t�e�d� �t�o� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s�.

�8

�V�i�s�i�t�i�n�g� �f�a�c�u�l�t�y� �a�n�d� �e�x�p�e�r�t�s� �a�r�e� �t�a�k�i�n�g� �c�l�a�s�s�e�s�.� � �S�r
�D�M�O� �t�a�k�e�s� �c�l�a�s�s� �o�n� �F�i�r�s�t� �A�i�d�.� �S�M�E�/�W�o�r�k�s�h�o�p
�t�a�k�e�s� �o�n� �M�a�t�e�r�i�a�l� �M�a�n�a�g�e�m�e�n�t�.� �D�y� �C�C�M�T� �t�a�k�e�s
�o�n� �M�a�t�e�r�i�a�l� �t�e�s�t�i�n�g�.� �Y�o�g�a� �a�n�d� �M�e�d�i�t�a�t�i�o�n� �i�s� �a
�r�e�g�u�l�a�r� �o�n�e�.� �U�n�i�v�e�r�s�i�t�y� �e�x�p�e�r�t� �f�o�r� �s�o�f�t� �s�k�i�l�l� �a�n�d
�c�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l� �c�l�a�s�s�e�s� �v�i�s�i�t�s� �S�T�C�.� � �O�n
�a�v�e�r�a�g�e�,� �9� �c�l�a�s�s�e�s� �p�e�r� �m�o�n�t�h� �a�r�e� �d�e�d�i�c�a�t�e�d� �t�o
�v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s�.
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�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�D�i�d� �n�o�t� �c�a�r�r�y� �a�n�y� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�.� �T�h�e�y
�c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l�/�n�e�e�d� �b�a�s�e�d
�c�o�u�r�s�e�s� �a�s� �a�d�v�i�s�e�d
�b�y� �t�h�e� �H�Q�.
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�O�n� �n�e�e�d� �b�a�s�e�d� �a�s�s�e�s�s�m�e�n�t�,� �c�l�a�s�s�e�s� �a�r�e� �b�e�i�n�g
�c�o�n�d�u�c�t�e�d� �o�n� �V�i�s�i�o�n� �&� �M�i�s�s�i�o�n�,� �E�m�o�t�i�o�n�a�l
�I�n�t�e�l�l�i�g�e�n�c�e�,� �I�n�n�o�v�a�t�i�o�n�,� �P�r�a�c�t�i�c�a�l� �a�s�p�e�c�t�s� �o�f
�C�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l� �&� �C�o�n�t�r�a�c�t� �M�a�n�a�g�e�m�e�n�t�.
�T�h�e�y� �h�a�v�e� �i�s�s�u�e�d� �a�p�p�r�o�v�a�l� �o�r�d�e�r� �f�o�r� �5�-�S
�c�e�r�t�i�f�i�c�a�t�i�o�n� �o�f� �S�T�C�/� �A�j�m�e�r� �o�n� �1�8�.�1�2�.�2�0�1�7� �t�o� �M�/�S
�A�r�y�a� �C�o�n�s�u�l�t�a�n�c�y� �S�e�r�v�i�c�e�s�,� �G�a�z�i�a�b�a�d� �.
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�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�T�h�e�y� �c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l�/�n�e�e�d
�b�a�s�e�d� �c�o�u�r�s�e�s� �a�s
�a�d�v�i�s�e�d� �b�y� �t�h�e� �H�Q�.� �A�f�t�e�r� �g�e�t�t�i�n�g
�a�d�v�i�c�e�,� �t�h�e�y� �h�a�v�e
�c�a�r�r�i�e�d� �o�u�t� �n�u�m�e�r�o�u�s
�s�p�e�c�i�a�l�/�n�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s
�i�.�e�.� �A�u�t�o�C�A�D�,� �S�D�P� �(�S�u�p�e�r�v�i�s�o�r
�D�e�v�e�l�o�p�m�e�n�t
�P�r�o�g�r�a�m�)�,� �S�a�f�e�t�y� �i�n� �t�r�a�i�n
�o�p�e�r�a�t�i�o�n�,� �W�e�l�d�i�n�g
�p�r�o�f�i�c�i�e�n�c�y� �c�o�u�r�s�e�,� �I�S�O� �c�o�u�r�s�e
�e�t�c�.
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�T�h�e�y� �c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s� �a�s� �i�.�e�.� �A�u�t�o�C�A�D�,
�S�D�P� �(�S�u�p�e�r�v�i�s�o�r� �D�e�v�e�l�o�p�m�e�n�t� �P�r�o�g�r�a�m�)�,� �S�a�f�e�t�y� �i�n
�t�r�a�i�n� �o�p�e�r�a�t�i�o�n�,� �W�e�l�d�i�n�g
�p�r�o�f�i�c�i�e�n�c�y� �c�o�u�r�s�e�,� �I�S�O� �c�o�u�r�s�e� �e�t�c�.�S�p�e�c�i�a�l� �C�o�u�r�s�e�s
�o�f� �1� �t�o� �4� �d�a�y�s� �o�n� �d�i�s�a�s�t�e�r� �m�a�n�a�g�e�m�e�n�t� �(�i�n�c�l�u�d�i�n�g
�f�i�e�l�d� �c�o�u�r�s�e�s�)�,� �G�M� �L�o�c�o�,� �P�w�a�y�,� �N�D�R�F�,� �B�i�o�T�o�i�l�e�t�,
�T�r�o�u�b�l�e�s�h�o�o�t�i�n�g�,� �A�c�c�i�d�e�n�t� �I�n�v�e�s�t�i�g�a�t�i�o�n� �,� �T�r�a�i�n
�P�a�r�t�i�n�g� �e�t�c�.� �h�a�v�e� �b�e�e�n� �c�a�r�r�i�e�d� �o�u�t�.� �M�o�b�i�l�e
�T�r�a�i�n�i�n�g� �c�a�r� �a�l�s�o� �b�e�i�n�g� �u�s�e�d�.
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�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
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�T�h�e�y� �c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l�/�n�e�e�d
�b�a�s�e�d� �c�o�u�r�s�e�s� �a�s
�a�d�v�i�s�e�d� �b�y� �t�h�e� �H�Q�.� �A�f�t�e�r� �g�e�t�t�i�n�g
�a�d�v�i�c�e�,� �t�h�e�y� �h�a�v�e
�c�a�r�r�i�e�d� �o�u�t� �n�u�m�e�r�o�u�s
�s�p�e�c�i�a�l�/�n�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s
�i�.�e�.� �A�u�t�o�C�A�D�,� �S�D�P� �(�S�u�p�e�r�v�i�s�o�r
�D�e�v�e�l�o�p�m�e�n�t
�P�r�o�g�r�a�m�)�,� �S�a�f�e�t�y� �i�n� �t�r�a�i�n
�o�p�e�r�a�t�i�o�n�,� �W�e�l�d�i�n�g
�p�r�o�f�i�c�i�e�n�c�y� �c�o�u�r�s�e�,� �I�S�O� �c�o�u�r�s�e
�e�t�c�.
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�T�h�e�y� �c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s� �a�s� �i�.�e�.� �A�u�t�o�C�A�D�,
�S�D�P� �(�S�u�p�e�r�v�i�s�o�r� �D�e�v�e�l�o�p�m�e�n�t� �P�r�o�g�r�a�m�)�,� �S�a�f�e�t�y� �i�n
�t�r�a�i�n� �o�p�e�r�a�t�i�o�n�,� �W�e�l�d�i�n�g
�p�r�o�f�i�c�i�e�n�c�y� �c�o�u�r�s�e�,� �I�S�O� �c�o�u�r�s�e� �e�t�c�.�S�p�e�c�i�a�l� �C�o�u�r�s�e�s
�o�f� �1� �t�o� �4� �d�a�y�s� �o�n� �d�i�s�a�s�t�e�r� �m�a�n�a�g�e�m�e�n�t� �(�i�n�c�l�u�d�i�n�g
�f�i�e�l�d� �c�o�u�r�s�e�s�)�,� �G�M� �L�o�c�o�,� �P�w�a�y�,� �N�D�R�F�,� �B�i�o�T�o�i�l�e�t�,
�T�r�o�u�b�l�e�s�h�o�o�t�i�n�g�,� �A�c�c�i�d�e�n�t� �I�n�v�e�s�t�i�g�a�t�i�o�n� �,� �T�r�a�i�n
�P�a�r�t�i�n�g� �e�t�c�.� �h�a�v�e� �b�e�e�n� �c�a�r�r�i�e�d� �o�u�t�.� �M�o�b�i�l�e
�T�r�a�i�n�i�n�g� �c�a�r� �a�l�s�o� �b�e�i�n�g� �u�s�e�d�.
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�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�F�i�e�l�d� �v�i�s�i�t� �S�u�f�f�i�c�i�e�n�t� �f�i�e�l�d� �v�i�s�i�t�s
�a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d
�a�s� �p�e�r� �m�o�d�u�l�e� �d�e�s�i�g�n�e�d� �b�y� �t�h�e
�R�a�i�l�w�a�y� �b�o�a�r�d� �f�o�r
�p�r�a�c�t�i�c�a�l� �t�r�a�i�n�i�n�g�.� �H�o�w�e�v�e�r�,
�d�u�r�i�n�g� �t�h�e�o�r�y� �c�l�a�s�s�e�s
�a�t� �S�T�C� �a�l�s�o�,� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g
�c�o�n�d�u�c�t�e�d� �t�o� �A�I�I
�L�o�c�o� �W�o�r�k�s�h�o�p�,� �A�I�I� �C�&�W
�W�o�r�k�s�h�o�p�,� �C�o�a�c�h�i�n�g
�d�e�p�o�t� �A�I�I� �a�n�d� �J�P�,� �F�r�e�i�g�h�t
�E�x�a�m�i�n�a�t�i�o�n� �Y�a�r�d� �M�a�d�a�r�.
�S�T�C� �h�a�s� �a� �b�u�s� �a�l�s�o� �f�o�r� �c�a�r�r�y�i�n�g
�o�u�t� �f�i�e�l�d� �v�i�s�i�t�.
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�S�u�f�f�i�c�i�e�n�t� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �a�s� �p�e�r
�m�o�d�u�l�e� �d�e�s�i�g�n�e�d� �b�y� �t�h�e� �R�a�i�l�w�a�y� �b�o�a�r�d� �f�o�r
�p�r�a�c�t�i�c�a�l� �t�r�a�i�n�i�n�g�.� �H�o�w�e�v�e�r�,� �d�u�r�i�n�g� �t�h�e�o�r�y� �c�l�a�s�s�e�s
�a�t� �S�T�C� �a�l�s�o�,� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �t�o� �A�I�I
�L�o�c�o� �W�o�r�k�s�h�o�p�,� �A�I�I� �C�&�W� �W�o�r�k�s�h�o�p�,� �C�o�a�c�h�i�n�g
�d�e�p�o�t� �A�I�I� �a�n�d� �J�P�.� �S�T�C� �h�a�s� �a� �b�u�s� �a�l�s�o� �f�o�r� �c�a�r�r�y�i�n�g
�o�u�t� �f�i�e�l�d� �v�i�s�i�t�.
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�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�F�i�e�l�d� �v�i�s�i�t� �S�u�f�f�i�c�i�e�n�t� �f�i�e�l�d� �v�i�s�i�t�s
�a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d
�a�s� �p�e�r� �m�o�d�u�l�e� �d�e�s�i�g�n�e�d� �b�y� �t�h�e
�R�a�i�l�w�a�y� �b�o�a�r�d� �f�o�r
�p�r�a�c�t�i�c�a�l� �t�r�a�i�n�i�n�g�.� �H�o�w�e�v�e�r�,
�d�u�r�i�n�g� �t�h�e�o�r�y� �c�l�a�s�s�e�s
�a�t� �S�T�C� �a�l�s�o�,� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g
�c�o�n�d�u�c�t�e�d� �t�o� �A�I�I
�L�o�c�o� �W�o�r�k�s�h�o�p�,� �A�I�I� �C�&�W
�W�o�r�k�s�h�o�p�,� �C�o�a�c�h�i�n�g
�d�e�p�o�t� �A�I�I� �a�n�d� �J�P�,� �F�r�e�i�g�h�t
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�S�T�C� �h�a�s� �a� �b�u�s� �a�l�s�o� �f�o�r� �c�a�r�r�y�i�n�g
�o�u�t� �f�i�e�l�d� �v�i�s�i�t�.
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�m�o�d�u�l�e� �d�e�s�i�g�n�e�d� �b�y� �t�h�e� �R�a�i�l�w�a�y� �b�o�a�r�d� �f�o�r
�p�r�a�c�t�i�c�a�l� �t�r�a�i�n�i�n�g�.� �H�o�w�e�v�e�r�,� �d�u�r�i�n�g� �t�h�e�o�r�y� �c�l�a�s�s�e�s
�a�t� �S�T�C� �a�l�s�o�,� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �t�o� �A�I�I
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�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�Y�o�g�a� �c�l�a�s�s�e�s� �a�r�e� �r�e�g�u�l�a�r
�4

�Y�o�g�a� �c�l�a�s�s�e�s� �a�r�e� �r�e�g�u�l�a�r�.� �A�l�s�o� �V�o�l�l�e�y� �B�a�l�l�,
�B�a�d�m�i�n�t�o�n� �&� �o�t�h�e�r� �i�n�d�o�o�r� �g�a�m�e�s� �a�r�e� �b�e�i�n�g
�f�a�c�i�l�i�t�a�t�e�d� �r�e�g�u�l�a�r�l�y�.
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�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�L�e�v�e�l� �o�f� �G�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �i�s
�v�e�r�y� �g�o�o�d�.
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�L�e�v�e�l� �o�f� �G�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g� �f�a�c�u�l�t�y� �i�s
�a�p�p�r�e�c�i�a�b�l�e�.� �T�r�a�i�n�e�e�s� �a�p�p�e�a�r�e�d� �i�n� �d�i�s�c�i�p�l�i�n�e
�m�a�n�n�e�r�.� �S�u�p�p�o�r�t�i�n�g� �s�t�a�f�f� �a�l�s�o� �a�p�p�e�a�r�e�d� �i�n� �v�e�r�y
�d�i�s�c�i�p�l�i�n�e�d� �w�a�y�.
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�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�T�h�e�r�e� �i�s� �s�y�s�t�e�m� �t�o� �g�e�t� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�h�e
�t�r�a�i�n�e�e�s�.�M�o�s�t�l�y� �f�e�e�d�b�a�c�k� �w�e�r�e
�f�o�r� �i�n�c�r�e�a�s�e� �i�n
�Y�o�g�a� �c�l�a�s�s� �b�u�t� �l�i�m�i�t�a�t�i�o�n� �a�s� �p�e�r
�m�o�d�u�l�e� �d�u�r�a�t�i�o�n�.
�B�e�s�i�d�e�s�,� �h�o�n�o�r�a�r�i�u�m� �i�s� �a�l�s�o� �v�e�r�y
�l�e�s�s�.� �F�e�e�d�b�a�c�k
�r�e�l�a�t�e�d� �w�i�t�h� �t�h�e� �E�n�g�g� �a�n�d� �E�l�e�c�t
�f�a�c�i�l�i�t�y� �o�f� �h�o�s�t�e�l�s
�r�e�f�e�r�r�e�d� �t�o� �c�o�n�c�e�r�n�e�d� �b�r�a�n�c�h�.

�8

�F�o�u�n�d� �f�e�d�b�a�c�k� �f�r�o�m� �t�r�a�i�n�e�e�s� �a�r�e� �C�o�l�l�e�c�t�e�d� �a�n�d
�t�h�e�i�r� �a�n�a�l�y�s�e� �a�r�e� �b�e�i�n�g� �d�o�n�e�.� �A�l�s�o� �i�n� �v�a�l�e�d�i�c�t�o�r�y
�s�e�s�s�i�o�n� �o�r�a�l�l�y� �i�t� �i�s� �t�a�k�e�n� �f�r�o�m� �t�r�a�i�n�e�e�s�.� �S�T�C� �h�a�v�e
�m�o�v�e�d� �w�o�r�k�s� �u�n�d�e�r� �p�l�a�n� �h�e�a�d� �6�4� �&� �6�5� �f�o�r
�i�n�f�r�a�s�t�r�u�c�t�u�r�e� �d�e�v�e�l�o�p�m�e�n�t� �&� �e�n�h�a�n�c�e�m�e�n�t� �o�f
�f�a�c�i�l�i�t�i�e�s�.

�1�0

�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�T�h�e�r�e� �i�s� �n�o� �s�u�c�h� �s�y�s�t�e�m� �t�o
�c�o�l�l�e�c�t� �a�n�d� �g�e�t
�f�e�e�d�b�a�c�k� �f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y

�2
�S�T�C� �h�a�s� �s�t�a�r�t�e�d� �t�o� �d�i�s�t�r�i�b�u�t�e� �f�e�e�d�b�a�c�k� �f�o�r�m� �a�n�d
�c�o�l�l�e�c�t�i�o�n� �o�f� �f�e�e�d�b�a�c�k� �f�r�o�m� �Z�o�n�a�l� �R�a�i�l�w�a�y�s�.
�F�e�e�d�b�a�c�k� �o�f� �D�H�D� �W�o�r�k�s�h�o�p� �s�e�e�n�.

�6

�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�T�h�e�r�e� �i�s� �n�o� �s�u�c�h� �s�y�s�t�e�m� �t�o
�c�o�l�l�e�c�t� �a�n�d� �g�e�t
�f�e�e�d�b�a�c�k� �f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y

�2
�S�T�C� �h�a�s� �s�t�a�r�t�e�d� �t�o� �d�i�s�t�r�i�b�u�t�e� �f�e�e�d�b�a�c�k� �f�o�r�m� �a�n�d
�c�o�l�l�e�c�t�i�o�n� �o�f� �f�e�e�d�b�a�c�k� �f�r�o�m� �Z�o�n�a�l� �R�a�i�l�w�a�y�s�.
�F�e�e�d�b�a�c�k� �o�f� �D�H�D� �W�o�r�k�s�h�o�p� �s�e�e�n�.
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�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�S�T�C� �h�a�s� �c�a�r�r�i�e�s� �o�u�t� �n�u�m�e�r�o�u�s
�i�n�n�o�v�a�t�i�o�n�s�.� �T�h�e�y
�h�a�v�e� �d�e�v�e�l�o�p�e�d� �q�u�e�s�t�i�o�n�a�r�e� �t�o
�e�v�a�l�u�a�t�e� �E�Q�.
�B�e�s�i�d�e�s�,� �t�h�e� �h�a�v�e� �d�e�v�e�l�o�p�e�d
�p�r�a�c�t�i�c�a�l� �s�e�s�s�i�o�n� �o�n
�c�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l�.�S�e�m�i�n�a�r�s
�a�r�e� �a�l�s�o� �c�o�n�d�u�c�t�e�d
�b�y� �t�h�e� �p�a�r�t�i�c�i�p�a�t�i�o�n� �o�f� �t�r�a�i�n�e�e�s
�a�s� �p�r�e�s�e�n�t�o�r�.� �S�T�C
�h�a�v�e� �p�u�b�l�i�s�h�e�d� �2� �n�o�s�.� �o�f� �b�o�o�k�s
�a�l�s�o�.� �S�o�m�e
�w�o�r�k�i�n�g� �m�o�d�e�l�s� �o�f� �b�o�g�i�e�s� �a�r�e
�f�a�b�r�i�c�a�t�e�d� �b�y� �t�h�e
�t�r�a�i�n�e�e�s�.

�1�0

�S�T�C� �h�a�s� �c�a�r�r�i�e�s� �o�u�t� �n�u�m�e�r�o�u�s� �i�n�n�o�v�a�t�i�o�n�s�.� �T�h�e�y
�h�a�v�e� �d�e�v�e�l�o�p�e�d� �q�u�e�s�t�i�o�n�a�r�e� �t�o� �e�v�a�l�u�a�t�e� �E�Q�.
�B�e�s�i�d�e�s�,� �t�h�e�y� �h�a�v�e� �d�e�v�e�l�o�p�e�d� �p�r�a�c�t�i�c�a�l� �s�e�s�s�i�o�n� �o�n
�c�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l�.�S�e�m�i�n�a�r�s� �a�r�e� �a�l�s�o� �c�o�n�d�u�c�t�e�d
�b�y� �t�h�e� �p�a�r�t�i�c�i�p�a�t�i�o�n� �o�f� �t�r�a�i�n�e�e�s�.� �S�T�C� �h�a�v�e
�p�u�b�l�i�s�h�e�d� �3� �n�o�s�.� �o�f� �b�o�o�k�s� �a�l�s�o�.�M�o�r�e� �t�h�r�e�e� �b�o�o�k�s
�a�l�r�e�a�d�y� �p�u�b�l�i�s�h�e�d� �&� �w�a�i�t�i�n�g� �f�o�r� �i�t�s� �i�n�a�u�g�u�r�a�l
�r�e�l�e�a�s�e�.� �R�e�a�d�i�n�g� �m�a�t�e�r�i�a�l�s� �a�r�e� �a�l�s�o� �a�v�a�i�l�a�b�l�e� �o�n
�S�T�C� �A�j�m�e�r� �w�e�b�s�i�t�e�.� � �S�o�m�e� �w�o�r�k�i�n�g� �m�o�d�e�l�s� �o�f
�b�o�g�i�e�s� �&� �B�i�o� �t�o�i�l�e�t�s� �e�t�c� �a�r�e� �f�a�b�r�i�c�a�t�e�d� �b�y� �t�h�e
�t�r�a�i�n�e�e�s�.

�1�0

�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�S�T�C� �h�a�s� �c�a�r�r�i�e�s� �o�u�t� �n�u�m�e�r�o�u�s
�i�n�n�o�v�a�t�i�o�n�s�.� �T�h�e�y
�h�a�v�e� �d�e�v�e�l�o�p�e�d� �q�u�e�s�t�i�o�n�a�r�e� �t�o
�e�v�a�l�u�a�t�e� �E�Q�.
�B�e�s�i�d�e�s�,� �t�h�e� �h�a�v�e� �d�e�v�e�l�o�p�e�d
�p�r�a�c�t�i�c�a�l� �s�e�s�s�i�o�n� �o�n
�c�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l�.�S�e�m�i�n�a�r�s
�a�r�e� �a�l�s�o� �c�o�n�d�u�c�t�e�d
�b�y� �t�h�e� �p�a�r�t�i�c�i�p�a�t�i�o�n� �o�f� �t�r�a�i�n�e�e�s
�a�s� �p�r�e�s�e�n�t�o�r�.� �S�T�C
�h�a�v�e� �p�u�b�l�i�s�h�e�d� �2� �n�o�s�.� �o�f� �b�o�o�k�s
�a�l�s�o�.� �S�o�m�e
�w�o�r�k�i�n�g� �m�o�d�e�l�s� �o�f� �b�o�g�i�e�s� �a�r�e
�f�a�b�r�i�c�a�t�e�d� �b�y� �t�h�e
�t�r�a�i�n�e�e�s�.

�1�0

�S�T�C� �h�a�s� �c�a�r�r�i�e�s� �o�u�t� �n�u�m�e�r�o�u�s� �i�n�n�o�v�a�t�i�o�n�s�.� �T�h�e�y
�h�a�v�e� �d�e�v�e�l�o�p�e�d� �q�u�e�s�t�i�o�n�a�r�e� �t�o� �e�v�a�l�u�a�t�e� �E�Q�.
�B�e�s�i�d�e�s�,� �t�h�e�y� �h�a�v�e� �d�e�v�e�l�o�p�e�d� �p�r�a�c�t�i�c�a�l� �s�e�s�s�i�o�n� �o�n
�c�o�m�m�u�n�i�c�a�t�i�o�n� �s�k�i�l�l�.�S�e�m�i�n�a�r�s� �a�r�e� �a�l�s�o� �c�o�n�d�u�c�t�e�d
�b�y� �t�h�e� �p�a�r�t�i�c�i�p�a�t�i�o�n� �o�f� �t�r�a�i�n�e�e�s�.� �S�T�C� �h�a�v�e
�p�u�b�l�i�s�h�e�d� �3� �n�o�s�.� �o�f� �b�o�o�k�s� �a�l�s�o�.�M�o�r�e� �t�h�r�e�e� �b�o�o�k�s
�a�l�r�e�a�d�y� �p�u�b�l�i�s�h�e�d� �&� �w�a�i�t�i�n�g� �f�o�r� �i�t�s� �i�n�a�u�g�u�r�a�l
�r�e�l�e�a�s�e�.� �R�e�a�d�i�n�g� �m�a�t�e�r�i�a�l�s� �a�r�e� �a�l�s�o� �a�v�a�i�l�a�b�l�e� �o�n
�S�T�C� �A�j�m�e�r� �w�e�b�s�i�t�e�.� � �S�o�m�e� �w�o�r�k�i�n�g� �m�o�d�e�l�s� �o�f
�b�o�g�i�e�s� �&� �B�i�o� �t�o�i�l�e�t�s� �e�t�c� �a�r�e� �f�a�b�r�i�c�a�t�e�d� �b�y� �t�h�e
�t�r�a�i�n�e�e�s�.

�1�0

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�Y�e�s�.� �T�r�a�n�s�p�a�r�e�n�t
�8

�Y�e�s� �T�r�a�n�s�p�a�r�e�n�t�.
�8

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

 ‹

�8

�N�o� �c�a�n�c�e�l�l�a�t�i�o�n� �o�f� �c�o�u�r�s�e�s� �d�u�r�i�n�g� �t�h�e� �y�e�a�r�.
�R�e�f�r�e�s�h�e�r� �c�o�u�r�s�e�s� �i�s� �w�e�l�l� �a�t�t�e�n�d�e�d�.

�8

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�7�3�.�9�7�%�,� �7�2�.�3�3�%� �a�n�d� �6�1�.�1�1�%� �f�o�r
�t�h�e� �y�e�a�r� �2�0�1�6�-�1�7�,
�2�0�1�5�-�1�6�,� �2�0�1�4�-�1�5� �r�e�s�p�e�c�t�i�v�e�l�y�.
�H�o�w�e�v�e�r�,� �o�n� �t�h�e
�d�a�t�e� �o�f� �A�u�d�i�t� �i�t� �w�a�s� �1�4�0�%�.

�8

�1�4�2�.�4�5�%�,� �9�2�.�6�3�%� �&� �7�2�.�3�3�%� �f�o�r� �t�h�e� �y�e�a�r�s� �2�0�1�7�-
�1�8�,� �2�0�1�6�-�1�7�,� �2�0�1�5�-�1�6� �r�e�s�p�e�c�t�i�v�e�l�y�.
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�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�T�h�e�r�e� �i�s� �n�o� �v�a�c�a�n�c�y�.� �P�r�o�p�o�s�a�l
�h�a�s� �b�e�e�n� �s�e�n�t� �f�o�r
�s�a�n�c�t�i�o�n� �o�f� �1� �i�n�s�t�r�u�c�t�o�r�.
�H�o�w�e�v�e�r�,� �o�n� �t�h�e� �b�a�s�i�s� �o�f
�c�l�a�s�s�e�s� �c�o�n�d�u�c�t�e�d� �p�e�r� �w�e�e�k� �v�i�s�-
�a� �v�i�s� �H�o�u�r�s� �f�o�r
�t�e�a�c�h�i�n�g� �a�v�a�l�a�b�l�e� �a�s� �p�e�r� �f�a�c�u�l�t�y
�o�n� �r�o�l�l� �p�e�r� �w�e�e�k�,
�p�o�s�t�s� �o�f� �l�e�c�t�u�r�e�r�s� �n�e�e�d�s� �t�o� �b�e
�c�r�e�a�t�e�d�.

�1�0

� �T�o�t�a�l� �7� �S�r�.� �L�e�c�t�u�r�e�r� �a�r�e� �t�h�e�r�e� �a�g�a�i�n�s�t� �s�a�n�c�t�i�o�n�e�d
�s�t�r�e�n�g�t�h� �o�f� �8�.� �S�T�C� �i�s� �r�e�g�u�l�a�r�l�y� �c�h�a�s�i�n�g� �f�o�r� �e�a�r�l�y
�f�i�l�l�i�n�g� �o�f� �r�e�c�e�n�t�l�y� �a�r�i�s�e�n� �v�a�c�a�n�c�y�.

�1�0

�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�S�T�C� �h�a�v�e� �p�u�b�l�i�s�h�e�d� �2� �n�o�s�.� �o�f
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�A� �t�o�t�a�l� �8� �c�l�a�s�s� �r�o�o�m� �a�r�e� �t�h�e�r�e
�w�i�t�h� �s�e�a�t�i�n�g� �c�a�p�a�c�i�t�y
�o�f� �2�5� �e�a�c�h�.� �B�e�s�i�d�e�s�,� �t�h�e�r�e� �i�s
�e�x�a�m�i�n�a�t�i�o�n� �h�a�l�l� �a�l�s�o�.
�T�h�e�r�e� �i�s� �o�n�e� �c�o�m�p�u�t�e�r� �r�o�o�m
�w�i�t�h� �1�8� �c�o�m�p�u�t�e�r�s
�w�i�t�h� �L�e�a�r�n�i�n�g� �M�a�n�a�g�e�m�e�n�t
�S�y�s�t�e�m� �p�r�o�v�i�d�e�d� �b�y
�C�C�E�/�P�u�n�e�.� �O�t�h�e�r� �l�a�b�s� �a�r�e� �C�&�W�,
�R�A�C�,� �W�e�l�d�i�n�g�,
�D�i�e�s�e�l�,� �E�l�e�c�t�r�i�c�a�l� �l�a�b�s�.� �A�l�l� �l�a�b�s
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�p�r�o�v�i�d�e�d� �b�y� �C�C�E�/�P�u�n�e�.� �A� �v�e�r�y
�g�o�o�d� �r�e�n�o�v�a�t�e�d
�a�u�d�i�t�o�r�i�u�m� �i�s� �t�h�e�r�e� �w�i�t�h
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�l�a�b�s� �a�r�e� �p�r�o�v�i�d�e�d� �w�i�t�h� �L�C�D
�p�r�o�j�e�c�t�o�r�s� �a�l�s�o�.
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�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�L�i�b�r�a�r�y� �i�s� �u�s�e�d� �b�y� �t�h�e� �t�r�a�i�n�e�e�s
�a�n�d� �i�n� �l�a�s�t� �o�n�e� �y�e�a�r�,
�a�b�o�u�t� �1�0�0� �b�o�o�k�s� �w�e�r�e� �i�s�s�u�e�d�.�4

�L�i�b�r�a�r�y� �i�s� �u�s�e�d� �b�y� �t�h�e� �t�r�a�i�n�e�e�s� �a�d�e�q�u�a�t�e�l�y�.� �B�o�o�k�s
�a�r�e� �i�s�s�u�e�d� �r�e�g�u�l�a�r�l�y� �a�n�d� �r�e�c�o�r�d� �a�r�e� �b�e�i�n�g
�m�a�i�n�t�a�i�n�e�d�.�. �4

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�S�e�p�a�r�a�t�e� �t�o�i�l�e�t�s� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s� �h�a�v�e� �b�e�e�n
�e�a�r�m�a�r�k�e�d� �i�n� �S�T�C�.� �I�n� �h�o�s�t�e�l
�t�h�r�e�e� �r�o�o�m�s� �w�i�t�h
�a�t�t�a�c�h�e�d� �t�o�i�l�e�t�s� �h�a�v�e� �b�e�e�n
�e�a�r�m�a�r�k�e�d� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s�.

�1�0

�S�e�p�a�r�a�t�e� �t�o�i�l�e�t�s� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �h�a�v�e� �b�e�e�n
�e�a�r�m�a�r�k�e�d� �i�n� �S�T�C�.� �I�n� �h�o�s�t�e�l� �t�h�r�e�e� �r�o�o�m�s� �w�i�t�h
�a�t�t�a�c�h�e�d� �t�o�i�l�e�t�s� �h�a�v�e� �b�e�e�n� �e�a�r�m�a�r�k�e�d� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s�. �1�0

�2�1
�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�T�h�e�r�e� �i�s� �a� �D�G� �s�e�t� �f�o�r� �S�T�C� �O�f�f�i�c�e
�a�n�d� �C�l�a�s�s�r�o�o�m�s�.

�5
�T�h�e�r�e� �i�s� �a� �D�G� �s�e�t� �f�o�r� �S�T�C� �O�f�f�i�c�e� �a�n�d� �C�l�a�s�s�r�o�o�m�s�.

�5
�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�T�h�e�r�e� �i�s� �a� �D�G� �s�e�t� �f�o�r� �S�T�C� �O�f�f�i�c�e
�a�n�d� �C�l�a�s�s�r�o�o�m�s�.

�5
�T�h�e�r�e� �i�s� �a� �D�G� �s�e�t� �f�o�r� �S�T�C� �O�f�f�i�c�e� �a�n�d� �C�l�a�s�s�r�o�o�m�s�.

�5

�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s�,� �c�l�a�s�s�r�o�o�m�s
�a�n�d� �o�f�f�i�c�e�s� �w�e�r�e
�q�u�i�t�e� �s�a�t�i�s�f�a�c�t�o�r�y�.� �A�c�t�i�v�i�t�y� �i�s
�o�u�t�s�o�u�r�c�e�d�.� �T�o�i�l�e�t�s
�w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �B�u�t� �p�r�o�b�l�e�m� �o�f
�d�a�m�p�n�e�s�s� �o�n� �w�a�l�l
�w�a�s� �v�e�r�y� �s�e�v�e�r�e�.� �M�a�t�t�e�r� �h�a�s
�b�e�e�n� �h�i�g�h�l�i�g�h�t�e�d� �t�o
�E�n�g�g� �D�e�p�t�t� �b�u�t� �n�o�t� �a�b�l�e� �t�o
�s�o�l�v�e�.

�4

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s�,� �c�l�a�s�s�r�o�o�m�s� �a�n�d� �o�f�f�i�c�e�s� �w�e�r�e
�q�u�i�t�e� �s�a�t�i�s�f�a�c�t�o�r�y�.� �A�c�t�i�v�i�t�y� �i�s� �o�u�t�s�o�u�r�c�e�d�.� �T�o�i�l�e�t�s
�w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� � �P�e�r�i�o�d�i�c�a�l� �S�h�r�a�m� �D�a�n� �i�s
�o�r�g�a�n�i�s�e�d� �a�s� �&� �w�h�e�n� �r�e�q�u�i�r�e�d� �b�y� �T�r�a�i�n�e�e�s� �&� �S�t�a�f�f�.

�4
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�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�A�s� �p�e�r� �p�r�e�s�e�n�t� �o�c�c�u�p�a�t�i�o�n�,
�h�o�s�t�e�l� �r�o�o�m�s� �w�e�r�e
�c�r�o�w�d�e�d�.� �T�h�e�r�e� �a�r�e� �2�5� �4�-
�b�e�d�d�e�d� �r�o�o�m�s�.� �O�n� �d�a�t�e
�t�h�e�r�e� �w�e�r�e� �1�1�0� �o�c�c�u�p�a�n�t�s�.� �F�o�r
�2�5� �r�o�o�m�s�,� �t�h�e�r�e� �a�r�e
�2�4� �t�o�i�l�e�t�s� �a�n�d� �2�4� �b�a�t�h�s� �w�h�i�c�h
�a�r�e� �q�u�i�t�e� �a�d�e�q�u�a�t�e�.

�8

�T�h�e�r�e� �a�r�e� �2�5� � �4�-�b�e�d�d�e�d� �r�o�o�m�s�.� �O�n� �d�a�t�e� �t�h�e�r�e
�w�e�r�e� �5�0� �o�c�c�u�p�a�n�t�s�.� �F�o�r� �2�5� �r�o�o�m�s�,� �t�h�e�r�e� �a�r�e� �2�4
�t�o�i�l�e�t�s� �a�n�d� �2�4� �b�a�t�h�s� �w�h�i�c�h� �a�r�e� �q�u�i�t�e� �a�d�e�q�u�a�t�e�.

�8

�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�C�o�n�d�i�t�i�o�n� �o�f� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �t�h�e
�h�o�s�t�e�l� �i�s� �g�o�o�d�.
�T�o�i�l�e�t�s� �w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �B�u�t
�f�r�o�m� �E�n�g�g� �p�o�i�n�t� �o�f
�v�i�e�w�,� �h�o�s�t�e�l� �n�e�e�d�s� �a�t�t�e�n�t�i�o�n�.
�H�o�w�e�v�e�r�,� �a� �w�o�r�k� �h�a�s
�b�e�e�n� �s�a�n�c�t�i�o�n�e�d� �f�o�r� �n�e�w� �h�o�s�t�e�l
�a�n�d� �r�e�n�o�v�a�t�i�o�n� �o�f
�t�h�e� �o�l�d� �h�o�s�t�e�l� �i�n� �t�u�n�e� �o�f� �R�s�.� �6�.�8
�C�r�o�r�e�s�.� �C�l�e�a�n�i�n�g
�a�c�t�i�v�i�t�y� �a�n�d� �B�e�d� �r�o�l�l� �c�l�e�a�n�i�n�g� �i�s
�o�u�t�s�o�u�r�c�e�d�.� �T�h�e�r�e
�i�s� �n�o� �s�c�a�r�c�i�t�y� �o�f� �w�a�t�e�r�.
�O�v�e�r�h�e�a�d� �t�a�n�k� �o�f� �6�0�0�0� �l�t�r�s
�i�s� �p�r�o�v�i�d�e�d�.

�4

�C�o�n�d�i�t�i�o�n� �o�f� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �t�h�e� �h�o�s�t�e�l� �i�s� �g�o�o�d�.
�T�o�i�l�e�t�s� �w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �B�u�t� �f�r�o�m� �E�n�g�g� �p�o�i�n�t� �o�f
�v�i�e�w�,� �h�o�s�t�e�l� �n�e�e�d�s� �a�t�t�e�n�t�i�o�n�.� �H�o�w�e�v�e�r�,� �a� �w�o�r�k
�h�a�s� �b�e�e�n� �s�a�n�c�t�i�o�n�e�d� �f�o�r� �n�e�w� �h�o�s�t�e�l� �a�n�d
�r�e�n�o�v�a�t�i�o�n� �o�f� �t�h�e� �o�l�d� �h�o�s�t�e�l� �i�n� �t�u�n�e� �o�f� �R�s�.� �6�.�8
�C�r�o�r�e�s�.� �C�l�e�a�n�i�n�g� �s�a�n�c�t�i�o�n�e�d� �f�o�r� �n�e�w� �h�o�s�t�e�l� �a�n�d
�r�e�n�o�v�a�t�i�o�n� �o�f� �a�c�t�i�v�i�t�y� �a�n�d� �B�e�d� �r�o�l�l� �c�l�e�a�n�i�n�g� �i�s
�o�u�t�s�o�u�r�c�e�d�.� �T�h�e�r�e� �i�s� �n�o� �s�c�a�r�c�i�t�y� �o�f� �w�a�t�e�r�.
�O�v�e�r�h�e�a�d� �t�a�n�k� �o�f� �6�0�0�0� �l�t�r�s� �i�s� �p�r�o�v�i�d�e�d�.�4

�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�C�o�n�d�i�t�i�o�n� �o�f� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �t�h�e
�h�o�s�t�e�l� �i�s� �g�o�o�d�.
�T�o�i�l�e�t�s� �w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �B�u�t
�f�r�o�m� �E�n�g�g� �p�o�i�n�t� �o�f
�v�i�e�w�,� �h�o�s�t�e�l� �n�e�e�d�s� �a�t�t�e�n�t�i�o�n�.
�H�o�w�e�v�e�r�,� �a� �w�o�r�k� �h�a�s
�b�e�e�n� �s�a�n�c�t�i�o�n�e�d� �f�o�r� �n�e�w� �h�o�s�t�e�l
�a�n�d� �r�e�n�o�v�a�t�i�o�n� �o�f
�t�h�e� �o�l�d� �h�o�s�t�e�l� �i�n� �t�u�n�e� �o�f� �R�s�.� �6�.�8
�C�r�o�r�e�s�.� �C�l�e�a�n�i�n�g
�a�c�t�i�v�i�t�y� �a�n�d� �B�e�d� �r�o�l�l� �c�l�e�a�n�i�n�g� �i�s
�o�u�t�s�o�u�r�c�e�d�.� �T�h�e�r�e
�i�s� �n�o� �s�c�a�r�c�i�t�y� �o�f� �w�a�t�e�r�.
�O�v�e�r�h�e�a�d� �t�a�n�k� �o�f� �6�0�0�0� �l�t�r�s
�i�s� �p�r�o�v�i�d�e�d�.

�4

�C�o�n�d�i�t�i�o�n� �o�f� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �t�h�e� �h�o�s�t�e�l� �i�s� �g�o�o�d�.
�T�o�i�l�e�t�s� �w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �B�u�t� �f�r�o�m� �E�n�g�g� �p�o�i�n�t� �o�f
�v�i�e�w�,� �h�o�s�t�e�l� �n�e�e�d�s� �a�t�t�e�n�t�i�o�n�.� �H�o�w�e�v�e�r�,� �a� �w�o�r�k
�h�a�s� �b�e�e�n� �s�a�n�c�t�i�o�n�e�d� �f�o�r� �n�e�w� �h�o�s�t�e�l� �a�n�d
�r�e�n�o�v�a�t�i�o�n� �o�f� �t�h�e� �o�l�d� �h�o�s�t�e�l� �i�n� �t�u�n�e� �o�f� �R�s�.� �6�.�8
�C�r�o�r�e�s�.� �C�l�e�a�n�i�n�g� �s�a�n�c�t�i�o�n�e�d� �f�o�r� �n�e�w� �h�o�s�t�e�l� �a�n�d
�r�e�n�o�v�a�t�i�o�n� �o�f� �a�c�t�i�v�i�t�y� �a�n�d� �B�e�d� �r�o�l�l� �c�l�e�a�n�i�n�g� �i�s
�o�u�t�s�o�u�r�c�e�d�.� �T�h�e�r�e� �i�s� �n�o� �s�c�a�r�c�i�t�y� �o�f� �w�a�t�e�r�.
�O�v�e�r�h�e�a�d� �t�a�n�k� �o�f� �6�0�0�0� �l�t�r�s� �i�s� �p�r�o�v�i�d�e�d�.�4

�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s� �i�s� �w�o�r�k�i�n�g� �p�r�o�p�e�r�l�y�.
�S�e�a�t�i�n�g� �c�a�p�a�c�i�t�y� �i�s� �6�5�.
�W�a�t�e�r� �p�u�r�i�f�i�e�r� �R�O� �i�s� �p�r�o�v�i�d�e�d�.� �I�n
�h�o�s�t�e�l� �a�l�s�o�,� �3
�A�q�u�a�g�u�a�r�d�s� �a�r�e� �p�r�o�v�i�d�e�d�.

�8

�M�e�s�s� �i�s� �w�o�r�k�i�n�g� �p�r�o�p�e�r�l�y�.� �S�e�a�t�i�n�g� �c�a�p�a�c�i�t�y� �i�s� �6�5�.
�W�a�t�e�r� �p�u�r�i�f�i�e�r� �R�O� �i�s� �p�r�o�v�i�d�e�d�.� �I�n� �h�o�s�t�e�l� �a�l�s�o�,� �3
�A�q�u�a� �g�u�a�r�d�s� �a�r�e� �p�r�o�v�i�d�e�d� �a�n�d� �i�n� �w�o�r�k�i�n�g
�c�o�n�d�i�t�i�o�n�.� �F�l�y� �a�r�r�e�s�t�o�r� �a�l�s�o� �p�r�o�v�i�d�e�d�.
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�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�C�l�e�a�n�e�d� �B�e�d� �r�o�l�l� �i�t�m�s� �a�r�e
�p�r�o�v�i�d�e�d� �t�o� �t�r�a�i�n�e�e�s�.� �C�l�e�a�n�i�n�g
�o�f� �B�e�d� �r�o�l�l� �i�s� �o�u�t�s�o�u�r�c�e�d�.

�4

�C�l�e�a�n�e�d� �B�e�d� �r�o�l�l� �i�t�e�m�s� �a�r�e� �p�r�o�v�i�d�e�d� �t�o� �t�r�a�i�n�e�e�s�.
�C�l�e�a�n�i�n�g� �o�f� �B�e�d� �r�o�l�l� �i�s� �o�u�t�s�o�u�r�c�e�d�.

�4

�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�D�u�e� �t�o� �o�v�e�r�c�r�o�w�d�i�n�g�,� �c�o�m�m�o�n
�r�o�o�m� �h�a�s� �b�e�e�n� �c�o�n�v�e�r�t�e�d� �i�n�t�o
�n�i�g�h�t� �s�t�a�y� �r�o�o�m�.� �H�o�w�e�v�e�r�,
�c�o�m�m�o�n
�r�o�o�m� �h�a�s� �T�V�,� �S�e�t� �t�o�p� �b�o�x�,� �s�o�m�e
�i�n�d�o�o�r� �g�a�m�e�s�.

�2

�C�o�m�m�o�n� �r�o�o�m� �h�a�s� �T�V�,� �S�e�t� �t�o�p� �b�o�x�.� �F�a�c�i�l�i�t�y� �o�f
�s�o�m�e� �i�n�d�o�o�r� �g�a�m�e�s� �i�s� �t�h�e�r�e�.� �A�s� �r�e�a�d�i�n�g� �m�a�t�e�r�i�a�l
�n�e�w�s�p�a�p�e�r� �i�n� �H�i�n�d�i� �a�n�d� �E�n�g�l�i�s�h� �p�r�o�v�i�d�e�d�.

�3

�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�W�a�r�d�e�n� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �d�u�t�y� �h�o�u�r�s�.� �O�u�t� �o�f� �d�u�t�y� �h�o�u�r�s�,� �k�e�y�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �e�i�t�h�e�r� �M�e�s�s� �o�r� �o�n�e� �o�f� �t�h�e� �t�r�a�i�n�e�e�.

�3

�W�a�r�d�e�n� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �d�u�t�y� �h�o�u�r�s�.� �T�h�e� �s�y�s�t�e�m� �o�f
�2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d� �c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r
�t�r�a�i�n�e�e�s� �d�e�v�e�l�o�p�e�d� �a�n�d� �i�m�p�l�e�m�e�n�t�e�d�,� �N�o�t�i�c�e
�B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l� �c�o�n�t�a�c�t�s� �&� �i�n�f�o�r�m�a�t�i�o�n
�a�v�a�i�l�a�b�l�e�.

�4

�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�W�a�r�d�e�n� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �d�u�t�y� �h�o�u�r�s�.� �O�u�t� �o�f� �d�u�t�y� �h�o�u�r�s�,� �k�e�y�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �e�i�t�h�e�r� �M�e�s�s� �o�r� �o�n�e� �o�f� �t�h�e� �t�r�a�i�n�e�e�.

�3

�W�a�r�d�e�n� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �d�u�t�y� �h�o�u�r�s�.� �T�h�e� �s�y�s�t�e�m� �o�f
�2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d� �c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r
�t�r�a�i�n�e�e�s� �d�e�v�e�l�o�p�e�d� �a�n�d� �i�m�p�l�e�m�e�n�t�e�d�,� �N�o�t�i�c�e
�B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l� �c�o�n�t�a�c�t�s� �&� �i�n�f�o�r�m�a�t�i�o�n
�a�v�a�i�l�a�b�l�e�.

�4

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�V�o�l�l�e�y�b�a�l�l� �c�o�u�r�t� �a�v�a�i�l�a�b�l�e� �a�t� �S�T�C� �a�n�d� �H�o�s�t�e�l�.� �Y�o�g�a� �i�s� �b�e�i�n�g� �d�o�n�e� �i�n� �A�u�d�i�t�o�r�i�u�m�.
�4

�V�o�l�l�e�y�b�a�l�l� �c�o�u�r�t� �a�v�a�i�l�a�b�l�e� �a�t� �S�T�C� �a�n�d� �H�o�s�t�e�l�.� �Y�o�g�a
�i�s� �b�e�i�n�g� �d�o�n�e� �i�n� �A�u�d�i�t�o�r�i�u�m�.� �Y�o�g�a� �C�l�a�s�s�e�s� �a�r�e
�b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �r�e�g�u�l�a�r�l�y�.

�4

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�. �T�h�e�y� �g�e�t� �m�e�d�i�c�a�l� �f�a�c�i�l�i�t�y� �i�n� �H�e�a�l�t�h� �u�n�i�t�.� �F�i�r�s�t� �A�i�d� �B�o�x� �a�v�a�i�l�a�b�l�e�.

�3
�T�h�e�y� �g�e�t� �m�e�d�i�c�a�l� �f�a�c�i�l�i�t�y� �i�n� �H�e�a�l�t�h� �u�n�i�t�.� �F�i�r�s�t� �A�i�d
�B�o�x� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �a�d�e�q�u�a�t�e� �m�e�d�i�c�i�n�e� �a�n�d
�s�t�r�e�t�c�h�e�r�.

�3

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y

�o�w�n� �h�o�u�s�e�.� �2� �a�r�e� �r�e�s�i�d�i�n�g� �i�n� �R�a�i�l�w�a�y� �Q�u�a�r�t�e�r�s�.
�5

�N�o� �w�a�i�t�i�n�g� �l�i�s�t� �f�o�r� �f�a�c�u�l�t�i�e�s�.� �M�o�s�t� �a�r�e� �r�e�s�i�d�i�n�g� �i�n
�o�w�n� �h�o�u�s�e�.� �2� �a�r�e� �r�e�s�i�d�i�n�g� �i�n� �R�a�i�l�w�a�y� �Q�u�a�r�t�e�r�s�.�5
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�T�o�t�a�l�l�y� �a�l�i�g�n�e�d� �w�i�t�h� �m�o�d�u�l�e
�2�0�1�1� �i�s�s�u�e�d� �b�y� �R�a�i�l�w�a�y� �B�o�a�r�d�1�0

�T�o�t�a�l�l�y� �a�l�i�g�n�e�d� �w�i�t�h� �m�o�d�u�l�e� �2�0�1�1� �i�s�s�u�e�d� �b�y
�R�a�i�l�w�a�y� �B�o�a�r�d �1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�T�h�e�r�e� �a�r�e� �9� �v�a�c�a�n�c�i�e�s� �o�f� �f�a�c�u�l�t�y
�H�o�w�e�v�e�r�,� �s�e�l�e�c�t�i�o�n� �i�s� �u�n�d�e�r
�m�e�m�b�e�r�s�.� �p�r�o�c�e�s�s� �f�o�r� �t�h�e� �f�i�l�l�i�n�g
�o�f� �t�h�e� �v�a�c�a�n�c�i�e�s�.� �A�l�l� �f�a�c�u�l�t�y
�m�e�m�b�e�r�s� �a�r�e� �w�e�l�l� �e�x�p�e�r�i�e�n�c�e�d
�a�n�d� �k�n�o�w�l�e�d�g�e�d�.� �7�0�%� �f�a�c�u�l�t�y
�m�e�m�b�e�r�s� �a�r�e� �h�a�v�i�n�g� �a�p�p�r�o�x� �2�0
�y�e�a�r�s� �o�f� �f�i�e�l�d� �e�x�p�e�r�i�e�n�c�e�.

�8

�T�h�e�r�e� �a�r�e� �7� �v�a�c�a�n�c�i�e�s� �o�f� �f�a�c�u�l�t�y� �H�o�w�e�v�e�r�,
�s�e�l�e�c�t�i�o�n� �i�s� �u�n�d�e�r� �p�r�o�c�e�s�s� �f�o�r� �t�h�e� �f�i�l�l�i�n�g� �o�f� �t�h�e
�v�a�c�a�n�c�i�e�s�.

�8

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�S�T�C� �i�s� �s�i�t�u�a�t�e�d� �a�t� �N�E�R�'�s� �Z�o�n�a�l
�H�e�a�d�q�u�a�r�t�e�r�,� �s�o� �n�o� �p�r�o�b�l�e�m� �i�n
�g�e�t�t�i�n�g� �t�h�e� �f�a�c�i�l�i�t�y� �o�f� �v�i�s�i�t�i�n�g
�f�a�c�u�l�t�y�.

�8

�S�T�C� �i�s� �s�i�t�u�a�t�e�d� �a�t� �N�E�R�'�s� �Z�o�n�a�l� �H�e�a�d�q�u�a�r�t�e�r�,� �s�o� �n�o
�p�r�o�b�l�e�m� �i�n� �g�e�t�t�i�n�g� �t�h�e� �f�a�c�i�l�i�t�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�y�.

�1�0

�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�G�e�t�t�i�n�g� �i�n�s�t�r�u�c�t�i�o�n� �a�n�d� �a�d�v�i�s�e
�f�r�o�m� �H�Q�,� �S�T�C� �c�o�n�d�u�c�t�s� �t�h�e
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�.

�4

�G�e�t�t�i�n�g� �i�n�s�t�r�u�c�t�i�o�n� �a�n�d� �a�d�v�i�s�e� �f�r�o�m� �H�Q�,� �S�T�C
�c�o�n�d�u�c�t�s� �t�h�e� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s�.

�4

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�4� �t�o� �5� �s�e�m�i�n�a�r�s� �o�n� �d�i�f�f�e�r�e�n�t
�t�o�p�i�c�s� �i�n� �e�v�e�r�y� �m�o�n�t�h�s� �a�r�e
�b�e�i�n�g� �o�r�g�a�n�i�s�e�d� �b�y� �S�T�C�.� �(�J�u�l
�2�0�1�6� �t�o� �D�e�c� �2�0�1�6� �t�o�t�a�l� �3�3�)�.

�8

�C�o�u�r�s�e�s� �o�n� �d�i�f�f�e�r�e�n�t� �t�o�p�i�c�s� �a�r�e� �r�e�g�u�l�a�r�i�l�y
�o�r�g�a�n�i�s�e�d�.

�8

�6
�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�F�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �a�d�e�q�u�a�t�e�.
�4

�F�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �a�d�e�q�u�a�t�e�.
�5
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�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�N�o�.� �H�o�w�e�v�e�r�,� �a� �b�i�g� �m�a�i�n�t�a�i�n�e�d
�Y�o�g�a� �H�a�l�l� �i�s� �t�h�e�r�e� �i�n� �w�h�i�c�h
�d�a�i�l�y�w�i�s�e� �y�o�g�a� �s�e�s�s�i�o�n� �i�s
�c�o�n�d�u�c�t�e�d� �b�y� �a�n� �e�x�t�e�r�n�a�l
�f�a�c�u�l�t�y�.

�1

�Y�o�g�a� �h�a�l�l� �i�s� �b�e�i�n�g� �u�t�i�l�i�s�e�d� �n�o�w

�3

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�A�l�l� �t�r�a�i�n�e�e�s� �f�o�u�n�d� �i�n� �w�e�l�l
�d�r�e�s�s�e�d� �i�n� �u�n�i�f�o�r�m�s�.� �T�h�e� �l�e�v�e�l
�o�f� �d�i�s�c�i�p�l�i�n�e� �f�o�u�n�d� �v�e�r�y
�s�a�t�i�s�f�a�c�t�o�r�y�.

�1�0

�A�l�l� �t�r�a�i�n�e�e�s� �f�o�u�n�d� �i�n� �w�e�l�l� �d�r�e�s�s�e�d� �i�n� �u�n�i�f�o�r�m�s�.� �T�h�e
�l�e�v�e�l� �o�f� �d�i�s�c�i�p�l�i�n�e� �f�o�u�n�d� �v�e�r�y� �s�a�t�i�s�f�a�c�t�o�r�y�.

�1�0

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�F�e�e�d�b�a�c�k� �f�o�r�m�s� �a�r�e� �c�o�l�l�e�c�t�e�d
�b�u�t� �a�c�t�i�o�n� �t�a�k�e�n� �f�o�u�n�d� �n�o�t� �v�e�r�y
�s�a�t�i�s�f�a�c�t�o�r�y�.

�6
�F�e�e�d�b�a�c�k� �f�o�r�m�s� �a�r�e� �c�o�l�l�e�c�t�e�d�,� �a�s�u�m�m�a�r�y� �i�s� �b�e�i�n�g
�p�u�t� �u�p� �t�o� �t�h�e� �p�r�i�n�c�i�p�a�l�a�n�d� �a�c�t�i�o�n� �i�s� �b�e�i�n�g� �t�a�k�e�n
�a�c�c�o�r�d�i�n�g�l�y�.

�8

�1�0
�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�N�o
�2

�N�o
�4

�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�A� �c�u�t� �m�o�d�e�l� �o�f� �B�M�B�C� �o�f� �I�C�F
�C�o�a�c�h� �i�s� �a�v�a�i�l�a�b�l�e�.� �A� �l�i�v�e� �m�o�d�e�l
�o�f� �W�D�M�2� �L�o�c�o�m�o�t�i�v�e� �e�n�g�i�n�e� �i�s
�k�e�p�t� �i�n� �m�o�d�e�l� �r�o�o�m�.

�4

�A� �n�e�w� �C�B�C� �m�o�d�e�l� �h�a�s� �b�e�e�n� �m�a�d�e� �a�v�a�i�l�a�b�l�e�.

�6

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�T�h�e� �n�o�m�i�n�a�t�i�o�n� �i�s� �t�a�k�e�n� �f�r�o�m
�P�r�i�n�c�i�p�a�l�/�S�T�C� �f�o�r� �p�a�p�e�r� �s�e�t�t�i�n�g
�a�n�d� �p�a�p�e�r� �e�v�a�l�u�a�t�i�o�n�.� �T�h�e
�e�v�a�l�u�a�t�i�o�n� �p�r�o�c�e�s�s� �i�s� �o�k�a�y�.� �T�h�e
�f�i�n�a�l� �p�o�s�t�i�n�g� �e�x�a�m�'� �s� �p�a�p�e�r� �i�s� �s�e�t
�b�y� �o�u�t�s�i�d�e� �O�f�f�i�c�e�r�s�.

�8

�T�h�e� �n�o�m�i�n�a�t�i�o�n� �i�s� �t�a�k�e�n� �f�r�o�m� �P�r�i�n�c�i�p�a�l�/�S�T�C� �f�o�r
�p�a�p�e�r� �s�e�t�t�i�n�g� �a�n�d� �p�a�p�e�r� �e�v�a�l�u�a�t�i�o�n�.� �T�h�e
�e�v�a�l�u�a�t�i�o�n� �p�r�o�c�e�s�s� �i�s� �o�k�a�y�.� �T�h�e� �f�i�n�a�l� �p�o�s�t�i�n�g
�e�x�a�m�'� �s� �p�a�p�e�r� �i�s� �s�e�t� �b�y� �o�u�t�s�i�d�e� �O�f�f�i�c�e�r�s�.� �C�C�T�V
�c�a�m�e�r�a� �a�r�e� �n�o�w� �f�i�t�t�e�d� �i�n� �e�x�a�m�i�n�a�t�i�o�n� �h�a�l�l�.

�1�0

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�O�t�h�e�r� �t�h�a�n� �t�h�e� �R�e�f�r�e�s�h�e�r
�C�o�u�r�s�e� �f�o�r� �J�E� �a�n�d� �S�S�E�,� �t�h�e
�a�t�t�e�n�d�a�n�c�e� �o�f� �a�l�l� �c�o�u�r�s�e� �a�r�e
�w�e�l�l�-� �a�t�t�e�n�d�e�d

�8

�O�t�h�e�r� �t�h�a�n� �t�h�e� �R�e�f�r�e�s�h�e�r� �C�o�u�r�s�e� �f�o�r� �J�E� �a�n�d� �S�S�E�,
�t�h�e� �a�t�t�e�n�d�a�n�c�e� �o�f� �a�l�l� �c�o�u�r�s�e� �a�r�e� �w�e�l�l�-� �a�t�t�e�n�d�e�d
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�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�T�h�e� �r�e�p�o�r�t�e�d� �u�t�i�l�i�z�a�t�i�o�n� �a�r�e
�1�7�6�.�4�%�,� �1�1�4�.�4�%�,� �1�0�0�.�1�%
�c�o�n�s�e�c�u�t�i�v�e�l�y� �f�o�r� �l�a�s�t� �t�h�r�e�e
�y�e�a�r�s�.

�1�0

�T�h�e� �r�e�p�o�r�t�e�d� �u�t�i�l�i�z�a�t�i�o�n� �a�r�e� �1�1�4�.�4�%�,� �1�0�0�.�1�%� �a�n�d
�1�6�2�.�0�%� �c�o�n�s�e�c�u�t�i�v�e�l�y� �f�o�r� �l�a�s�t� �t�h�r�e�e� �y�e�a�r�s�.

�1�0

�1�5
�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

� �A�v�e�r�a�g�e
�6

� �A�v�e�r�a�g�e
�6

�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�S�u�i�t�a�b�l�e� �p�o�w�e�r�p�o�i�n�t�s� �a�r�e
�a�v�a�i�l�a�b�l�e�.� �C�o�u�r�s�e� �m�a�t�e�r�i�a�l�s� �a�r�e
�a�l�s�o� �c�o�l�l�e�c�t�e�d� �f�r�o�m� �S�T�C
�B�a�n�g�a�l�o�r�e�,� �I�R�I�M�E�E� �e�t�c�.

�6

�S�u�i�t�a�b�l�e� �p�o�w�e�r�p�o�i�n�t�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.� �C�o�u�r�s�e
�m�a�t�e�r�i�a�l�s� �a�r�e� �a�l�s�o� �c�o�l�l�e�c�t�e�d� �f�r�o�m� �S�T�C� �B�a�n�g�a�l�o�r�e�,
�I�R�I�M�E�E� �e�t�c�.

�6

�1�7
�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�A�d�e�q�u�a�t�e
�1�0

�A�d�e�q�u�a�t�e
�1�0

�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�A� �l�i�b�r�a�r�y� �i�s� �a�v�a�i�l�a�b�l�e�,� �b�u�t� �n�o
�l�i�b�r�a�r�i�a�n� �w�a�s� �p�o�s�t�e�d�.� �T�r�a�i�n�e�e�s
�t�o�l�d� �t�h�a�t� �n�o� �n�e�w� �b�o�o�k�s� �a�r�e
�m�a�d�e� �a�v�a�i�l�a�b�l�e�.� �N�e�w� �v�e�r�s�i�o�n�s� �o�f
�M�a�n�u�a�l�s� �e�t�c�.� �a�r�e� �t�o� �b�e
�p�r�o�c�u�r�e�d�.

�6

�A� �l�i�b�r�a�r�y� �i�s� �a�v�a�i�l�a�b�l�e�.� �N�o�w� �o�n�e� �I�n�s�t�r�u�c�t�u�r�e� �h�a�s
�b�e�e�n� �d�e�p�u�t�e�d� �t�o� �l�o�o�k� �a�f�t�e�r� �t�h�e� �l�i�b�r�a�r�y�.� �N�e�e�d�s
�i�m�p�r�o�v�e�m�e�n�t

�6

�1�9
�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�N�o�t� �f�r�e�q�u�e�n�t�l�y� �b�e�i�n�g� �u�s�e�d�.

�3
�N�o�t� �f�r�e�q�u�e�n�t�l�y� �b�e�i�n�g� �u�s�e�d�.

�3

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�F�o�u�n�d� �a� �s�e�p�a�r�a�t�e� �t�o�i�l�e�t� �f�o�r
�l�a�d�i�e�s� �i�n� �S�T�C�.� �T�w�o� �s�e�p�a�r�a�t�e
�r�o�o�m�s� �w�i�t�h� �a�t�t�a�c�h�e�d� �t�o�i�l�e�t�s� �a�r�e
�k�e�p�t� �f�o�r� �l�a�d�i�e�s� �t�r�a�i�n�e�e�s� �a�t
�H�o�s�t�e�l�.� �P�r�e�s�e�n�t�l�y� �I� �f�o�u�n�d� �t�w�o
�f�e�m�a�l�e� �t�r�a�i�n�e�e� �i�n� �t�r�a�i�n�i�n�g�,
�h�o�w�e�v�e�r� �t�h�e�y� �a�r�e� �l�o�c�a�l
�t�h�e�r�e�f�o�r�e� �s�t�a�y�i�n�g� �i�n� �t�h�e�i�r
�p�e�r�s�o�n�a�l� �h�o�u�s�e� �l�o�c�a�l�l�y� �a�t
�G�o�r�a�k�h�p�u�r�.

�8

�S�a�p�e�r�a�t�e� �t�o�i�l�e�t� �a�t�t�a�c�h�e�d� �r�o�o�m�s� �a�r�e� �k�e�p�t� �r�e�s�e�r�v�e�d
�f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s�.
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�2�1
�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�N�o� �i�s�s�u�e� �o�f� �a�n�y� �e�l�e�c�t�r�i�c� �a�n�d
�w�a�t�e�r� �s�u�p�p�l�y

�5
�N�o� �i�s�s�u�e� �o�f� �a�n�y� �e�l�e�c�t�r�i�c� �a�n�d� �w�a�t�e�r� �s�u�p�p�l�y

�5

�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�P�r�e�m�i�s�e�s�,� �s�u�r�r�o�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m� �a�r�e
�v�e�r�y� �n�e�a�t� �a�n�d� �c�l�e�a�n� �a�n�d� �w�e�l�l
�m�a�i�n�t�a�i�n�e�d�.

�5

�P�r�e�m�i�s�e�s�,� �s�u�r�r�o�n�d�i�n�g�s�,� �c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m
�a�r�e� �v�e�r�y� �n�e�a�t� �a�n�d� �c�l�e�a�n� �a�n�d� �w�e�l�l� �m�a�i�n�t�a�i�n�e�d�.

�5

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�S�o�m�e� �c�o�n�s�t�r�a�i�n�t� �o�f
�a�c�c�o�m�o�d�a�t�i�o�n� �a�r�e� �t�h�e�r�e�.� �H�o�s�t�e�l
�i�s� �e�q�u�i�p�p�e�d� �w�i�t�h� �2�3�9� �b�e�d�s�.� �T�h�e�y
�a�r�e� �m�a�n�a�g�i�n�g� �b�y� �s�o�m�e� �r�o�o�m�s
�s�i�x� �b�e�d�s� �s�h�a�r�i�n�g� �a�l�s�o� �a�n�d� �t�h�e�i�r
�c�o�m�m�o�n� �a�r�e� �a�l�s�o� �b�e�i�n�g� �u�t�i�l�i�s�e�d
�f�o�r� �s�t�a�y� �a�r�r�a�n�g�e�m�e�n�t�s�.

�8

�N�o�w� �a� �n�e�w� �h�o�s�t�e�l� �i�s� �r�e�a�d�y� �a�n�d� �n�o� �c�o�n�s�t�r�a�i�n�t� �o�f
�a�c�c�o�m�o�d�a�t�i�o�n�.

�1�0

�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�V�e�r�y� �w�e�l�l� �m�a�i�n�t�a�i�n�e�d�.� �T�r�a�i�n�e�e�s
�a�l�s�o� �t�o�l�d� �t�h�a�t� �n�o� �s�u�c�h� �i�s�s�u�e
�r�e�g�a�r�d�i�n�g� �w�a�t�e�r� �s�u�p�p�l�y� �a�n�d
�c�l�e�a�n�l�i�n�e�s�s� �i�s� �t�h�e�r�e�.

�5

�S�a�t�i�s�f�a�c�t�o�r�y� �a�n�d� �w�e�l�l� �m�a�i�n�t�a�i�n�e�d�.

�5

�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s�i�n�g� �f�a�c�i�l�i�t�y� �i�s� �g�o�o�d�.� �A� �w�e�l�l
�f�u�r�n�i�s�h�e�d� �m�e�s�s� �h�a�l�l� �i�s� �t�h�e�r�e� �w�i�t�h
�a�p�p�r�o�x�i�m�a�t�e� �1�0�0� �s�e�a�t�i�n�g�s�.
�C�l�e�a�n�l�i�n�e�s�s� �i�s� �v�e�r�y� �s�a�t�i�s�f�a�c�t�o�r�y�.

�1�0

�M�e�s�s�i�n�g� �f�a�c�i�l�i�t�y� �i�s� �g�o�o�d�.� �A� �w�e�l�l� �f�u�r�n�i�s�h�e�d� �m�e�s�s
�h�a�l�l� �i�s� �t�h�e�r�e� �w�i�t�h� �a�p�p�r�o�x�i�m�a�t�e� �1�0�0� �s�e�a�t�i�n�g�s�.
�C�l�e�a�n�l�i�n�e�s�s� �i�s� �v�e�r�y� �s�a�t�i�s�f�a�c�t�o�r�y�.�1�0

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�T�r�a�i�n�e�e�s� �t�o�l�d� �t�h�a�t� �l�i�n�e�n� �a�n�d
�b�l�a�n�k�e�t�s� �a�r�e� �s�u�p�p�l�i�e�d� �i�n� �g�o�o�d
�c�o�n�d�i�t�i�o�n� �a�n�d� �r�e�g�u�l�a�r�l�y
�c�h�a�n�g�e�d�.

�5

�T�r�a�i�n�e�e�s� �t�o�l�d� �t�h�a�t� �l�i�n�e�n� �a�n�d� �b�l�a�n�k�e�t�s� �a�r�e� �s�u�p�p�l�i�e�d
�i�n� �g�o�o�d� �c�o�n�d�i�t�i�o�n� �a�n�d� �r�e�g�u�l�a�r�l�y� �c�h�a�n�g�e�d�.

�5
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�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�T�h�e� �m�a�i�n� �c�o�m�m�o�n� �r�o�o�m� �i�s
�b�e�i�n�g� �u�t�i�l�i�s�e�d� �a�s� �b�e�d� �r�o�o�m� �d�u�e
�t�o� �h�i�g�h� �a�r�i�s�i�n�g� �o�f� �t�r�a�i�n�e�e�s�.
�H�o�w�e�v�e�r� �o�n�e� �a�n�o�t�h�e�r� �r�o�o�m� �i�s
�s�p�a�r�e�d� �a�n�d� �b�e�i�n�g� �u�s�e�d� �a�s� �a
�c�o�m�m�o�n� �r�o�o�m�.� �N�o� �T�V� �a�w�s
�p�l�a�c�e�d� �i�n� �t�h�i�s� �r�o�o�m�.� �M�a�g�a�z�i�n�e�s�,
�n�e�w�s�p�a�p�e�r�s� �e�t�c� �a�r�e� �a�v�a�i�l�a�b�l�e
�t�h�e�r�e�.� �I�n�d�o�o�r� �g�a�m�e�s� �l�i�k�e� �T�a�b�l�e
�T�e�n�i�s�,� �C�a�r�r�o�m� �B�o�a�r�d� �a�n�d� �C�h�e�s�s
�a�r�e� �k�e�p�t� �i�n� �Y�o�g�a� �H�a�l�l� �a�n�d� �t�h�e
�t�r�a�i�n�e�e�s� �a�r�e� �u�s�i�n�g� �t�h�e� �s�a�m�e
�t�h�e�r�e� �i�t�s�e�l�f�.

�3

�A� �s�e�p�a�r�a�t�e� �c�o�m�m�o�n� �r�o�o�m� �h�a�s� �b�e�e�n� �a�r�r�a�n�g�e�d� �i�n
�n�e�w� �h�o�t�e�l�.� �N�o� �T�V� �b�u�t� �m�a�g�a�z�i�n�e�s�,� �n�e�w�s�p�a�p�e�r�s� �e�t�c
�a�r�e� �a�v�a�i�l�a�b�l�e� �t�h�e�r�e�.� � �I�n�d�o�o�r� �g�a�m�e�s� �l�i�k�e� �T�a�b�l�e
�T�e�n�i�s�,� �C�a�r�r�o�m� �B�o�a�r�d� �a�n�d� �C�h�e�s�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.

�4

�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�2�4� �H�r�s� �C�h�e�c�k�-�i�n� �C�h�e�c�k�-�o�u�t
�f�a�c�i�l�i�t�y� �i�s� �a�v�a�i�l�a�b�l�e� �b�u�t� �n�o�r�m�a�l�l�y
�t�r�a�i�n�e�e�s� �a�v�o�i�d� �t�o� �r�e�a�c�h� �h�o�s�t�e�l� �i�n
�n�i�g�h�t�.

�3

�2�4� �H�r�s� �C�h�e�c�k�-�i�n� �C�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�y� �i�s� �a�v�a�i�l�a�b�l�e� �b�u�t
�s�t�i�l�l� �n�o�r�m�a�l�l�y� �t�r�a�i�n�e�e�s� �a�v�o�i�d� �t�o� �g�o� �t�o� �t�h�e� �h�o�s�t�e�l� �i�n
�n�i�g�h�t�.

�4

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�T�w�o� �c�o�u�r�t�s� �f�o�r� �V�a�l�l�e�y� �B�a�l�l� �a�n�d
�t�w�o� �c�o�u�r�t�s� �f�o�r� �a�r�e� �t�h�e�r�e�.� �N�o
�G�y�m� �i�s� �a�v�a�i�l�a�b�l�e�.� �O�n�e� �b�i�g� �Y�o�g�a
�h�a�l�l� �w�i�t�h� �m�e�d�i�t�a�t�i�o�n� �f�a�c�i�l�i�t�y� �i�s
�a�v�a�i�l�a�b�l�e�.

�3

�N�o� �G�y�m� �i�s� �a�v�a�i�l�a�b�l�e�.� �V�a�l�l�e�y� �B�a�l�l� �C�o�u�r�t� �a�n�d� �a� �b�i�g
�Y�o�g�a� �h�a�l�l� �a�v�a�i�l�a�b�l�e�.

�3

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�M�e�d�i�c�a�l� �f�a�c�i�l�i�t�y� �i�s� �a�l�s�o� �a�v�a�i�l�a�b�l�e
�f�o�r� �t�r�a�i�n�e�e�s� �a�l�s�o�. �4

�M�e�d�i�c�a�l� �f�a�c�i�l�i�t�y� �i�s� �a�l�s�o� �a�v�a�i�l�a�b�l�e� �f�o�r� �t�r�a�i�n�e�e�s� �a�l�s�o�.
�5

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �N�o� �i�s�s�u�e� �r�e�g�a�r�d�i�n�g� �q�u�a�r�t�e�r� �i�s
�r�e�p�o�r�t�e�d� �b�y� �f�a�c�u�l�t�y� �o�f� �S�T�C�.� �N�o
�w�a�i�t�i�n�g� �l�i�s�t� �i�s� �t�h�e�r�e�.

�5
�N�o� �i�s�s�u�e� �r�e�g�a�r�d�i�n�g� �q�u�a�r�t�e�r� �i�s� �r�e�p�o�r�t�e�d� �b�y� �f�a�c�u�l�t�y
�o�f� �S�T�C�.� �N�o� �w�a�i�t�i�n�g� �l�i�s�t� �i�s� �t�h�e�r�e�.�5
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�A�l�l� �t�h�e� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �f�o�r
�m�e�c�h�a�n�i�c�a�l� �d�e�p�a�r�t�m�e�n�t
�m�a�i�n�t�e�n�a�n�c�e� �s�u�p�e�r�v�i�s�o�r
�t�r�a�i�n�e�e�s� �w�a�s� �b�r�o�w�s�e�d� �t�h�r�o�u�g�h�.
�T�h�e� �S�T�C� �h�a�s� �t�a�k�e�n� �e�f�f�o�r�t�s� �t�o
�p�r�e�p�a�r�e� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �i�n
�k�e�e�p�i�n�g� �w�i�t�h� �t�h�e� �m�o�d�u�l�e�s
�p�r�e�s�c�r�i�b�e�d� �i�n� �2�0�1�1�.� �H�o�w�e�v�e�r�,
�t�h�e� �i�n�s�t�r�u�c�t�o�r�s� �s�a�i�d� �t�h�a�t� �i�t� �i�s
�d�i�f�f�i�c�u�l�t� �t�o� �m�e�e�t� �f�u�l�l�y� �t�h�e
�s�t�a�n�d�a�r�d�s� �s�e�t� �b�y� �t�h�e� �p�r�e�s�c�r�i�b�e�d
�m�o�d�u�l�e�s�.� �T�h�e�y� �h�a�v�e� �a�l�s�o
�p�o�i�n�t�e�d� �o�u�t� �t�h�a�t� �t�h�e� �p�r�e�s�c�r�i�b�e�d
�m�o�d�u�l�e�s� �h�a�v�e� �b�e�c�o�m�e� �d�a�t�e�d� �t�o
�s�o�m�e� �e�x�t�e�n�t� �d�u�e� �t�o� �t�h�e
�p�r�o�l�i�f�e�r�a�t�i�o�n� �o�f� �n�e�w� �t�e�c�h�n�o�l�o�g�y
�i�n� �t�h�e� �l�a�s�t� �f�i�v�e� �y�e�a�r�s� �a�n�d� �a�s�k�e�d
�f�o�r� �r�e�v�i�s�i�o�n� �o�f� �t�h�e� �m�o�d�u�l�e�s�.
�T�r�a�i�n�i�n�g� �f�o�r� �e�l�e�c�t�r�i�c�a�l
�d�e�p�a�r�t�m�e�n�t� �a�n�d� �r�u�n�n�i�n�g� �c�a�d�r�e�s
�i�s� �a�l�s�o� �c�a�r�r�i�e�d� �o�u�t� �a�t� �t�h�i�s� �S�T�C�.

�8

�A�p�p�e�a�r�s� �t�o� �b�e� �O�k�a�y�.� �T�h�e�y� �f�o�l�l�o�w� �t�h�e� �a�p�p�r�o�v�e�d
�m�o�d�u�l�e�s�.� �F�u�r�t�h�e�r� �t�h�e�y� �m�o�d�i�f�i�e�d� �s�o�m�e� �m�o�d�u�l�e
�l�o�c�a�l�l�y� �a�s� �R�E�M�M�L�O�T�,� �C�C�B�,� �D�E�M�U�,� �F�I�B�A�,� �L�H�B� �e�t�c

�1�0
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�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�T�h�e�r�e� �a�r�e� �2�5� �i�n�s�t�r�u�c�t�o�r�s� �a�n�d� �1
�A�D�M�E�.� �O�n�l�y� �1�0� �i�n�s�t�r�u�c�t�o�r�s� �a�r�e
�f�o�r� �s�u�p�e�r�v�i�s�o�r�y� �c�o�u�r�s�e�s� �t�h�e
�o�t�h�e�r� �1�5� �a�r�e� �f�r�o�m� �t�h�e� �r�u�n�n�i�n�g
�c�a�d�r�e� �f�o�r� �t�r�a�i�n�i�n�g� �o�f� �d�r�i�v�i�n�g
�c�r�e�w�.� �1�8� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �w�h�o
�w�e�r�e� �i�n� �s�t�a�t�i�o�n� �w�e�r�e� �p�e�r�s�o�n�a�l�l�y
�i�n�t�e�r�v�i�e�w�e�d�.� �T�h�e�y� �w�e�r�e� �a�l�l
�c�o�m�f�o�r�t�a�b�l�e� �i�n� �a�n�s�w�e�r�i�n�g
�d�o�m�a�i�n�-�r�e�l�a�t�e�d� �q�u�e�s�t�i�o�n�s�.� �T�h�e�y
�w�e�r�e� �w�e�l�l� �e�x�p�e�r�i�e�n�c�e�d� �a�n�d
�t�e�c�h�n�i�c�a�l�l�y� �q�u�a�l�i�f�i�e�d�.� �T�h�e�y� �w�e�r�e
�r�e�l�u�c�t�a�n�t� �t�o� �g�o� �b�a�c�k� �i�n�t�o� �t�h�e
�f�i�e�l�d� �a�n�d� �s�a�i�d� �t�h�a�t� �t�h�e�y� �f�o�u�n�d
�t�h�e�i�r� �r�o�l�e� �i�n� �t�h�e� �S�T�C� �f�u�l�f�i�l�l�i�n�g�.
�T�h�e� �v�a�c�a�n�c�y� �p�o�s�i�t�i�o�n� �i�s� �s�e�r�i�o�u�s
�i�n� �t�h�a�t� �t�h�e�r�e� �a�r�e� �1�4� �v�a�c�a�n�c�i�e�s
�o�u�t� �o�f� �3�9� �s�a�n�c�t�i�o�n�e�d� �p�o�s�i�t�i�o�n�s�,
�a�n�d� �t�h�e� �v�a�c�a�n�c�i�e�s� �a�r�e
�c�o�n�c�e�n�t�r�a�t�e�d� �i�n� �t�h�e
�m�a�i�n�t�e�n�a�n�c�e� �w�i�n�g� �r�a�t�h�e�r� �t�h�a�n
�i�n� �t�h�e� �r�u�n�n�i�n�g� �w�i�n�g�.

�1�0

�A�l�l� �a�r�e� �T�O�T� �t�r�a�i�n�e�d�.� �T�h�e�r�e� �i�s� �o�n�e� �M�a�s�t�e�r� �t�r�a�i�n�e�r
�a�l�s�o�.� �M�o�s�t�l�y� �G�r�a�d�u�a�t�e� �a�n�d� �o�n�e� �P�o�s�t� �g�r�a�d�u�a�t�e� �M�E
�a�l�s�o�.

�1�0
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�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�T�h�e� �n�u�m�b�e�r� �o�f� �s�e�s�s�i�o�n�s� �t�a�k�e�n
�b�y� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �i�s� �l�i�m�i�t�e�d� �t�o
�1�5�%� �o�f� �t�h�e� �c�l�a�s�s�e�s�.� �H�o�w�e�v�e�r
�t�h�i�s� �i�s� �i�m�p�r�a�c�t�i�c�a�l� �i�n� �t�h�e� �f�a�c�e� �o�f
�h�i�g�h� �v�a�c�a�n�c�i�e�s�.� �T�r�a�i�n�e�e�s� �a�n�d
�i�n�s�t�r�u�c�t�o�r�s� �i�n�d�i�c�a�t�e�d� �t�h�a�t� �a�b�o�u�t
�2�0�%� �o�f� �t�h�e� �c�l�a�s�s�e�s� �r�e�m�a�i�n
�u�n�e�n�g�a�g�e�d�.� �H�o�w�e�v�e�r� �t�h�e
�v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �e�n�g�a�g�e�d� �a�r�e
�w�e�l�l� �e�x�p�e�r�i�e�n�c�e�d�.

�8

�E�x�p�e�r�t�s� �f�r�o�m� �F�i�e�l�d� �v�i�s�i�t�s� �S�T�C� �f�o�r� �d�e�l�i�v�e�r�i�n�g
�l�e�c�t�u�r�e�s� �o�n� �E�s�t�a�b�l�i�h�m�e�n�t�,� �S�t�o�r�e�s�,� �C�T�R�B�,
�P�e�r�s�o�n�n�e�l�.

�8

�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�F�a�c�u�l�t�y� �m�e�m�b�e�r�s� �r�e�p�o�r�t�e�d� �t�h�a�t
�t�h�e�y� �d�i�d� �n�o�t� �c�a�r�r�y� �o�u�t� �a�n�y� �s�u�c�h
�a�n�a�l�y�s�i�s� �a�t� �a�l�l� �b�u�t� �t�r�i�e�d� �t�o� �s�t�i�c�k
�t�o� �t�h�e� �p�r�e�s�c�r�i�b�e�d� �m�o�d�u�l�e�s� �a�n�d
�c�o�n�d�u�c�t�e�d� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s
�p�r�e�s�c�r�i�b�e�d� �b�y� �t�h�e�i�r
�h�e�a�d�q�u�a�r�t�e�r�s�.

�2

�I�n�i�t�i�a�l� �f�e�e�d�b�a�c�k� �t�a�k�e�n� �i�n� �R�e�f�r�e�s�h�e�r� �C�o�u�r�s�e� �f�r�o�m
�p�a�e�r�t�i�c�i�p�a�n�t�s� �a�n�d� �e�f�f�o�r�t� �a�r�e� �m�a�d�e� �t�o� �c�o�v�e�r� �t�h�e�s�e
�a�r�e�a�s� �i�n� �e�x�i�s�t�i�n�g� �c�o�u�r�s�e� �o�r� �n�e�x�t� �c�o�u�r�s�e

�8

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�N�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s� �w�e�r�e
�c�o�n�d�u�c�t�e�d� �i�n� �d�i�s�a�s�t�e�r
�m�a�n�a�g�e�m�e�n�t�,� �H�R�D�,� �I�T�,� �s�t�o�r�e�s�,
�b�a�s�i�c� �e�l�e�c�t�r�o�n�i�c�s� �a�n�d� �f�o�r
�e�l�e�c�t�r�i�c�a�l� �d�e�p�a�r�t�m�e�n�t
�s�u�p�e�r�v�i�s�o�r�s

�8

�N�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s� �a�r�e� �c�o�n�d�u�c�t�e�d� �i�n� �d�i�s�a�s�t�e�r
�m�a�n�a�g�e�m�e�n�t�,� �H�R�D�,� �I�T�,� �s�t�o�r�e�s�,� �b�a�s�i�c� �e�l�e�c�t�r�o�n�i�c�s�,
�T�O�T�,� �S�o�f�t� �s�k�i�l�l�s�,� �T�L�A�C�.� �M�o�r�e�o�v�e�r� �t�h�e�y� �l�o�c�a�l�l�y
�m�o�d�i�f�i�e�d� �m�o�d�u�l�e�s� �w�i�t�h� �i�n�t�r�o�d�u�c�t�i�o�n� �o�f
�R�E�M�M�L�O�T�,� �L�H�B� �e�t�c

�8
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�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�I�n� �t�h�e� �m�a�i�n�t�e�n�a�n�c�e� �s�u�p�e�r�v�i�s�o�r�s �
�c�o�u�r�s�e�s� �s�u�f�f�i�c�i�e�n�t� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e
�i�n�c�l�u�d�e�d� �f�r�o�m� �1�2� �t�o� �1�9� �w�e�e�k�s
�o�u�t� �o�f� �5�2�.� �T�h�e� �t�r�a�i�n�e�e�s� �a�s� �w�e�l�l
�a�s� �t�h�e� �i�n�s�t�r�u�c�t�o�r�s� �i�n�d�i�c�a�t�e�d� �t�h�a�t
�t�h�e� �t�r�e�a�t�m�e�n�t� �a�n�d� �t�r�a�i�n�i�n�g
�m�e�t�e�d� �o�u�t� �t�o� �t�h�e� �s�u�p�e�r�v�i�s�o�r�s
�d�u�r�i�n�g� �f�i�e�l�d� �t�r�a�i�n�i�n�g� �w�a�s� �n�o�t
�a�p�p�r�o�p�r�i�a�t�e� �a�n�d� �t�h�e� �l�e�a�r�n�i�n�g�s
�f�r�o�m� �f�i�e�l�d� �v�i�s�i�t�s� �w�e�r�e� �l�e�s�s� �t�h�a�n
�o�p�t�i�m�a�l�.� �T�h�e� �t�r�a�i�n�e�e� �s�u�p�e�r�v�i�s�o�r�s
�h�a�d� �n�o� �a�c�c�o�m�m�o�d�a�t�i�o�n
�p�r�o�v�i�d�e�d� �t�o� �t�h�e�m� �n�o�r� �w�e�r�e� �t�h�e�y
�t�r�a�i�n�e�d� �p�r�o�p�e�r�l�y�.

�2

�A�p�a�r�t� �f�r�o�m� �F�i�e�l�d� �t�r�a�i�n�i�n�g� �i�n�b�u�i�l�t� �i�n� �S�t�a�n�d�a�r�d
�m�o�d�u�l�e�,� �t�r�a�i�n�e�e�s� �a�r�e� �b�e�i�n�g� �t�a�k�e�n� �t�o� �H�L�R� �d�e�p�o�t� �f�o�r
�T�R�D�,� �S�R�C� �a�n�d� �K�G�P� �s�h�o�p� �f�o�r� �C�o�a�c�h�i�n�g�,� �K�G�P� �s�h�o�p
�a�n�d� �N�M�P� �f�o�r� �w�a�g�o�n

�4

�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�P�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g� �i�s� �n�o�t� �p�a�r�t� �o�f
�t�r�a�i�n�i�n�g�. �1

�Y�o�g�a� �i�s� �r�e�g�u�l�a�r� �p�a�r�t�.� �I�n� �f�a�c�t�,� �t�i�m�i�n�g�s� �w�e�r�e� �c�h�a�n�g�e�d
�t�o� �a�c�c�o�m�m�o�d�a�t�e� �y�o�g�a�.� �V�o�l�l�e�y� �b�a�l�l� �i�s� �r�e�g�u�l�a�r�4

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�T�h�e� �g�e�n�e�r�a�l� �l�e�v�e�l� �o�f� �d�i�s�c�i�p�l�i�n�e
�w�a�s� �s�e�e�n� �t�o� �b�e� �s�a�t�i�s�f�a�c�t�o�r�y
�a�m�o�n�g� �t�r�a�i�n�e�e�s� �a�n�d� �t�r�a�i�n�e�r�s�.
�H�o�w�e�v�e�r�,� �t�h�e�r�e� �i�s� �a�n� �u�n�d�e�r�l�y�i�n�g
�f�e�e�l�i�n�g� �o�f� �d�i�s�s�a�t�i�s�f�a�c�t�i�o�n� �a�m�o�n�g
�t�h�e� �t�r�a�i�n�e�r�s� �w�i�t�h� �t�h�e
�m�a�n�a�g�e�m�e�n�t�.� �A�l�s�o� �t�h�e�r�e� �i�s� �l�a�c�k
�o�f� �d�i�s�c�i�p�l�i�n�e� �i�n� �t�h�e� �m�a�i�n�t�e�n�a�n�c�e
�o�f� �h�o�s�t�e�l

�8

�T�w�o� �t�i�m�e�s� �a�t�t�e�n�d�a�n�c�e� �i�s� �t�a�k�e�n
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�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�T�h�e�r�e� �i�s� �a� �f�e�e�d�b�a�c�k� �f�o�r�m� �a�n�d
�f�e�e�d�b�a�c�k� �i�s� �a�c�t�u�a�l�l�y� �c�o�l�l�e�c�t�e�d�.
�H�o�w�e�v�e�r� �a� �w�e�l�l� �c�o�m�p�i�l�e�d� �a�c�t�i�o�n
�p�l�a�n� �o�n� �f�e�e�d�b�a�c�k� �w�a�s� �a�v�a�i�l�a�b�l�e
�f�o�r� �F�e�b�r�u�a�r�y� �2�0�1�6�.� �A� �l�a�t�e�r
�r�e�p�o�r�t� �w�a�s� �n�o�t� �p�r�o�d�u�c�e�d�.

�8

�T�h�e�r�e� �i�s� �a� �f�e�e�d�b�a�c�k� �f�o�r�m� �a�n�d� �f�e�e�d�b�a�c�k� �i�s� �a�c�t�u�a�l�l�y
�c�o�l�l�e�c�t�e�d�.

�6

�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�T�h�e�r�e� �i�s� �n�o� �s�u�c�h� �p�r�a�c�t�i�c�e� �a�t� �t�h�i�s
�S�T�C �2

�A�f�t�e�r� �p�o�s�t�i�n�g� �o�f� �S�u�p�e�r�v�i�s�o�r�,� �p�e�r�f�o�r�m�a�n�c�e� �w�a�s
�a�s�k�e�d� �f�r�o�m� �d�i�v�i�s�i�o�n�s� �a�n�d� �f�e�e�d�b�a�c�k� �i�s� �a�l�s�o
�o�b�t�a�i�n�e�d�.

�1�0

�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�A� �n�u�m�b�e�r� �o�f� �t�r�a�i�n�i�n�g� �m�o�d�e�l�s
�w�e�r�e� �s�e�e�n� �t�h�a�t� �a�r�e� �b�u�i�l�t� �w�i�t�h
�i�n�t�e�r�n�a�l� �r�e�s�o�u�r�c�e�s� �a�n�d� �a�r�e
�u�s�e�f�u�l� �f�o�r� �t�r�a�i�n�i�n�g�.� �S�T�C� �u�s�e�s
�s�u�i�t�a�b�l�e� �p�r�e�s�e�n�t�a�t�i�o�n�s� �a�l�s�o� �f�o�r
�t�r�a�i�n�i�n�g�.

�8

�A� �n�u�m�b�e�r� �o�f� �t�r�a�i�n�i�n�g� �m�o�d�e�l�s� �w�e�r�e� �s�e�e�n� �t�h�a�t� �a�r�e
�b�u�i�l�t� �w�i�t�h� �i�n�t�e�r�n�a�l� �r�e�s�o�u�r�c�e�s� �a�n�d� �a�r�e� �u�s�e�f�u�l� �f�o�r
�t�r�a�i�n�i�n�g�.� �S�T�C� �u�s�e�s� �s�u�i�t�a�b�l�e� �p�r�e�s�e�n�t�a�t�i�o�n�s� �a�l�s�o� �f�o�r
�t�r�a�i�n�i�n�g�.� �W�D�G�4� �s�i�m�u�l�a�t�o�r� �w�a�s� �w�o�r�k�i�n�g� �c�o�n�d�i�t�i�o�n�.
�L�C�D� �1�4� �n�o�s�.� �a�n�d� �P�C� �1�4� �n�o�s�.� �a�r�e� �i�n� �p�i�p�e�l�i�n�e�.
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�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�T�h�e� �S�T�C� �h�a�s� �a� �s�e�p�a�r�a�t�e
�c�o�n�f�i�d�e�n�t�i�a�l� �c�e�l�l� �w�h�i�c�h� �h�a�n�d�l�e�s
�e�x�a�m�i�n�a�t�i�o�n�s�.� �T�e�s�t�s� �a�r�e� �h�e�l�d� �o�n
�s�c�h�e�d�u�l�e� �a�s� �i�n�f�o�r�m�e�d� �a�t� �t�h�e
�b�e�g�i�n�n�i�n�g� �o�f� �e�a�c�h� �c�o�u�r�s�e�.
�R�e�s�u�l�t�s� �a�r�e� �p�a�s�t�e�d� �o�n� �t�h�e
�n�o�t�i�c�e�b�o�a�r�d� �a�s� �t�o�l�d� �b�y� �f�a�c�u�l�t�y
�a�n�d� �t�r�a�i�n�e�e�s�.� �A� �n�u�m�b�e�r� �o�f
�t�r�a�i�n�e�e�s� �f�r�o�m� �d�i�f�f�e�r�e�n�t� �c�o�u�r�s�e�s
�w�a�s� �i�n�t�e�r�v�i�e�w�e�d� �a�n�d� �t�h�e�y
�a�r�t�i�c�u�l�a�t�e�d� �c�o�m�p�l�e�t�e
�s�a�t�i�s�f�a�c�t�i�o�n� �w�i�t�h� �t�h�e� �e�v�a�l�u�a�t�i�o�n
�p�r�o�c�e�s�s�.

�1�0

�T�h�e� �S�T�C� �h�a�s� �a� �s�e�p�a�r�a�t�e� �c�o�n�f�i�d�e�n�t�i�a�l� �c�e�l�l� �w�h�i�c�h
�h�a�n�d�l�e�s� �e�x�a�m�i�n�a�t�i�o�n�s�.� �T�e�s�t�s� �a�r�e� �h�e�l�d� �o�n� �s�c�h�e�d�u�l�e
�a�s� �i�n�f�o�r�m�e�d� �a�t� �t�h�e� �b�e�g�i�n�n�i�n�g� �o�f� �e�a�c�h� �c�o�u�r�s�e�.
�R�e�s�u�l�t�s� �a�r�e� �p�a�s�t�e�d� �o�n� �t�h�e� �n�o�t�i�c�e�b�o�a�r�d� �a�s� �t�o�l�d� �b�y
�f�a�c�u�l�t�y� �a�n�d� �t�r�a�i�n�e�e�s�.� �A� �n�u�m�b�e�r� �o�f� �t�r�a�i�n�e�e�s� �f�r�o�m
�d�i�f�f�e�r�e�n�t� �c�o�u�r�s�e�s� �w�a�s� �i�n�t�e�r�v�i�e�w�e�d� �a�n�d� �t�h�e�y
�a�r�t�i�c�u�l�a�t�e�d� �c�o�m�p�l�e�t�e� �s�a�t�i�s�f�a�c�t�i�o�n� �w�i�t�h� �t�h�e
�e�v�a�l�u�a�t�i�o�n� �p�r�o�c�e�s�s�. �1�0

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�D�a�t�a� �i�s� �n�o�t� �a�v�a�i�l�a�b�l�e� �r�i�g�h�t� �n�o�w�.

�1�0

�D�a�t�a� �i�s� �n�o�t� �a�v�a�i�l�a�b�l�e� �r�i�g�h�t� �n�o�w�.

�1�0

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�T�h�e� �r�e�p�o�r�t�e�d� �u�t�i�l�i�z�a�t�i�o�n� �i�s� �9�5�%�,
�8�2�%�,� �8�6�%� �c�o�n�s�e�c�u�t�i�v�e�l�y� �i�n� �t�h�e
�l�a�s�t� �t�h�r�e�e� �y�e�a�r�s�.� �T�h�e� �c�a�l�c�u�l�a�t�i�o�n
�i�s� �d�o�n�e� �b�y� �a� �m�i�n�i�s�t�e�r�i�a�l� �s�t�a�f�f�.
�T�h�e� �m�e�t�h�o�d� �o�f� �c�a�l�c�u�l�a�t�i�o�n� �w�a�s
�g�o�n�e� �t�h�r�o�u�g�h� �a�n�d� �f�o�u�n�d� �t�o� �b�e
�a�p�p�r�o�p�r�i�a�t�e�.

�1�0

�C�a�p�a�c�i�t�y� �u�t�i�l�i�z�a�t�i�o�n� �-� �8�9�%
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�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�O�u�t� �o�f� �t�h�e� �3�9� �s�a�n�c�t�i�o�n�e�d� �p�o�s�t�s�,
�1�4� �p�o�s�t�s� �a�r�e� �v�a�c�a�n�t�.� �S�T�C� �h�a�s
�b�e�e�n� �a�b�l�e� �t�o� �f�i�l�l� �r�u�n�n�i�n�g� �c�a�d�r�e
�p�o�s�t�s� �b�u�t� �m�o�s�t� �v�a�c�a�n�c�i�e�s� �e�x�i�s�t
�i�n� �m�a�i�n�t�e�n�a�n�c�e� �s�i�d�e�.

�6

�O�u�t� �o�f� �t�h�e� �3�9� �s�a�n�c�t�i�o�n�e�d� �p�o�s�t�s�,� �1�7� �p�o�s�t�s� �a�r�e
�v�a�c�a�n�t�.� �S�T�C� �h�a�s� �b�e�e�n� �a�b�l�e� �t�o� �f�i�l�l� �r�u�n�n�i�n�g� �c�a�d�r�e
�p�o�s�t�s� �b�u�t� �m�o�s�t� �v�a�c�a�n�c�i�e�s� �e�x�i�s�t� �i�n� �m�a�i�n�t�e�n�a�n�c�e
�s�i�d�e�.
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�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�S�T�C� �h�a�s� �m�a�d�e� �s�u�i�t�a�b�l�e� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l�.� �I�t� �i�s� �a�l�s�o� �u�s�i�n�g� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l� �b�o�r�r�o�w�d� �f�r�o�m� �o�t�h�e�r
�t�r�a�i�n�i�n�g� �i�n�s�t�i�t�u�t�e�s� �l�i�k�e� �D�T�T�C
�G�O�C�.� �H�o�w�e�v�e�r� �i�t� �d�o�e�s� �n�o�t� �g�i�v�e
�o�u�t� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �t�o
�i�n�d�i�v�i�d�u�a�l� �t�r�a�i�n�e�e�s�,� �T�r�a�i�n�e�e�s� �a�r�e
�e�x�p�e�c�t�e�d� �t�o� �g�e�t� �p�h�o�t�o�c�o�p�i�e�s� �o�f
�m�a�s�t�e�r� �c�o�p�y� �o�f� �t�r�a�i�n�i�n�g� �m�a�t�e�r�i�a�l
�f�r�o�m� �t�h�e� �m�a�r�k�e�t�.

�8

�S�T�C� �h�a�s� �m�a�d�e� �s�u�i�t�a�b�l�e� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l�.� �I�t� �i�s� �a�l�s�o
�u�s�i�n�g� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �b�o�r�r�o�w�d� �f�r�o�m� �o�t�h�e�r
�t�r�a�i�n�i�n�g� �i�n�s�t�i�t�u�t�e�s� �l�i�k�e� �D�T�T�C� �G�O�C�.� �R�D�S�O�,
�C�A�M�T�E�C�H� �a�r�e� �a�v�a�l�a�b�l�e�.� �S�o�f�t� �c�o�p�y� �g�i�v�e�n� �t�o
�t�r�a�i�n�e�e�s�.� �A�l�s�o� �u�p�l�o�a�d�e�d� �o�n� �w�e�b�s�i�t�e�.
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�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�1�4� �n�o�s�.� �o�f� �3�0� �s�e�a�t�e�r� �c�l�a�s�s�r�o�o�m�s
�a�r�e� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �m�o�d�e�s�t
�f�a�c�i�l�i�t�i�e�s�.� �T�h�e�r�e� �i�s� �o�n�e� �c�o�m�p�u�t�e�r
�r�o�o�m� �a�n�d� �5� �m�o�d�e�l� �r�o�o�m�s� �t�h�a�t
�t�o�o� �h�a�v�e� �s�e�a�t�i�n�g� �c�a�p�a�c�i�t�y�.� �A
�l�a�r�g�e� �b�u�t� �s�i�m�p�l�e� �a�u�d�i�t�o�r�i�u�m� �o�f
�s�t�a�t�e�d� �c�a�p�a�c�i�t�y� �o�f� �o�b�e�r� �4�0�0� �i�s
�a�v�a�i�l�a�b�l�e� �a�n�d� �u�t�i�l�i�s�z�e�d�.� �T�h�u�s
�c�a�p�a�c�i�t�y�-�w�i�s�e� �t�h�e�s�e� �a�r�e
�a�d�e�q�u�a�t�e�.

�1�0

�1�4� �n�o�s�.� �o�f� �3�0� �s�e�a�t�e�r� �c�l�a�s�s�r�o�o�m�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �w�i�t�h
�m�o�d�e�s�t� �f�a�c�i�l�i�t�i�e�s�.� �T�h�e�r�e� �i�s� �o�n�e� �c�o�m�p�u�t�e�r� �r�o�o�m
�a�n�d� �5� �m�o�d�e�l� �r�o�o�m�s� �t�h�a�t� �t�o�o� �h�a�v�e� �s�e�a�t�i�n�g
�c�a�p�a�c�i�t�y�.� �A� �l�a�r�g�e� �b�u�t� �s�i�m�p�l�e� �a�u�d�i�t�o�r�i�u�m� �o�f� �s�t�a�t�e�d
�c�a�p�a�c�i�t�y� �o�f� �o�v�e�r� �4�0�0� �i�s� �a�v�a�i�l�a�b�l�e� �a�n�d� �u�t�i�l�i�s�z�e�d�.
�T�h�u�s� �c�a�p�a�c�i�t�y�-�w�i�s�e� �t�h�e�s�e� �a�r�e� �a�d�e�q�u�a�t�e�.
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�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�A� �l�i�b�r�a�r�y� �i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �s�t�a�t�e�d
�s�t�o�c�k� �o�f� �1�0�,�0�0�0� �v�o�l�u�m�e�s�.
�H�o�w�e�v�e�r� �r�e�c�o�r�d�s� �s�h�o�w�e�d� �t�h�a�t
�n�o� �n�e�w� �a�c�q�u�i�s�i�t�i�o�n� �h�a�s� �t�a�k�e�n
�p�l�a�c�e� �i�n� �o�v�e�r�a� �d�e�c�a�d�e�.� �T�h�e�r�e� �i�s
�n�o� �l�i�b�r�a�r�i�a�n� �a�n�d� �t�h�e� �l�i�b�r�a�r�y� �i�s
�o�p�e�n�e�d� �o�n�l�y� �o�n� �d�e�m�a�n�d�.� �T�h�e
�l�i�b�r�a�r�y� �s�h�o�w�e�d� �t�r�a�n�s�a�c�t�i�o�n� �o�f
�l�e�s�s� �t�h�a�n� �3�0� �v�o�l�u�m�e�s� �i�n� �2�0�1�6�.
�B�o�o�k�s� �r�e�q�u�i�r�e� �b�e�t�t�e�r
�m�a�i�n�t�e�n�a�n�c�e�.� �E�-�l�e�a�r�n�i�n�g� �C�D�s� �o�f
�C�C� �E�n�g�i�n�e�e�r�s� �g�i�v�e�n� �w�i�t�h� �t�h�e
�m�o�d�e�l�s� �i�n� �t�h�e� �m�o�d�e�l� �r�o�o�m� �w�e�r�e
�a�v�a�i�l�a�b�l�e� �a�n�d� �t�r�a�i�n�e�e�s� �w�e�r�e
�s�e�e�n� �t�o� �b�e� �u�s�i�n�g� �o�n�e� �o�f� �t�h�e� �C�D�s�.
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�A� �l�i�b�r�a�r�y� �i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �s�t�a�t�e�d� �s�t�o�c�k� �o�f� �1�0�,�0�0�0
�v�o�l�u�m�e�s�.� �T�h�e�r�e� �i�s� �a� �l�i�b�r�a�r�i�a�n� �a�l�s�o� �i�s�s�u�e� �i�n� �c�u�r�r�e�n�t
�y�e�a�r� �w�a�s� �4�7�4�.
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�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�T�h�e�r�e� �i�s� �n�o� �l�i�b�r�a�r�i�a�n� �a�n�d� �t�h�e
�l�i�b�r�a�r�y� �i�s� �o�p�e�n�e�d� �o�n�l�y� �o�n
�d�e�m�a�n�d�.� �T�h�e� �l�i�b�r�a�r�y� �s�h�o�w�e�d
�t�r�a�n�s�a�c�t�i�o�n� �o�f� �l�e�s�s� �t�h�a�n� �3�0
�v�o�l�u�m�e�s� �i�n� �2�0�1�6�.

�1

�T�h�e�r�e� �i�s� �a� �l�i�b�r�a�r�i�a�n� �a�l�s�o� �i�s�s�u�e� �i�n� �c�u�r�r�e�n�t� �y�e�a�r� �w�a�s
�4�7�4�.
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�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�T�h�e�r�e� �a�r�e� �r�e�p�o�r�t�e�d�l�y� �5�-�6
�w�o�m�e�n� �t�r�a�i�n�e�e�s� �u�n�d�e�r�g�o�i�n�g
�t�r�a�i�n�i�n�g� �a�t� �t�h�e� �S�T�C�.� �V�i�e�w�s� �o�f� �3
�s�u�c�h� �t�r�a�i�n�e�e�s� �f�r�o�m� �t�h�e� �r�u�n�n�i�n�g
�c�a�d�r�e� �w�e�r�e� �t�a�k�e�n�.� �T�h�e�y� �h�a�d
�b�e�e�n� �a�c�c�o�m�m�o�d�a�t�e�d� �i�n� �t�h�e
�c�o�m�m�o�n� �h�o�s�t�e�l� �b�u�t� �t�h�e�i�r� �r�o�o�m
�h�a�d� �t�h�e� �p�r�o�v�i�s�i�o�n� �o�f� �a�t�t�a�c�h�e�d
�t�o�i�l�e�t� �a�n�d� �b�a�t�h�r�o�o�m�.� �T�h�e
�c�l�e�a�n�e�r�s� �a�n�d� �s�e�r�v�i�c�e� �p�r�o�v�i�d�e�r�s
�a�r�e� �a�l�l� �m�a�l�e� �a�n�d� �t�h�e�y� �w�e�r�e
�u�n�c�o�m�f�o�r�t�a�b�l�e� �w�i�t�h� �t�h�i�s�.� �T�h�e�y
�f�o�u�n�d� �t�h�e�i�r� �c�o�l�l�e�a�g�u�e�s� �a�n�d� �t�h�e
�s�t�a�f�f� �o�f� �S�T�C� �t�o� �b�e� �c�o�-�o�p�e�r�a�t�i�v�e�.
�T�w�o� �m�a�i�n�t�e�n�a�n�c�e� �t�r�a�i�n�e�e�s� �w�e�r�e
�s�t�a�y�i�n�g� �o�u�t�s�i�d�e�.� �O�n�e� �o�f� �t�h�e�m
�c�o�u�l�d� �b�e� �i�n�t�e�r�v�i�e�w�e�d�.� �S�h�e� �w�a�s
�a�p�p�r�e�h�e�n�s�i�v�e� �o�f� �t�h�e� �s�e�c�u�r�i�t�y
�s�i�t�u�a�t�i�o�n� �a�n�d� �w�a�s� �l�i�v�i�n�g� �i�n� �a
�h�i�r�e�d� �a�c�c�o�m�m�o�d�a�t�i�o�n� �w�i�t�h� �h�e�r
�m�o�t�h�e�r�.� �T�h�e� �w�o�m�e�n� �t�r�a�i�n�e�e�s
�w�e�r�e� �n�o�r�m�a�l�l�y� �n�o�t� �p�r�o�p�e�r�l�y
�a�v�a�i�l�i�n�g� �t�h�e� �c�o�m�m�o�n�f�a�c�i�l�i�t�i�e�s� �o�f
�s�p�o�r�t�s�,� �c�l�u�b� �a�n�d� �i�n�d�o�o�r� �g�a�m�e�s�.

�4

�S�e�p�a�r�a�t�e� �b�l�o�c�k� �m�a�d�e� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �e�n�c�l�o�s�e�d
�b�y� �g�r�i�l�l�s�.� �S�e�p�a�r�a�t�e� �c�o�m�m�o�n� �r�o�o�m� �a�l�s�o� �p�r�o�v�i�d�e�d�.
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�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�E�l�e�c�t�r�i�c�a�l� �s�u�p�p�l�y� �w�a�s� �r�e�p�o�r�t�e�d
�t�o� �b�e� �a�d�e�q�u�a�t�e�,� �b�u�t� �w�a�t�e�r
�s�u�p�p�l�y� �b�e�c�o�m�e�s� �c�r�i�t�i�c�a�l� �d�u�r�i�n�g
�s�u�m�m�e�r�s�.� �T�r�a�i�n�e�e�s� �i�n�d�i�c�a�t�e�d
�t�h�a�t� �t�h�a�t� �t�h�e�y� �h�a�d� �t�o� �g�o� �w�i�t�h�o�u�t
�b�a�t�h� �i�n� �p�e�a�k� �s�u�m�m�e�r�s� �m�a�n�y
�t�i�m�e�s�.� �M�a�t�t�e�r� �w�a�s� �c�o�m�p�a�r�e�d
�w�i�t�h� �t�h�e� �s�i�t�u�a�t�i�o�n� �a�t� �I�I�T
�K�h�a�r�a�g�p�u�r� �n�e�a�r�b�y�.� �T�h�a�t
�i�n�s�t�i�t�u�t�e� �a�l�s�o� �f�a�c�e�d� �w�a�t�e�r
�s�u�p�p�l�y� �c�r�i�s�e�s� �a�n�d� �w�a�t�e�r
�r�a�t�i�o�n�i�n�g� �i�n� �t�h�e� �s�u�m�m�e�r
�m�o�n�t�h�s�.

�3

�1�5�0� �K�W�P� �S�o�l�a�r� �p�o�w�e�r� �p�l�a�n�t� �o�n� �S�T�C� �b�u�i�l�d�i�n�g� �i�n
�p�r�o�g�r�e�s�s�.� �O�t�h�e�r� �S�o�l�a�r� �p�o�w�e�r� �p�l�a�n�t� �m�a�t�e�r�i�a�l�s
�a�r�r�i�v�e�d�.� �A� �p�r�o�p�o�s�a�l� �f�o�r� �n�e�w� �h�o�s�t�e�l� �w�i�t�h� �b�o�r�e�w�e�l�l
�f�o�r� �s�u�p�p�l�y� �o�f� �w�a�t�e�r� �l�i�k�e�l�y� �t�o� �b�e� �s�a�n�c�t�i�o�n�e�d� �o�f� �R�s�.
�5�.�1�3� �c�r�o�r�e

�3

�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�U�p�k�e�e�p� �i�s� �g�e�n�e�r�a�l�l�y� �a�t� �a�n
�a�c�c�e�p�t�a�b�l�e� �l�e�v�e�l�.� �H�o�w�e�v�e�r
�b�e�t�t�e�r� �f�u�r�n�i�t�u�r�e� �n�e�e�d�s� �t�o� �b�e
�p�r�o�v�i�d�e�d� �w�i�t�h� �r�e�g�u�l�a�r
�r�e�p�l�a�c�e�m�e�n�t�.� �C�l�e�a�n�l�i�n�e�s�s� �l�e�v�e�l�s
�n�e�e�d� �f�u�r�t�h�e�r� �i�m�p�r�o�v�e�m�e�n�t�.

�4

�U�p�k�e�e�p� �i�s� �g�e�n�e�r�a�l�l�y� �a�t� �a�n� �a�c�c�e�p�t�a�b�l�e� �l�e�v�e�l� �b�y
�d�e�p�a�r�t�m�e�n�t�a�l� �s�t�a�f�f�s�.� �C�l�e�a�n�l�i�n�e�s�s� �l�e�v�e�l�s� �n�e�e�d
�f�u�r�t�h�e�r� �i�m�p�r�o�v�e�m�e�n�t�.

�3

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�T�h�e�s�e� �a�r�e� �n�o�t� �a�d�e�q�u�a�t�e�.� �H�o�s�t�e�l
�d�o�r�m�s� �a�r�e� �o�v�e�r�c�r�o�w�d�e�d�.� �T�h�e�r�e
�i�s� �n�o� �p�r�o�p�e�r� �l�o�c�k�e�r� �f�a�c�i�l�i�t�y� �f�o�r
�p�e�r�s�o�n�a�l� �b�e�l�o�n�g�i�n�g�s�,� �n�o�r� �a�r�e
�s�t�u�d�y� �t�a�b�l�e�s� �p�r�o�v�i�d�e�d�.� �A� �b�e�d
�h�o�w�e�v�e�r� �i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �c�l�e�a�n
�s�h�e�e�t�s� �t�o� �a�l�l� �t�r�a�i�n�e�e�s� �a�n�d� �t�h�e
�c�o�m�m�u�n�i�t�y� �b�a�t�h�r�o�o�m�s� �a�n�d
�t�o�i�l�e�t�s� �w�o�r�k�.

�4

�T�h�e�s�e� �a�r�e� �n�o�t� �a�d�e�q�u�a�t�e�.� �H�o�s�t�e�l� �d�o�r�m�s� �a�r�e
�o�v�e�r�c�r�o�w�d�e�d�.� �A� �b�e�d� �h�o�w�e�v�e�r� �i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h
�c�l�e�a�n� �s�h�e�e�t�s� �t�o� �a�l�l� �t�r�a�i�n�e�e�s
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�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�W�a�t�e�r� �s�u�p�p�l�y� �n�e�e�d�s
�i�m�p�r�o�v�e�m�e�n�t�.� �S�a�n�i�t�a�t�i�o�n� �i�s
�u�n�d�e�r� �p�a�r�.� �T�h�e�r�e� �a�r�e� �n�o� �p�e�s�t
�a�n�d� �r�o�d�e�n�t� �c�o�n�t�r�o�l� �c�o�n�t�r�a�c�t�s�.

�3

�W�a�t�e�r� �s�u�p�p�l�y� �n�e�e�d�s� �i�m�p�r�o�v�e�m�e�n�t�.� �S�a�n�i�t�a�t�i�o�n� �i�s
�u�n�d�e�r� �p�a�r�.� �T�h�e�r�e� �a�r�e� �n�o� �p�e�s�t� �a�n�d� �r�o�d�e�n�t� �c�o�n�t�r�o�l
�c�o�n�t�r�a�c�t�s�. �3

�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s� �w�o�r�k� �p�r�o�p�e�r�l�y�.
�M�e�s�s� �i�s� �m�a�n�a�g�e�d� �b�y� �s�t�u�d�e�n�t�s�.
�F�o�r� �t�h�e� �r�u�n�n�i�n�g� �c�a�d�r�e�,� �m�e�s�s� �i�s
�m�a�n�a�g�e�d� �t�h�r�o�u�g�h� �a� �c�o�n�t�r�a�c�t�o�r�.
�R�O� �p�l�a�n�t�,� �a�q�u�a�g�u�a�r�d�,� �a�n�d
�t�r�e�a�t�e�d� �w�a�t�e�r� �b�o�t�t�l�e�s� �o�f� �2�0� �l�i�t�r�e
�a�r�e� �a�v�a�i�l�a�b�l�e�.� �T�h�e� �c�o�o�l�e�r
�c�o�n�n�e�c�t�e�d� �t�o� �a�q�u�a�g�u�a�r�d� �w�a�s
�n�o�t� �v�e�r�y� �c�l�e�a�n� �f�r�o�m� �i�n�s�i�d�e�.
�K�i�t�c�h�e�n� �a�n�d� �k�i�t�c�h�e�n� �s�t�o�r�e� �w�e�r�e
�i�n� �s�o�m�e�w�h�a�t� �u�n�c�l�e�a�n� �c�o�n�d�i�t�i�o�n�.

�8

�M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s� �w�o�r�k� �p�r�o�p�e�r�l�y�.� �M�e�s�s� �i�s� �m�a�n�a�g�e�d
�b�y� �s�t�u�d�e�n�t�s�.� �F�o�r� �t�h�e� �r�u�n�n�i�n�g� �c�a�d�r�e�,� �m�e�s�s� �i�s
�m�a�n�a�g�e�d� �t�h�r�o�u�g�h� �a� �c�o�n�t�r�a�c�t�o�r�.� �R�O� �p�l�a�n�t�,
�a�q�u�a�g�u�a�r�d�,� �a�n�d� �t�r�e�a�t�e�d� �w�a�t�e�r� �b�o�t�t�l�e�s� �o�f� �2�0� �l�i�t�r�e
�a�r�e� �a�v�a�i�l�a�b�l�e�.� �T�h�e� �c�o�o�l�e�r� �c�o�n�n�e�c�t�e�d� �t�o� �a�q�u�a�g�u�a�r�d
�w�a�s� �n�o�t� �v�e�r�y� �c�l�e�a�n� �f�r�o�m� �i�n�s�i�d�e�.� �K�i�t�c�h�e�n� �a�n�d
�k�i�t�c�h�e�n� �s�t�o�r�e� �w�e�r�e� �i�n� �s�o�m�e�w�h�a�t� �u�n�c�l�e�a�n
�c�o�n�d�i�t�i�o�n�.

�6

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�T�h�e� �t�r�a�i�n�e�e�s� �s�a�i�d� �t�h�a�t� �t�h�e�y� �g�e�t
�c�l�e�a�n� �l�i�n�e�n� �a�n�d� �b�l�a�n�k�e�t�s�.
�H�o�w�e�v�e�r�,� �t�h�e�r�e� �i�s� �n�o� �l�a�u�n�d�r�y
�f�a�c�i�l�i�t�y� �o�f� �a�n�y� �s�o�r�t� �f�o�r� �t�h�e
�t�r�a�i�n�e�e�s� �e�v�e�n� �a�g�a�i�n�s�t� �p�a�y�m�e�n�t�.

�3

�T�h�e� �t�r�a�i�n�e�e�s� �s�a�i�d� �t�h�a�t� �t�h�e�y� �g�e�t� �c�l�e�a�n� �l�i�n�e�n� �a�n�d
�b�l�a�n�k�e�t�s�.� �H�o�w�e�v�e�r�,� �t�h�e�r�e� �i�s� �n�o� �l�a�u�n�d�r�y� �f�a�c�i�l�i�t�y� �o�f
�a�n�y� �s�o�r�t� �f�o�r� �t�h�e� �t�r�a�i�n�e�e�s� �e�v�e�n� �a�g�a�i�n�s�t� �p�a�y�m�e�n�t�.
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�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�A� �f�u�n�c�t�i�o�n�a�l� �c�o�m�m�o�n� �r�o�o�m� �a�n�d
�r�e�c�r�e�a�t�i�o�n� �r�o�o�m� �i�s� �a�v�a�i�l�a�b�l�e
�w�i�t�h� �s�a�t�e�l�l�i�t�e� �t�e�l�e�v�i�s�i�o�n�.� �O�n�l�y
�f�o�u�r� �m�a�g�a�z�i�n�e� �a�n�d� �n�e�w�s�p�a�p�e�r�s
�a�r�e� �m�a�d�e� �a�v�a�i�l�a�b�l�e� �f�r�o�m� �a� �f�u�n�d
�w�h�e�r�e� �a�l�l� �t�r�a�i�n�e�e�s� �c�o�n�t�r�i�b�u�t�e� �a
�s�m�a�l�l� �a�m�o�u�n�t�.� �F�e�m�a�l�e� �t�r�a�i�n�e�e�s
�f�e�e�l� �s�o�m�e�w�h�a�t� �a�l�o�o�f� �i�n� �u�s�i�n�g
�t�h�e�s�e� �f�a�c�i�l�i�t�i�e�s�,� �t�h�o�u�g�h� �t�h�e�y� �a�l�s�o
�p�a�y�.

�4

�A� �f�u�n�c�t�i�o�n�a�l� �c�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n� �r�o�o�m
�i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �s�a�t�e�l�l�i�t�e� �t�e�l�e�v�i�s�i�o�n�.

�4

�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�T�h�o�u�g�h� �t�h�e� �w�a�r�d�e�n� �r�e�s�i�d�e�s� �i�n
�t�h�e� �h�o�s�t�e�l� �a�n�d� �i�s� �a�v�a�i�l�a�b�l�e� �f�o�r
�c�o�n�t�a�c�t� �a�t� �a�n�y� �t�i�m�e�,� �K�h�a�r�a�g�p�u�r
�i�s� �n�o�t� �a�d�e�q�u�a�t�e�l�y� �s�a�f�e� �f�o�r� �a
�t�r�a�i�n�e�e� �t�o� �r�e�a�c�h� �t�h�e� �h�o�s�t�e�l� �l�a�t�e
�a�t� �n�i�g�h�t� �u�n�l�e�s�s� �a� �t�a�x�i� �i�s� �e�n�g�a�g�e�d�.
�N�o�t�i�c�e�b�o�a�r�d�s� �d�i�s�p�l�a�y� �s�o�m�e
�i�n�f�o�r�m�a�t�i�o�n�,� �b�u�t� �c�o�n�t�a�c�t�s� �a�r�e
�n�o�t� �d�i�s�p�l�a�y�e�d�.� �I�f� �a� �t�r�a�i�n�e�e
�r�e�a�c�h�e�s� �l�a�t�e� �i�n� �t�h�e� �n�i�g�h�t�,� �a
�r�e�s�t�i�n�g� �r�o�o�m� �i�s� �i�m�m�e�d�i�a�t�e�l�y
�m�a�d�e� �a�v�a�i�l�a�b�l�e� �a�n�d� �a� �p�r�o�p�e�r
�a�c�c�o�m�m�o�d�a�t�i�o�n� �i�s� �a�l�l�o�t�t�e�d� �l�a�t�e�r
�t�h�e� �f�o�l�l�o�w�i�n�g� �m�o�r�n�i�n�g�.

�3

�T�h�o�u�g�h� �t�h�e� �w�a�r�d�e�n� �r�e�s�i�d�e�s� �i�n� �t�h�e� �h�o�s�t�e�l� �a�n�d� �i�s
�a�v�a�i�l�a�b�l�e� �f�o�r� �c�o�n�t�a�c�t� �a�t� �a�n�y� �t�i�m�e�.� �R�o�u�n�d� �t�h�e� �c�l�o�c�k
�c�h�o�w�k�i�d�a�r� �a�v�a�i�l�a�b�l�e�.
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�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�M�a�k�e�s�h�i�f�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r
�b�a�d�m�i�n�t�o�n�,� �v�o�l�l�e�y�b�a�l�l� �a�n�d
�c�r�i�c�k�e�t� �e�x�i�s�t�,� �b�u�t� �v�e�r�y� �f�e�w
�t�r�a�i�n�e�e�s� �c�a�n� �p�l�a�y
�s�i�m�u�l�t�a�n�e�o�u�s�l�y�.� �A� �s�i�m�p�l�e� �g�y�m� �i�s
�a�v�a�i�l�a�b�l�e� �b�u�t� �i�t� �n�e�e�d�s� �m�o�r�e
�t�r�a�i�n�i�n�g� �e�q�u�i�p�m�e�n�t�.� �Y�o�g�a� �i�s� �a
�r�e�g�u�l�a�r� �p�a�r�t� �o�f� �t�r�a�i�n�i�n�g�.

�3

�F�a�c�i�l�i�t�i�e�s� �f�o�r� �b�a�d�m�i�n�t�o�n�,� �v�o�l�l�e�y�b�a�l�l� �a�n�d� �c�r�i�c�k�e�t
�e�x�i�s�t�,� �b�u�t� �v�e�r�y� �f�e�w� �t�r�a�i�n�e�e�s� �c�a�n� �p�l�a�y
�s�i�m�u�l�t�a�n�e�o�u�s�l�y�.� �A� �s�i�m�p�l�e� �g�y�m� �i�s� �a�v�a�i�l�a�b�l�e� �b�u�t� �i�t
�n�e�e�d�s� �m�o�r�e� �t�r�a�i�n�i�n�g� �e�q�u�i�p�m�e�n�t�.� �Y�o�g�a� �i�s� �a� �r�e�g�u�l�a�r
�p�a�r�t� �o�f� �t�r�a�i�n�i�n�g�. �4

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�T�h�e� �d�i�v�i�s�i�o�n�a�l� �h�o�s�p�i�t�a�l� �i�s
�a�v�a�i�l�a�b�l�e� �t�o� �t�h�e� �t�r�a�i�n�e�e�s�.
�H�o�w�e�v�e�r�,� �t�h�e� �t�r�a�i�n�e�e�s� �i�n�d�i�c�a�t�e�d
�t�h�a�t� �t�h�e� �n�e�a�r�b�y� �G�o�v�e�r�n�m�e�n�t
�h�o�s�p�i�t�a�l� �i�s� �f�a�r� �b�e�t�t�e�r� �t�h�a�n� �t�h�e
�R�a�i�l�w�a�y� �h�o�s�p�i�t�a�l� �a�n�d� �t�h�e�y� �d�i�d
�n�o�t� �f�e�e�l� �p�r�o�p�e�r�l�y� �c�a�r�e�d� �f�o�r� �a�t
�t�h�e� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l�.� �N�o� �d�o�c�t�o�r
�v�i�s�i�t�s� �t�h�e� �S�T�C� �o�r� �H�o�s�t�e�l�s� �f�o�r
�c�h�e�c�k� �u�p�s� �e�t�c�.

�2

�T�h�e� �d�i�v�i�s�i�o�n�a�l� �h�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �t�o� �t�h�e� �t�r�a�i�n�e�e�s�.
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�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �F�a�c�u�l�t�y� �i�n�d�i�c�a�t�e�d� �t�h�a�t� �t�h�e�y� �d�o
�n�o�t� �g�e�t� �g�o�o�d� �q�u�a�r�t�e�r�s�.� �Q�u�a�r�t�e�r�s
�h�a�v�e� �d�r�i�f�t�e�d� �a�w�a�y� �f�r�o�m� �S�T�C
�p�o�o�l� �o�v�e�r� �t�i�m�e�.� �T�h�e�r�e� �a�r�e� �o�n�l�y� �2
�T�y�p�e� �I�V� �q�u�a�r�t�e�r�s� �a�n�d� �3� �t�y�p�e� �I�I�I
�q�u�a�r�t�e�r�s� �i�n� �S�T�C� �p�o�o�l�.� �T�h�e� �t�h�r�e�e
�T�y�p�e� �I�I�I� �S�T�C� �q�u�a�r�t�e�r�s� �a�r�e
�o�c�c�u�p�i�e�d� �b�y� �s�t�a�f�f� �f�r�o�m� �o�t�h�e�r
�p�o�o�l�.� �T�h�e� �O�S� �s�a�i�d� �t�h�a�t� �f�a�c�u�l�t�y
�m�e�m�b�e�r�s� �d�o� �n�o�t� �a�p�p�l�y� �f�o�r
�q�u�a�r�t�e�r�s� �a�n�d� �p�r�e�f�e�r
�p�r�i�v�a�t�e�/�h�i�r�e�d� �a�c�c�o�m�m�o�d�a�t�i�o�n
�o�u�t� �o�f� �t�h�e�i�r� �p�o�c�k�e�t�s�.� �N�o� �f�a�c�u�l�t�y
�m�e�m�b�e�r� �i�s� �w�a�i�t�l�i�s�t�e�d� �f�o�r
�q�u�a�r�t�e�r�s�.

�3

�F�a�c�u�l�t�y� �i�n�d�i�c�a�t�e�d� �t�h�a�t� �t�h�e�y� �d�o� �n�o�t� �g�e�t� �g�o�o�d
�q�u�a�r�t�e�r�s�.� �Q�u�a�r�t�e�r�s� �h�a�v�e� �d�r�i�f�t�e�d� �a�w�a�y� �f�r�o�m� �S�T�C
�p�o�o�l� �o�v�e�r� �t�i�m�e�.� �T�h�e�r�e� �a�r�e� �o�n�l�y� �2� �T�y�p�e� �I�V� �q�u�a�r�t�e�r�s
�a�n�d� �3� �t�y�p�e� �I�I�I� �q�u�a�r�t�e�r�s� �i�n� �S�T�C� �p�o�o�l�.� �T�h�e� �t�h�r�e�e� �T�y�p�e
�I�I�I� �S�T�C� �q�u�a�r�t�e�r�s� �a�r�e� �o�c�c�u�p�i�e�d� �b�y� �s�t�a�f�f� �f�r�o�m� �o�t�h�e�r
�p�o�o�l�.� �T�h�e� �O�S� �s�a�i�d� �t�h�a�t� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �d�o� �n�o�t
�a�p�p�l�y� �f�o�r� �q�u�a�r�t�e�r�s� �a�n�d� �p�r�e�f�e�r� �p�r�i�v�a�t�e�/�h�i�r�e�d
�a�c�c�o�m�m�o�d�a�t�i�o�n� �o�u�t� �o�f� �t�h�e�i�r� �p�o�c�k�e�t�s�.� �N�o� �f�a�c�u�l�t�y
�m�e�m�b�e�r� �i�s� �w�a�i�t�l�i�s�t�e�d� �f�o�r� �q�u�a�r�t�e�r�s�.
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�A�p�p�e�a�r�s� �t�o� �b�e� �O�k�a�y�.� �T�h�e�y
�f�o�l�l�o�w� �t�h�e� �a�p�p�r�o�v�e�d� �m�o�d�u�l�e�s�.�1�0

�A�p�p�e�a�r�s� �t�o� �b�e� �O�k�a�y�.� �T�h�e�y� �f�o�l�l�o�w� �t�h�e� �a�p�p�r�o�v�e�d
�m�o�d�u�l�e�s�. �1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�A�p�p�e�a�r�s� �t�o� �b�e� �O�k�a�y�.� �M�a�n�y� �o�f
�t�h�e�m� �a�r�e� �t�r�a�i�n�e�d� �i�n� �T�O�T
�c�o�n�d�u�c�t�e�d� �b�y� �S�T�C� �B�a�n�g�a�l�o�r�e�.

�8

�M�o�s�t�l�y� �T�O�T� �d�o�n�e

�8

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�V�L� �r�a�t�e�s� �i�s� �o�n�l�y� �R�s� �4�0�0� �p�e�r� �c�l�a�s�s�.
�M�o�s�t�l�y� �l�o�c�a�l� �V�L�s� �f�r�o�m� �W�o�r�k�s�h�o�p
�a�r�e� �c�a�l�l�e�d�,� �o�n�l�y� �0�2� �f�r�o�m� �H�Q�s�.
�F�u�n�d� �i�s� �r�e�s�t�r�i�c�t�e�d� �t�o� �R�s�1�0�0�0�0�/�-
�p�e�r� �a�n�n�u�m� �T�h�e�y� �d�o�n ��t� �k�n�o�w
�w�h�y� �n�o� �e�x�p�e�r�t� �o�f� �t�h�e� �f�i�e�l�d� �i�s
�c�a�l�l�e�d� �f�r�o�m� �o�u�t�s�i�d�e

�4

�V�L� �r�a�t�e�s� �i�s� �o�n�l�y� �R�s� �4�0�0� �p�e�r� �c�l�a�s�s�.� �M�o�s�t�l�y� �l�o�c�a�l� �V�L�s
�f�r�o�m� �W�o�r�k�s�h�o�p� �a�r�e� �c�a�l�l�e�d�,� �o�n�l�y� �0�2� �f�r�o�m� �H�Q�s�.
�F�u�n�d� �i�s� �r�e�s�t�r�i�c�t�e�d� �t�o� �R�s� �2�4�4�0�0�/�-� �p�e�r� �a�n�n�u�m
�a�p�p�e�a�r�s� �a�d�e�q�u�a�t�e�.� �T�h�e�y� �t�o�o�k� �l�e�c�t�u�r�e�s� �o�n� �L�H�B
�m�a�i�n�t� �p�r�a�c�t�i�c�e�s�,� �D�i�s�a�s�t�e�r� �m�a�n�a�g�e�m�e�n�t�,� �H�H�P� �L�o�c�o�,
�T�e�n�d�e�r�s� �a�n�d� �C�o�n�t�r�a�c�t�s�,� �D�A�R� �e�t�c

�1�0

�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�T�h�e�r�e� �i�s� �n�o� �s�c�o�p�e� �f�o�r� �T�N�A�.
�H�o�w�e�v�e�r� �t�h�e�y� �c�o�n�d�u�c�t� �c�o�u�r�s�e�s
�l�i�k�e� �p�r�o�m�o�t�i�o�n�a�l�,� �i�n�t�e�r�m�e�d�i�a�t�e
�e�t�c�.� �I�t� �i�s� �f�e�l�t� �b�y� �m�e� �t�h�a�t� �s�o�m�e
�e�x�p�o�s�u�r�e�s� �t�o� �n�o�n�-�m�e�t�a�l�s� �l�i�k�e
�r�u�b�b�e�r�,� �P�l�a�s�t�i�c�,� �c�o�m�p�o�s�i�t�e� �e�.�t�.�c
�i�s� �n�e�c�e�s�s�a�r�y�.� �P�o�l�l�u�t�i�o�n� �a�n�d
�e�n�v�i�r�o�n�m�e�n�t�a�l� �r�e�l�a�t�e�d� �a�r�e�a�s� �i�s
�n�o�t� �c�o�v�e�r�e�d�.

�2

�A�s� �a�d�v�i�s�e�d� �b�y� �H�Q� �a�n�d� �B�o�a�r�d�,� �c�o�u�r�s�e�s� �a�r�e
�c�o�n�d�u�c�t�e�d� �v�i�z� �P�r�o�j�e�c�t� �S�a�k�s�h�a�m�,� �W�e�l�d�e�r
�C�a�t�e�g�o�r�i�z�a�t�i�o�n�,� �C�O�2� �g�a�s� �w�e�l�d�i�m�g

�4

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�T�h�e�y� �c�o�n�d�u�c�t� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s
�l�i�k�e� �w�e�l�d�i�n�g� �t�r�a�i�n�i�n�g�,
�R�e�f�r�i�g�e�r�a�t�i�o�n� �&� �A�i�r� �C�o�n�d�i�t�i�o�n�i�n�g
�T�r�a�i�n�i�n�g� �e�t�c�.

�8

�B�e�i�n�g� �d�o�n�e� �a�s� �L�H�B� �m�a�i�n�t� �p�r�a�c�t�i�c�e�,� �c�o�a�c�h� �c�l�e�a�n�i�n�g�,
�T�e�n�d�e�r� �a�n�d� �c�o�n�t�r�a�c�t�s�,� �D�i�s�a�s�t�e�r� �m�a�n�a�g�e�m�e�n�t�,� �H�H�P
�L�o�c�o�,� �L�o�c�a�l� �p�u�r�c�h�a�s�e�,� �W�e�l�d�i�n�g� �t�e�c�h�n�o�l�o�g�y� �D�A�R�,
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�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�P�l�a�c�e�s� �o�f� �t�r�a�i�n�i�n�g� �a�l�s�o� �h�a�v�e
�b�e�e�n� �f�i�x�e�d� �b�y� �R�a�i�l�w�a�y� �B�o�a�r�d� �(�2�4
�t�h�e�o�r�y�,� �0�3� �R�D�S�O�,� �D�L�W� �&� �R�C�F�)
�a�n�d� �r�e�s�t� �o�f� �t�h�e� �t�r�a�i�n�i�n�g� �i�s� �o�n� �j�o�b
�t�r�a�i�n�i�n�g� �g�i�v�e�n� �i�n� �r�e�s�p�e�c�t�i�v�e� �f�i�e�l�d
�a�t� �p�o�s�t�i�n�g� �p�l�a�c�e�s�.� �N�o� �s�u�p�e�r�v�i�s�o�r
�i�s� �a�t�t�e�n�d�i�n�g� �t�o�u�r�.

�3

�A�p�a�r�t� �f�r�o�m� �F�i�e�l�d� �t�r�a�i�n�i�n�g� �i�n�b�u�i�l�t� �i�n� �S�t�a�n�d�a�r�d
�m�o�d�u�l�e�,� �t�r�a�i�n�e�e�s� �a�r�e� �b�e�i�n�g� �t�a�k�e�n� �t�o� �H�L�R� �d�e�p�o�t� �f�o�r
�T�R�D�,� �S�D�A�H� �a�n�d� �K�P�A� �s�h�o�p� �f�o�r� �C�o�a�c�h�i�n�g�,� �K�P�A� �S�h�o�p
�f�o�r� �E�l�e�c�t� �G� �T�R�S�,� �a�c�c�o�m�p�a�n�i�e�d� �b�y� �I�n�s�t�r�u�c�t�o�r

�4

�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�N�o� �p�r�o�v�i�s�i�o�n� �f�r�o�m� �R�a�i�l�w�a�y� �s�i�d�e�.
�H�o�w�e�v�e�r�,� �S�T�C� �f�a�c�u�l�t�y� �a�r�r�a�n�g�e� �t�o
�b�u�y� �F�o�o�t�b�a�l�l�,� �C�r�i�c�k�e�t� �e�t�c� �f�o�r
�o�w�n� �p�a�c�k�e�t�s�.� �N�o� �p�r�o�v�i�s�i�o�n� �f�o�r
�Y�o�g�a�.

�1

�Y�o�g�a� �i�s� �r�e�g�u�l�a�r� �f�e�a�t�u�r�e� �i�n� �C�l�a�s�s� �t�i�m�e� �t�a�b�l�e�.� �T�i�m�i�n�g
�o�f� �S�T�C� �c�h�a�n�g�e�d� �t�o� �a�c�c�o�m�m�o�d�a�t�e� �Y�o�g�a�.� �V�o�l�l�e�y�b�a�l�l
�c�o�u�r�t� �w�a�s� �a�t� �S�T�C �4

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�G�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�n�d
�a�t�t�e�n�d�a�n�c�e� �i�s� �g�o�o�d�.� �A�l�l
�a�t�t�e�n�d�a�n�c�e� �i�s� �t�a�k�e�n� �t�w�i�c�e�.

�8
�G�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�n�d� �a�t�t�e�n�d�a�n�c�e� �i�s� �g�o�o�d�.� �A�l�l
�a�t�t�e�n�d�a�n�c�e� �i�s� �t�a�k�e�n� �t�w�i�c�e�. �8

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�F�e�e�d�b�a�c�k� �c�o�l�l�e�c�t�i�o�n� �s�y�s�t�e�m� �i�s
�p�o�o�r�.� �O�n�e� �f�e�e�d�b�a�c�k� �a�t� �t�h�e� �e�n�d
�o�f� �5�2� �w�e�e�k�s� �i�s� �t�a�k�e�n�.� �S�o�,� �n�o
�c�o�r�r�e�c�t�i�v�e� �a�c�t�i�o�n� �i�s� �p�o�s�s�i�b�l�e�.
�F�e�e�d�b�a�c�k� �t�a�k�e�n� �w�i�t�h� �n�a�m�e�.
�S�u�g�g�e�s�t�e�d� �t�h�a�t� �i�t� �s�h�o�u�l�d� �b�e
�c�o�l�l�e�c�t�e�d� �a�t� �t�h�e� �e�n�d� �o�f� �e�a�c�h
�m�o�d�u�l�e� �o�f� �t�r�g�.� �a�n�d� �w�i�t�h�o�u�t
�n�a�m�e�.

�4

�F�e�e�d�b�a�c�k� �i�s� �t�a�k�e�n� �a�f�t�e�r� �c�o�m�p�l�e�t�i�o�n� �o�f� �e�v�e�r�y
�m�o�d�u�l�e�s�,� �M�e�c�h� �-� �3� �t�i�m�e�s�,� �E�l�e�c�t� �-� �2� �t�i�m�e�s�.� �M�a�i�n
�F�e�e�d�b�a�c�k� �w�a�s� �o�n� �I�n�t�e�r�n�e�t� �f�a�c�i�l�i�t�y� �a�n�d� �A�u�d�i�o� �v�i�s�u�a�l
�f�a�c�i�l�i�t�i�e�s� �i�n� �c�l�a�s�s�.� �S�T�C� �p�r�o�c�e�s�s�e�d� �f�o�r� �B�S�N�L� �n�e�t� �a�n�d
�R�e�l�i�a�n�c�e� �J�i�o� �W�i�f�i�.� �1�5� �c�o�m�p�u�t�e�r�s� �a�n�d� �6� �L�C�D
�p�r�o�j�e�c�t�o�r�s� �a�r�e� �i�n� �p�i�p�e�l�i�n�e�.
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�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�A�s� �s�u�c�h� �n�o�t� �b�e�i�n�g� �d�o�n�e�.� �O�n�e
�r�e�a�s�o�n� �m�a�y� �b�e� �t�h�a�t� �t�h�e� �t�r�a�i�n�e�e�s
�s�p�e�n�d� �2�5� �w�e�e�k�s� �i�n� �t�h�e� �p�l�a�c�e� �o�f
�t�h�e�i�r� �p�o�s�t�i�n�g� �p�l�a�c�e� �a�n�d� �c�o�m�e
�b�a�c�k� �w�i�t�h� �s�a�t�i�s�f�a�c�t�o�r�y
�p�e�r�f�o�r�m�a�n�c�e� �r�e�p�o�r�t� �t�h�r�o�u�g�h
�v�i�v�a�-�v�o�c�e�.� �S�o�,� �n�a�t�u�r�a�l�l�y� �t�h�e�r�e� �i�s
�n�o�t� �m�u�c�h� �s�c�o�p�e� �t�o� �c�o�m�p�l�a�i�n
�l�a�t�e�r�.

�2

�A�f�t�e�r� �p�o�s�t�i�n�g� �o�f� �S�u�p�e�r�v�i�s�o�r�,� �p�e�r�f�o�r�m�a�n�c�e� �w�a�s
�a�s�k�e�d� �f�r�o�m� �d�i�v�i�s�i�o�n�s� �a�n�d� �f�e�e�d�b�a�c�k� �i�s� �a�l�s�o
�o�b�t�a�i�n�e�d�.

�1�0

�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�A�s� �s�u�c�h� �n�o� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�.� �P�l�a�i�n� �w�h�i�t�e�/
�B�l�a�c�k� �B�o�a�r�d� �a�r�e� �u�s�e�d� �n�o� �O�H�P�.
�H�o�w�e�v�e�r�,� �0�3� �L�C�D� �P�r�o�j�e�c�t�o�r�s� �a�r�e
�b�e�i�n�g� �p�r�o�c�u�r�e�d� �(�f�i�n�a�n�c�e� �e�t�c
�c�l�e�a�r�e�d�,� �t�o� �p�l�a�c�e� �i�n�d�e�n�t�s�)�.� �M�o�s�t
�o�f� �t�h�e� �f�a�c�u�l�t�y� �h�a�v�i�n�g� �k�n�o�w�l�e�d�g�e
�t�o� �m�a�k�e� �P�P�T�s�.

�2

�6� �L�C�D� �p�r�o�j�e�c�t�o�r�s� �a�n�d� �1�5� �c�o�m�p�u�t�e�r�s� �a�r�e� �i�n
�p�i�p�e�l�i�n�e�.� �M�o�s�t� �o�f� �t�h�e� �c�l�a�s�s�e�s� �w�e�r�e� �p�r�o�v�i�d�e�d� �w�i�t�h
�w�h�i�t�e� �b�o�a�r�d�.� �L�H�B� �B�o�g�i�e�s�,� �H� �t�y�p�e� �c�o�u�p�l�e�r�s�,� �w�e�l�d�i�n�g
�l�a�b�s�,� �b�i�o�-�t�o�i�l�e�t�,� �L�H�B� �i�t�e�m�s� �w�e�r�e� �d�i�s�p�l�a�y�e�d�.

�1�0

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�S�y�s�t�e�m� �i�s� �t�r�a�n�s�p�a�r�e�n�t�.�H�o�w�e�v�e�r�,
�r�e�s�u�l�t�s� �a�r�e� �n�o�t� �d�i�s�p�l�a�y�e�d� �i�n
�N�o�t�i�c�e� �B�o�a�r�d

�6

�S�y�s�t�e�m� �i�s� �t�r�a�n�s�p�a�r�e�n�t�.�H�o�w�e�v�e�r�,� �r�e�s�u�l�t�s� �a�r�e
�d�i�s�p�l�a�y�e�d� �i�n� �N�o�t�i�c�e� �B�o�a�r�d

�1�0

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�F�o�r� �2�0�1�5�-�1�6�  �� �W�S� �-� �7�8�.�6�%
�C�&�W�  �� �2�3�.�3�%
�E�l�e�c�t�r�i�c�a�l�  �� �1�6�8�%
�D�i�e�s�e�l�  �� �1�6�%

�8

�1�0�5�%� �i�n� �S�p�e�c�i�a�l� �c�o�u�r�s�e� �a�s� �t�o�t�a�l� �a�t�t�e�n�d�e�d� �1�9�0�,
�c�a�p�a�c�i�t�y� �1�2� �e�a�c�h�,� �c�o�u�r�s�e�s� �c�o�n�d�u�c�t�e�d� �1�5�.

�1�0

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�C�a�p�a�c�i�t�y� �u�t�i�l�i�z�a�t�i�o�n� �2�0�1�3�-�1�4�  �
�8�2�%
�2�0�1�4�-�1�5�  �� �8�3�%
�2�0�1�5�-�1�6�  �� �5�5�%
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�O�v�e�r� �1�0�0�%

�1�0



�A�U�D�I�T� �R�E�P�O�R�T�-�K�P�A

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�O�u�t� �o�f� �3�5� �F�a�c�u�l�t�y�,� �2�0� �F�a�c�u�l�t�i�e�s
�a�r�e� �a�v�a�i�l�a�b�l�e�.
�O�u�t� �o�f� �5� �M�i�n�.� �s�t�a�f�f� �0�4� �a�r�e
�a�v�a�i�l�a�b�l�e�.
�O�u�t� �o�f� �3� �G�r�.�  ��D �� �s�t�a�f�f� �0�3� �a�r�e
�a�v�a�i�l�a�b�l�e�.

�6

�O�u�t� �o�f� �3�5� �F�a�c�u�l�t�y�,� �1�9� �F�a�c�u�l�t�i�e�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.
�O�u�t� �o�f� �5� �M�i�n�.� �s�t�a�f�f� �0�4� �a�r�e� �a�v�a�i�l�a�b�l�e�.
�O�u�t� �o�f� �3� �G�r�.�  ��D �� �s�t�a�f�f� �0�3� �a�r�e� �a�v�a�i�l�a�b�l�e�.
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�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�A�s� �s�u�c�h� �n�o� �f�o�r�m�a�l� �c�o�u�r�s�e� �b�o�o�k�s
�/� �b�o�o�k�l�e�t�s� �.� �F�a�c�u�l�t�y� �t�e�a�c�h
�t�h�r�o�u�g�h� �t�h�e�i�r� �o�w�n� �c�o�u�r�s�e� �n�o�t�e�s
�w�h�i�c�h� �t�h�e� �t�r�a�i�n�e�e�s� �g�e�t� �z�e�r�o�x�e�d
�i�f� �n�e�e�d�e�d�.

�4

�B�e�i�n�g� �d�o�n�e� �i�n� �S�o�f�t� �c�o�p�y�.� �D�e�v�e�l�o�p�e�d� �b�o�o�k�s� �f�o�r
�m�o�d�u�l�e�s� �b�y� �c�o�m�p�i�l�i�n�g

�8

�1�7
�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�C�l�a�s�s�r�o�o�m�,� �A�u�d�i�t�o�r�i�u�m� �&� �a�l�l
�l�a�b�s� �t�o�t�a�l� �3�4�0� �s�e�a�t�s�.

�8
�C�l�a�s�s�r�o�o�m�,� �A�u�d�i�t�o�r�i�u�m� �&� �a�l�l� �l�a�b�s� �t�o�t�a�l� �3�4�0� �s�e�a�t�s�.
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�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�N�o� �d�e�s�i�g�n�a�t�e�d� �l�i�b�r�a�r�i�a�n� �i�s
�a�v�a�i�l�a�b�l�e� �C�I�/�B�T�C� �a�c�t�s� �a�s� �a
�L�i�b�r�a�r�i�a�n�.� �D�u�r�i�n�g� �l�u�n�c�h� �p�e�r�i�o�d
�L�i�b�r�a�r�y� �i�s� �n�o�t� �o�p�e�n�e�d�.� �B�o�o�k�s� �a�r�e
�i�s�s�u�e�d� �o�n�l�y� �f�o�r� �i�n�s�t�r�u�c�t�o�r�s�.� �L�a�s�t
�p�u�r�c�h�a�s�e� �o�n� �M�a�r�c�h� �2�0�1�5�.� �N�o
�t�e�c�h�n�i�c�a�l� �J�o�u�r�n�a�l� �p�u�r�c�h�a�s�e�d�.

�4

�E�-�L�i�b�r�a�r�y� �w�a�s� �d�e�v�e�l�o�p�e�d� �w�i�t�h� �B�a�r� �c�o�d�i�n�g� �o�f� �e�a�c�h
�b�o�o�k�.� �T�o�t�a�l� �b�o�o�k�s� �1�5�0�0�.� �R�a�i�l�w�a�y� �b�o�o�k�s� �l�i�k�e
�C�A�M�T�E�C�H� �p�u�b�l�i�c�a�t�i�o�n�s� �w�e�r�e� �a�v�a�i�l�a�b�l�e�.� �O�t�h�e�r
�t�e�c�h�n�i�c�a�l� �b�o�o�k�s� �w�e�r�e� �a�l�s�o� �a�v�a�i�l�a�b�l�e�.

�8

�1�9

�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�N�o�t� �a�d�e�q�u�a�t�e�.� �N�o� �b�o�o�k�s�/
�M�a�g�a�z�i�n�e�s� �a�r�e� �i�s�s�u�e�d� �f�o�r
�t�r�a�i�n�e�e�s�.

�1
�A�t� �t�h�e� �m�o�m�e�n�t� �4�0� �b�o�o�k�s� �w�e�r�e� �i�s�s�u�e�d�.

�4

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�A�v�a�i�l�a�b�l�e� �a�t� �S�T�C�,� �n�o� �f�a�c�i�l�i�t�i�e�s� �i�n
�h�o�s�t�e�l�.� �I�t� �i�s� �n�o�t� �p�o�s�s�i�b�l�e� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s� �t�o� �s�t�a�y� �i�n� �h�o�s�t�e�l
�b�e�c�a�u�s�e� �o�f� �t�o�t�a�l� �l�a�c�k� �o�f
�f�a�c�i�l�i�t�i�e�s�.

�4

�A�v�a�i�l�a�b�l�e� �a�t� �S�T�C�,� �n�o� �f�a�c�i�l�i�t�i�e�s� �i�n� �h�o�s�t�e�l�.� �I�t� �i�s� �n�o�t
�p�o�s�s�i�b�l�e� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �t�o� �s�t�a�y� �i�n� �h�o�s�t�e�l
�b�e�c�a�u�s�e� �o�f� �t�o�t�a�l� �l�a�c�k� �o�f� �f�a�c�i�l�i�t�i�e�s�.�4



�A�U�D�I�T� �R�E�P�O�R�T�-�K�P�A

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�2�1
�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�A�v�a�i�l�a�b�l�e�,� �n�o� �d�r�i�n�k�i�n�g� �w�a�t�e�r� �i�n
�h�o�s�t�e�l�.

�4
�A�v�a�i�l�a�b�l�e�.� �W�a�t�e�r� �R�O� �P�u�r�i�f�i�e�r� �c�u�m� �C�o�o�l�e�r� �p�r�o�v�i�d�e�d

�5

�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�G�o�o�d� �u�p�k�e�e�p
�4

�G�o�o�d� �u�p�k�e�e�p
�4

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�T�o�i�l�e�t�s� �a�n�d� �B�a�t�h� �c�o�n�d�i�t�i�o�n�s� �i�n
�t�h�e� �h�o�s�t�e�l� �a�r�e� �v�e�r�y� �p�o�o�r�.� �H�o�s�t�e�l
�f�a�c�i�l�i�t�i�e�s� �r�e�a�l�l�y� �d�e�p�l�o�r�a�b�l�e� �-� �o�n�e
�s�e�m�i� �a�b�a�n�d�o�n�e�d� �b�u�i�l�d�i�n�g� �w�i�t�h
�w�o�o�d�e�n� �c�o�t�s�,� �t�h�i�r�d� �g�r�a�d�e
�m�a�t�t�r�e�s�s�e�s�,� �b�l�a�n�k�e�t�s� �e�t�c�.� �u�s�e�d
�f�r�o�m� �r�e�l�e�s�e�d� �m�a�t�e�r�i�a�l� �f�r�o�m
�S�e�a�l�d�a�h�/� �T�i�k�i�a�p�a�r�a� �e�t�c�.� �i�s
�p�r�o�v�i�d�e�d� �t�o� �t�r�a�i�n�e�e�s�.

�2

�C�o�l�o�r�w�a�s�h� �i�n� �p�r�o�g�r�e�s�s�.� �R�o�o�m�s� �a�r�e� �8�-�1�0� �b�e�d�d�e�d�.� �6
�t�o�i�l�e�t� �a�n�d� �8� �b�a�t�h�r�o�o�m�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.� �T�i�l�i�n�g� �w�a�s
�d�o�n�e�.� �H�o�w�e�v�e�r�,� �a� �n�e�w� �h�o�s�t�e�l� �b�u�i�l�d�i�n�g� �i�s� �u�n�d�e�r
�c�o�n�s�t�r�u�c�t�i�o�n�.

�6

�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�B�a�t�h�r�o�o�m�s� �a�r�e� �e�q�u�a�l�l�y� �s�h�a�b�b�y�.
�P�e�s�t� �&� �R�o�d�e�n�t� �c�o�n�t�r�o�l� �m�e�t�h�o�d�s
�a�r�e� �n�o�t� �a�v�a�i�l�a�b�l�e�.

�1

�W�a�t�e�r� �s�u�p�p�l�y� �O�K�.� �B�a�t�h�r�o�o�m� �t�i�l�i�n�g� �d�o�n�e�.� �J�u�n�g�l�e
�c�u�t�t�i�n�g� �t�o� �b�e� �d�o�n�e�.� �C�l�e�a�n�i�n�g� �O�K�.

�3

�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�P�r�i�v�a�t�e�l�y� �r�u�n� �m�e�s�s� �.� �N�o� �s�u�p�p�o�r�t
�f�r�o�m� �R�a�i�l�w�a�y� �S�i�d�e�. �2

�M�e�s�s�i�n�g� �b�y� �o�u�t�s�i�d�e� �a�g�e�n�c�y�.� �K�i�t�c�h�e�n� �r�e�n�o�v�a�t�i�o�n
�d�o�n�e� �b�u�t� �s�t�i�l�l� �n�e�e�d�s� �i�m�p�r�o�v�e�m�e�n�t�.�6

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�N�o� �w�a�s�h�i�n�g� �f�a�c�i�l�i�t�y� �f�r�o�m
�a�d�m�i�n�i�s�t�r�a�t�i�o�n� �s�i�d�e

�1

�C�u�r�r�e�n�t�l�y� �B�e�d� �r�o�l�l� �s�e�t�s� �i�s� �c�o�l�l�e�c�t�e�d� �f�r�o�m
�C�D�O�/�S�D�A�H� �a�s� �r�e�g�u�l�a�r� �m�a�n�n�e�r�.� �B�e�d� �r�o�l�l�s� �w�e�r�e
�c�l�e�a�n�.� �S�o�o�n�,� �t�h�e�y� �w�i�l�l� �d�o� �c�o�n�t�r�a�c�t� �f�o�r� �w�a�s�h�i�n�g

�4

�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�N�o�t� �a�v�a�i�l�a�b�l�e

�1

�A�v�a�i�l�a�b�l�e�.� �N�e�e�d�s� �t�o� �b�e� �i�m�p�r�o�v�e�d

�3
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�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�N�o� �N�o�t�i�c�e� �b�o�a�r�d� �-� �f�a�c�i�l�i�t�i�e�s� �i�n
�h�o�s�t�e�l� �g�e�n�e�r�a�l�l�y� �v�e�r�y� �p�o�o�r� �o�r
�n�o�n�-�e�x�i�s�t�e�n�t�.

�1

�N�o�t�i�c�e� �b�o�a�r�d� �A�v�a�i�l�a�b�l�e�.

�4

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�N�o�t� �s�u�p�p�o�r�t�e�d� �b�y� �R�a�i�l�w�a�y�s� �-
�t�r�a�i�n�e�e�s� �m�a�n�a�g�e� �t�h�e�m�s�e�l�v�e�s�.
�S�o�m�e�t�i�m�e� �f�a�c�u�l�t�y� �p�r�o�v�i�d�e�s
�p�e�t�t�y� �e�x�p�e�n�s�e�s� �f�o�r� �p�u�r�c�h�a�s�i�n�g
�s�p�o�r�t�s� �m�a�t�e�r�i�a�l�.

�1

�Y�o�g�a� �i�s� �r�e�g�u�l�a�r� �f�e�a�t�u�r�e� �i�n� �C�l�a�s�s� �t�i�m�e� �t�a�b�l�e�.� �T�i�m�i�n�g
�o�f� �S�T�C� �c�h�a�n�g�e�d� �t�o� �a�c�c�o�m�m�o�d�a�t�e� �Y�o�g�a�.� �V�o�l�l�e�y�b�a�l�l
�c�o�u�r�t� �w�a�s� �a�t� �S�T�C

�4

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�A�v�a�i�l�a�b�l�e
�4

�A�v�a�i�l�a�b�l�e�.� �N�e�a�r�b�y� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l
�5

�3�1�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �N�o� �b�o�d�y� �u�t�i�l�i�z�e�s� �t�h�e� �f�a�c�i�l�i�t�y�.�3 �N�o� �W�a�i�t�i�n�g� �L�i�s�t �5
�1�2�3 �2�0�3



�A�U�D�I�T� �R�E�P�O�R�T�-�N�B�Q

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�A�l�l� �t�r�a�i�n�i�n�g� �m�a�t�e�r�i�a�l�s� �w�e�r�e� �i�n
�a�l�i�g�n�m�e�n�t� �w�i�t�h� �t�h�e
�m�o�d�u�l�e�s� �p�r�e�s�c�r�i�b�e�d� �b�y� �R�a�i�l�w�a�y
�B�o�a�r�d�.� �T�r�a�i�n�i�n�g
�m�a�t�e�r�i�a�l�s� �w�e�r�e� �a�v�a�i�l�a�b�l�e� �i�n� �h�a�r�d
�c�o�p�y�.� �I�t� �w�a�s
�a�v�a�i�l�a�b�l�e� �m�o�d�u�l�e� �w�i�s�e� �a�s� �M�R�T�-
�1�,� �M�R�T�-�2� �a�n�d� �s�o
�o�n�.

�1�0 �A�l�l� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e�s� �a�r�e� �i�n� �a�l�i�g�n�m�e�n�t� �w�i�t�h� �t�h�e
�m�o�d�u�l�e�s� �p�r�e�s�c�r�i�b�e�d� �b�y� �R�a�i�l�w�a�y� �B�o�a�r�d�.�T�r�a�i�n�i�n�g
�c�o�u�r�s�e�s� �a�r�e� � �a�v�a�i�l�a�b�l�e� � �m�o�d�u�l�e� �w�i�s�e� �a�s� �M�R�T�-�1�,
�M�R�T�-�2� �a�n�d� �s�o� �o�n�.

�1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s�O�n�e� �f�a�c�u�l�t�y� �m�e�m�b�e�r� �i�s� �B�E�.

�O�t�h�e�r�w�i�s�e� �r�e�s�t� �a�r�e
�D�i�p�l�o�m�a� �i�n� �e�n�g�g� �w�i�t�h� �a�d�e�q�u�a�t�e
�e�x�p�e�r�i�e�n�c�e�.
�B�e�s�i�d�e�s� �t�h�e�r�e� �i�s� �v�a�c�a�n�c�y� �a�l�s�o�.

�6 �T�h�r�e�e� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s� �a�r�e� �B�.�E�.� � �R�e�s�t� �a�r�e� �D�i�p�l�o�m�a
�i�n� �E�n�g�g� �w�i�t�h� �a�d�e�q�u�a�t�e� �e�x�p�e�r�i�e�n�c�e�.

�8

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�V�i�s�i�t�i�n�g� �f�a�c�u�l�t�y� �a�n�d� �e�x�p�e�r�t�s� �a�r�e
�t�a�k�i�n�g� �c�l�a�s�s�e�s�.
�Y�o�g�a� �a�n�d� �M�e�d�i�t�a�t�i�o�n� �i�s� �a� �r�e�g�u�l�a�r
�o�n�e�.� �S�e�s�s�i�o�n� �o�n
�A�c�c�u�p�r�e�s�s�u�r�e� �a�l�s�o� �t�a�k�e�n� �b�y� �t�h�e
�e�x�p�e�r�t�s�.
�S�S�E�/�W�R�S�/�N�B�Q� �t�a�k�e�s� �c�l�a�s�s�e�s� �o�n
�T�e�c�h�n�i�c�a�l
�M�a�t�t�e�r�s�.� �D�y� �C�M�E�s� �o�f� �N�B�Q� �s�h�o�p
�a�r�e� �t�a�k�i�n�g
�c�l�a�s�s�e�s� �o�n� �D�A�R�,� �S�t�o�r�e
�m�a�t�t�e�r�s�W�A�O� �a�l�s�o� �t�a�k�e�s
�c�l�a�s�s�e�s� �o�n� �F�i�n�a�n�c�e� �m�a�t�t�e�r�s�.� �O�n
�a�v�e�r�a�g�e�,� �9
�c�l�a�s�s�e�s� �w�e�r�e� �d�e�d�i�c�a�t�e�d� �t�o
�v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s�.

�8 �V�i�s�i�t�i�n�g� �f�a�c�u�l�t�y�(�V�L�)� �a�n�d� �e�x�p�e�r�t�s� �a�r�e� �t�a�k�i�n�g� �c�l�a�s�s�e�s�.
�A�d�e�q�u�a�t�e� �n�o�.� �o�f� �V�L�s� �&� �e�x�p�e�r�t�s� �a�r�e� �t�a�k�i�n�g� �c�l�a�s�s�e�s
�o�n� �i�m�p�o�r�t�a�n�t� �s�u�b�j�e�c�t�s�.� �D�y� �C�M�E�,�D�y� �C�E�E�,� �W�A�O�,
�W�M�,� �A�P�E� �h�a�v�e� �t�a�k�e�n� �c�l�a�s�s�e�s� �a�s� �p�e�r� �r�e�c�o�r�d�s
�a�v�a�i�l�a�b�l�e�.
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�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�D�i�d� �n�o�t� �c�a�r�r�y� �a�n�y� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�.� �T�h�e�y
�c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l�/�n�e�e�d� �b�a�s�e�d
�c�o�u�r�s�e�s� �a�s� �a�d�v�i�s�e�d
�b�y� �t�h�e� �H�Q�.

�2 �S�T�C�/�N�B�Q� �h�a�s� �c�a�r�r�i�e�d� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�8

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�T�h�e�y� �c�a�r�r�y� �o�u�t� �s�p�e�c�i�a�l�/�n�e�e�d
�b�a�s�e�d� �c�o�u�r�s�e�s� �a�s
�a�d�v�i�s�e�d� �b�y� �t�h�e� �H�Q�.� �A�f�t�e�r� �g�e�t�t�i�n�g
�a�d�v�i�c�e�,� �t�h�e�y� �h�a�v�e
�c�a�r�r�i�e�d� �o�u�t� �n�u�m�e�r�o�u�s
�s�p�e�c�i�a�l�/�n�e�e�d� �b�a�s�e�d
�c�o�u�r�s�e�s� �i�.�e�.� �D�E�M�U�,� �A�c�c�i�d�e�n�t
�I�n�v�e�s�t�i�g�a�t�i�o�n�,
�D�i�s�a�s�t�e�r� �M�a�n�a�g�e�m�e�n�t�,� �A�i�r
�B�r�a�k�e�,� �M�e�c�h�a�t�r�o�n�i�c�s�,
�W�e�l�d�i�n�g�,� �R�A�C� �l�a�b�s�,� �W�h�e�e�l� �&
�A�x�l�e�.

�1�0 �T�h�e�y� �h�a�v�e� �c�a�r�r�i�e�d� �o�u�t� �s�p�e�c�i�a�l�/�n�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s
�o�n� �D�E�M�U�,� �A�c�c�i�d�e�n�t� �I�n�v�e�s�t�i�g�a�t�i�o�n�,� �L�H�B�,� �D�i�s�a�s�t�e�r
�M�a�n�a�g�e�m�n�t�,� �A�i�r�-�B�r�a�k�e�,� �M�e�c�h�a�t�r�o�n�i�c�s�,�W�e�l�d�i�n�g�,
�R�A�C� �L�a�b�s�,� �W�h�e�e�l� �&� �A�x�l�e�,� �R�B� � �a�s� �a�d�v�i�s�e�d� �b�y
�D�i�v�i�s�i�o�n�s�/�H�Q

�1�0

�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�F�i�e�l�d� �v�i�s�i�t� �S�u�f�f�i�c�i�e�n�t� �f�i�e�l�d� �v�i�s�i�t�s
�a�r�e� �b�e�i�n�g
�c�o�n�d�u�c�t�e�d� �a�s� �p�e�r� �m�o�d�u�l�e
�d�e�s�i�g�n�e�d� �b�y� �t�h�e
�R�a�i�l�w�a�y� �b�o�a�r�d� �f�o�r� �p�r�a�c�t�i�c�a�l
�t�r�a�i�n�i�n�g�.� �H�o�w�e�v�e�r�,
�d�u�r�i�n�g� �t�h�e�o�r�y� �c�l�a�s�s�e�s� �a�t� �S�T�C
�a�l�s�o�,� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e
�b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �t�o� �N�B�Q
�W�o�r�k�s�h�o�p�,� �C�o�a�c�h�i�n�g
�d�e�p�o�t� �N�B�Q� �a�n�d� �G�H�Y�,� �F�r�e�i�g�h�t
�E�x�a�m�i�n�a�t�i�o�n� �Y�a�r�d
�N�B�Q�.

�4 �F�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �a�s� �p�e�r� �m�o�d�u�l�e
�d�e�s�i�g�n�e�d� �b�y� �t�h�e� �R�a�i�l�w�a�y� �B�o�a�r�d� �f�o�r� �p�r�a�c�t�i�c�a�l
�t�r�a�i�n�i�n�g�.� �D�u�r�i�n�g� �t�h�o�e�r�y� �c�l�a�s�s�e�s� �a�t� �S�T�C� �a�l�s�o�,� �f�i�e�l�d
�v�i�s�i�t�s� �a�r�e� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �i�n� �N�B�Q� �W�o�r�k�s�h�o�p�,
�C�o�a�c�h�o�n�g� �D�e�p�o�t�/�N�B�Q� �&� �G�H�Y�,� �F�r�e�i�g�h�t� �E�x�a�m�n�a�t�i�o�n
�Y�a�r�d�/�N�B�Q�.

�4



�A�U�D�I�T� �R�E�P�O�R�T�-�N�B�Q

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�Y�o�g�a� �c�l�a�s�s�e�s� �a�r�e� �r�e�g�u�l�a�r�4 �Y�o�g�a� �c�l�a�s�s�e�s� �a�r�e� �r�e�g�u�l�a�r�l�y� �c�o�n�d�u�c�t�e�d� �o�n� �e�v�e�r�y
�t�h�u�r�s�d�a�y� �f�o�r� �a�l�l� �t�r�a�i�n�e�e�s�.� �T�h�e�i�r� �a�t�t�e�n�d�a�n�c�e� �i�s� �a�l�s�o
�t�a�k�e�n�.

�4

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�L�e�v�e�l� �o�f� �G�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �i�s� �v�e�r�y� �g�o�o�d�.�8 �L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �i�s� �v�e�r�y� �g�o�o�d
�8

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�T�h�e�r�e� �i�s� �s�y�s�t�e�m� �t�o� �g�e�t� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�h�e
�t�r�a�i�n�e�e�s�.� �F�e�e�d�b�a�c�k� �r�e�l�a�t�e�d� �w�i�t�h
�t�h�e� �E�n�g�g� �a�n�d
�E�l�e�c�t� �f�a�c�i�l�i�t�y� �o�f� �h�o�s�t�e�l�s� �r�e�f�e�r�r�e�d
�t�o� �c�o�n�c�e�r�n�e�d
�b�r�a�n�c�h�.

�6 �T�h�r�e�r�e� �i�s� �a� �s�y�s�t�e�m� �t�o� �g�e�t� �f�e�e�d�b�a�c�k� �f�r�o�m� �t�h�e
�t�r�a�i�n�e�e�s� �o�n� �a� �p�r�i�n�t�e�d� �f�o�r�m�a�t�.� �F�e�e�d�b�a�c�k� �r�e�l�a�t�e�d� �t�o
�t�h�e� �E�n�g�g� �a�n�d� �E�l�e�c�t� �f�a�c�i�l�i�t�y� �i�n� �h�o�s�t�e�l�s� �i�s� �r�e�f�e�r�r�e�d� �t�o
�c�o�n�c�e�r�n�e�d� �b�r�a�n�c�h�.� �H�o�w�e�v�e�r�,� �a�c�t�i�o�n� �t�a�k�e�n� �o�n
�f�e�e�d�b�a�c�k�i�s�s� �n�o�t� �b�e�i�n�g� �r�e�c�o�r�d�e�d� �s�o� �f�a�r�.�.� �A�d�v�i�s�e�d� �t�o
�o�p�e�n� �a� �r�e�g�i�s�t�e�r� �f�o�r� �e�n�d�o�s�e�m�e�n�t� �o�f� �a�c�t�i�o�n� �t�a�k�e�n
�o�n� �f�e�e�d�b�a�c�k�s�.
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�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�T�h�e�r�e� �i�s� �n�o� �s�u�c�h� �s�y�s�t�e�m� �t�o
�c�o�l�l�e�c�t� �a�n�d� �g�e�t
�f�e�e�d�b�a�c�k� �f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y

�2 �T�h�e�r�e� �i�s� �n�o� �s�u�c�h� �s�y�s�t�e�m� �t�o� �c�o�l�l�e�c�t� �a�n�d� �g�e�t
�f�e�e�d�b�a�c�k� �f�r�o�m� �z�o�n�a�l� �r�a�i�l�a�w�y�s�.� �A�d�v�i�s�e�d� �t�o� �c�o�l�l�e�c�t
�f�e�e�d�b�a�c�k� �f�r�o�m� �D�i�v�i�s�i�o�n�s�,� �H�Q� �a�n�d� �W�o�r�k�s�h�o�p
�w�h�e�r�e� �t�r�a�i�n�e�e�s� �h�a�v�e� �a�l�r�e�a�d�y� �g�o�t� � �p�o�s�t�e�d�.
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�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�P�o�s�t�i�n�g� �o�f� �F�u�l�l� �t�i�m�e� �P�r�i�n�c�i�p�a�l� �i�s
�n�o�t� �r�e�g�u�l�a�r� �i�n� �t�h�e
�S�T�C�.� �M�a�n�y� �a� �t�i�m�e�s�,� �t�h�e� �p�o�s�t� �w�a�s
�v�a�c�a�n�t� �a�n�d� �w�a�s
�l�o�o�k�e�d� �a�f�t�e�r� �b�y� �s�o�m�e� �D�y� �C�M�E�s
�o�f� �N�B�Q� �s�h�o�p� �a�s
�a�d�d�i�t�i�o�n�a�l� �c�h�a�r�g�e�.� �T�h�i�s� �a�f�f�e�c�t�s
�t�h�e� �i�n�n�o�v�a�t�i�o�n
�d�r�i�v�e� �o�f� �S�T�C�.� �O�t�h�e�r�w�i�s�e� �S�T�C� �i�s
�p�u�t�t�i�n�g� �g�r�e�a�t
�e�f�f�o�r�t� �o�n� �m�a�i�n�t�a�i�n�i�n�g� �t�h�e
�t�r�a�i�n�i�n�g� �i�n�f�r�a�s�t�r�u�c�t�u�r�e�.

�6 �S�T�C� �i�s� �p�u�t�t�i�n�g� �g�r�e�a�t� �e�f�f�o�r�t� �o�n� �m�a�i�n�t�a�i�n�i�n�g� �t�h�e
�t�r�a�i�n�i�n�g� �i�n�f�r�a�s�t�u�c�t�u�r�e�.� �T�h�r�e�e� �w�o�r�k�i�n�g� �m�o�d�e�l�s� �i�.�e�.
�o�n� �C�B�C�,� � �B�i�o�-�t�o�i�l�e�t� �&� � �I�C�F� �t�r�o�l�l�e�y� �h�a�v�e� �b�e�e�n
�i�n�s�t�a�l�l�e�d� �d�u�r�i�n�g� �l�a�s�t� �1�2� �m�o�n�t�h�s�.
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�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�Y�e�s�.� �t�r�a�n�s�p�a�r�e�n�t �8 �T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f� �t�r�a�i�n�e�e�s� �i�s� �w�e�l�l
�e�s�t�a�b�l�i�s�h�e�d�.� �H�o�w�e�v�e�r�,� �t�h�e�y� �h�a�v�e� �b�e�e�n� �a�d�v�i�s�e�d� �t�o
�a�d�o�p�t� �c�o�d�i�n�g� �/�d�e�c�o�d�i�n�g� �o�f� �a�n�s�w�e�r� �s�h�e�e�t�s� �t�o
�e�n�s�u�r�e� �h�o�n�e�s�t�y� �d�u�r�i�n�g� �e�v�a�l�u�a�t�i�o�n�.
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�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�D�e�t�a�i�l�e�d� �d�a�t�a� �n�o�t� �a�v�a�i�l�a�b�l�e�8 �L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �d�i�f�f�e�r�e�n�t� �c�o�u�r�s�e�s
�c�o�n�d�u�c�t�e�d� �a�t� �S�T�C�/�N�B�Q� �w�a�s� �w�e�l�l�-�a�t�t�e�n�d�e�d�.

�8

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�1�0�9�%�,� �1�0�3�%� �a�n�d� �9�0�%� �f�o�r� �t�h�e
�y�e�a�r� �2�0�1�6�-�1�7�,� �2�0�1�5�-
�1�6�,� �2�0�1�4�-�1�5� �r�e�s�p�e�c�t�i�v�e�l�y�.

�1�0 � � � �1�2�4�%�,� �1�0�2�%�,� �1�0�3�%� �a�n�d� �9�0�%� �f�o�r� �t�h�e� �y�e�a�r� �2�0�1�7�-
�1�8�,� �2�0�1�6�-�1�7�,� �2�0�1�5�-�1�6� �a�n�d� �2�0�1�4�-�1�5� �r�e�s�p�e�c�t�i�v�e�l�y�.
�T�h�e�r�e� �i�s� �a� �2�2�%� �i�n�c�r�e�a�s�e� � �i�n� �c�a�p�a�c�i�t�y� �u�r�i�l�i�s�a�t�i�o�n� �i�n
�l�a�s�t� �o�n�e� �y�e�a�r�.

�1�0

�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s �O�u�t� �o�f� �s�a�n�c�t�i�o�n�e�d� �p�o�s�t� �o�f

�f�a�c�u�l�t�y� �1�8�,� �o�n�l�y� �1�0� �a�r�e
�a�v�a�i�l�a�b�l�e�.� �8� �p�o�s�t�s� �a�r�e� �v�a�c�a�n�t�.

�6

�O�u�t� �o�f� �1�9� �s�a�n�c�t�i�o�n�e�d� �p�o�s�t�s� �f�o�r� �f�a�c�u�l�t�y�,� �o�n�l�y� �1�3� �a�r�e
�f�i�l�l�e�d� �u�p�.� �6� �p�o�s�t�s� �a�r�e� �v�a�c�a�n�t�.

�8
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�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l �C�o�u�r�s�e� �m�a�t�e�r�i�a�l� �i�s� �a�d�e�q�u�a�t�e� �a�s

�p�e�r� �s�y�l�l�a�b�u�s
�p�r�o�v�i�d�e�d� �b�y� �t�h�e� �R�a�i�l�w�a�y� �b�o�a�r�d�.

�8

�C�o�u�r�s�e� �m�a�t�e�r�i�a�l� �i�s� �a�d�e�q�u�a�t�e� �a�s� �p�e�r� �s�y�l�l�a�b�u�s
�p�r�o�v�i�d�e�d� �b�y� �t�h�e� �R�a�i�l�w�a�y� �B�o�a�r�d�.

�8

�1�7

�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

� � � �A� �t�o�t�a�l� �9� �c�l�a�s�s� �r�o�o�m� �a�r�e� �t�h�e�r�e
�w�i�t�h� �s�e�a�t�i�n�g
�c�a�p�a�c�i�t�y� �o�f� �2�5� �e�a�c�h�.� �C�l�a�s�s�r�o�o�m
�1� �i�s
�A�i�r�c�o�n�d�i�t�i�o�n�e�d� �a�n�d� �e�q�u�i�p�p�e�d
�w�i�t�h� �I�n�t�e�r�a�c�t�i�v�e
�W�h�i�t�e� �B�o�a�r�d�.� �A�l�l� �c�l�a�s�s�r�o�o�m�s
�h�a�v�e� �L�C�D� �p�r�o�j�e�c�t�o�r�.
�T�h�e�r�e� �i�s� �o�n�e� �c�o�m�p�u�t�e�r� �r�o�o�m
�w�i�t�h� �1�8� �c�o�m�p�u�t�e�r�s
�w�i�t�h� �I�n�t�e�r�a�c�t�i�v�e� �B�o�a�r�d�.�O�t�h�e�r
�l�a�b�s� �a�r�e� �C�&�W�,� �R�A�C�,
�M�e�c�h�a�t�r�o�n�i�c�s� �,� �M�o�d�e�l� �r�o�o�m�.� �A�l�l
�l�a�b�s� �a�r�e
�A�i�r�c�o�n�d�i�t�i�o�n�e�d�.� �A�l�l� �l�a�b�s� �h�a�v�e
�t�r�a�i�n�e�r�s� �p�r�o�v�i�d�e�d� �b�y
�C�C�E�/�P�u�n�e�.� �A� �g�o�o�d� �a�u�d�i�t�o�r�i�u�m� �i�s
�t�h�e�r�e� �w�i�t�h
�c�a�p�a�c�i�t�y� �o�f� �1�5�0�.� �A�l�l� �t�h�e� �l�a�b�s� �a�r�e
�p�r�o�v�i�d�e�d� �w�i�t�h
�L�C�D� �p�r�o�j�e�c�t�o�r�s� �a�l�s�o�.

�1�0 � � � � � �A� �t�o�t�a�l� �9� �c�l�a�s�s� �r�o�o�m� �a�r�e� �t�h�e�r�e� �w�i�t�h� �s�e�a�t�i�n�g
�c�a�p�a�c�i�t�y� �o�f� �2�5� �e�a�c�h�.� �C�l�a�s�s�r�o�o�m� �1� �i�s
�A�i�r�c�o�n�d�i�t�i�o�n�e�d� �a�n�d� �e�q�u�i�p�p�e�d� �w�i�t�h� �I�n�t�e�r�a�c�t�i�v�e
�W�h�i�t�e� �B�o�a�r�d�.� �A�l�l� �c�l�a�s�s�r�o�o�m�s� �h�a�v�e� �L�C�D� �p�r�o�j�e�c�t�o�r�.
�T�h�e�r�e� �i�s� �o�n�e� �c�o�m�p�u�t�e�r� �r�o�o�m� �w�i�t�h� �1�8� �c�o�m�p�u�t�e�r�s
�w�i�t�h� �I�n�t�e�r�a�c�t�i�v�e� �B�o�a�r�d�.�O�t�h�e�r� �l�a�b�s� �a�r�e� �C�&�W�,� �R�A�C�,
�M�e�c�h�a�t�r�o�n�i�c�s� �,� �M�o�d�e�l� �r�o�o�m�.� �A�l�l� �l�a�b�s� �a�r�e
�A�i�r�c�o�n�d�i�t�i�o�n�e�d�.� �A�l�l� �l�a�b�s� �h�a�v�e� �t�r�a�i�n�e�r�s� �p�r�o�v�i�d�e�d� �b�y
�C�C�E�/�P�u�n�e�.� �A� �g�o�o�d� �a�u�d�i�t�o�r�i�u�m� �i�s� �t�h�e�r�e� �w�i�t�h
�c�a�p�a�c�i�t�y� �o�f� �1�5�0�.� �A�l�l� �t�h�e� �l�a�b�s� �a�r�e� �p�r�o�v�i�d�e�d� �w�i�t�h
�L�C�D� �p�r�o�j�e�c�t�o�r�s� �a�l�s�o�.

�1�0
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�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�L�i�b�r�a�r�y� �h�a�s� �a�b�o�u�t� �3�0�0�0� �b�o�o�k�s�.
�H�o�w�e�v�e�r�,� �t�h�e�r�e� �i�s
�n�o� �l�i�b�r�a�r�i�a�n� �a�n�d� �b�e�i�n�g� �m�a�n�n�e�d
�b�y� �o�n�e� �s�t�a�f�f�.
�B�o�o�k�s� �a�r�e� �r�e�l�e�v�a�n�t� �t�o� �t�h�e
�c�o�u�r�s�e�s

�8

�L�i�b�r�a�r�y� �h�a�s� �a�b�o�u�t� �3�0�0�0� �b�o�o�k�s�.� �H�o�w�e�v�e�r�,� �o�n�e
�j�u�n�i�o�r� �f�a�c�u�l�t�y� �i�s� �d�e�p�u�t�e�d� �a�s� �l�i�b�r�a�r�i�a�n�.�B�o�o�k�s� �a�r�e
�r�e�l�e�v�a�n�t� �t�o� �t�h�e� �c�o�u�r�s�e�s�.

�8

�1�9

�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�L�i�b�r�a�r�y� �i�s� �u�s�e�d� �b�y� �t�h�e� �t�r�a�i�n�e�e�s
�a�n�d� �i�n� �l�a�s�t� �o�n�e
�y�e�a�r�,� �a�b�o�u�t� �3�0� �b�o�o�k�s� �w�e�r�e
�i�s�s�u�e�d�.

�3 �L�i�b�r�a�r�y� �i�s� �u�s�e�d� �b�y� �t�h�e� �t�r�a�i�n�e�e�s� �a�n�d� �f�a�c�u�l�t�y�.� �1�3�5
�b�o�o�k�s� �h�a�v�e� �b�e�e�n� �i�s�s�u�e�d� �i�n� �2�0�1�7� �a�g�a�i�n�s�t� �3�0� �b�o�o�k�s
�i�s�s�u�e�d� �i�n� �2�0�1�6�.

�4

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�S�e�p�a�r�a�t�e� �t�o�i�l�e�t�s� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s� �h�a�v�e� �b�e�e�n
�e�a�r�m�a�r�k�e�d� �i�n� �S�T�C�.� �I�n� �h�o�s�t�e�l
�t�h�r�e�e� �r�o�o�m�s� �a�r�e
�e�a�r�m�a�r�k�e�d� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �i�n� �a
�e�n�c�l�o�s�u�r�e� �w�i�t�h
�g�r�i�l�l�.

�8 �1�5� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�r�e� �a�t� �p�r�e�s�e�n�t�.� � �3� �r�o�o�m�s�,� �3
�b�a�t�h�r�o�o�m�s� �&� �3� �t�o�i�l�e�t�s� �h�a�v�e� �b�e�e�n� �e�a�r�m�a�r�k�e�d� �f�o�r
�t�h�e�m� �i�n� � �h�o�s�t�e�l� �i�n� �a� �s�e�p�a�r�a�t�e� �e�n�c�l�o�s�u�r�e� �s�e�c�u�r�e�d
�g�r�i�l�l�.� �A�t� �S�T�C�,� �o�n�e� �t�o�i�l�e�t� �i�s� �e�a�r�m�a�r�k�e�d� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s�.
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�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�T�h�e�r�e� �i�s� �a� �e�m�e�r�g�e�n�c�y� �e�l�e�c�t�r�i�c
�s�u�p�p�l�y� �f�r�o�m� �N�B�Q
�w�o�r�k�s�h�o�p� �f�o�r� �S�T�C� �O�f�f�i�c�e� �a�n�d
�C�l�a�s�s�r�o�o�m�s�.� �I�n
�h�o�s�t�e�l�,� �I�n�v�e�r�t�e�r� �s�e�t� �w�i�t�h� �b�a�t�t�e�r�y
�h�a�s� �b�e�e�n� �p�r�o�v�i�d�e�d
�f�o�r� �m�i�n�i�m�a�l� �u�s�e�.

�5 �T�h�e�r�e�i�s� �a� �e�m�e�r�g�e�n�c�y� �e�l�e�c�t�r�i�c� �s�u�p�p�l�y� �f�r�o�m� �N�B�Q
�w�o�r�k�s�h�o�p� �f�o�r� �S�T�C� �o�f�f�i�c�e� �a�n�d� �c�l�a�s�s�r�o�o�m�s�.� �I�n
�h�o�s�t�e�l�s�,� �I�n�v�e�r�t�e�r� �s�e�t� �w�i�t�h� �b�a�t�t�e�r�y� �h�a�s� �b�e�e�n
�p�r�o�v�i�d�e�d� �f�o�r� �e�m�e�g�e�n�c�y�. �5
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�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s�,� �c�l�a�s�s�r�o�o�m�s
�a�n�d� �o�f�f�i�c�e�s
�w�e�r�e� �q�u�i�t�e� �s�a�t�i�s�f�a�c�t�o�r�y�.� �A�c�t�i�v�i�t�y
�i�s� �o�u�t�s�o�u�r�c�e�d�.
�T�o�i�l�e�t�s� �w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �T�h�e�r�e
�w�a�s� �s�o�m�e
�d�e�f�i�c�i�e�n�c�y� �t�h�a�t� �h�a�s� �b�e�e�n
�h�i�g�h�l�i�g�h�t�e�d� �t�o� �E�n�g�g
�D�e�p�t�t�.

�4 �U�p�k�e�p� �o�f� �p�r�e�m�i�s�e�s�,� �c�l�a�s�s�r�o�o�m�s�,� �o�f�f�i�c�e�s�,� �h�o�s�t�e�l�s�,
�t�o�i�l�e�t�s� � �e�t�c�.� �w�e�r�e� �f�o�u�n�d� �n�o�t� �u�p�t�o� �d�e�s�i�r�e�d� �l�e�v�e�l�.
�A�c�i�v�i�t�y� �i�s� �o�u�t�-�s�o�u�r�c�e�d�.

�3

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�T�h�e�r�e� �a�r�e� �2� �h�o�s�t�e�l�s�.� �O�n�e� �h�o�s�t�e�l
�h�a�s� �1�5� �r�o�o�m�s� �4�-
�b�e�d�d�e�d� �f�o�r� �S�S�E�/�J�E� �t�r�a�i�n�e�e�s�.
�T�h�e�r�e� �a�r�e� �3� �r�o�o�m�s� �4�-
�b�e�d�d�e�d� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s�.� �T�h�e
�o�t�h�e�r� �h�o�s�t�e�l� �h�a�s� �6�0
�b�e�d� �c�a�p�a�c�i�t�y� �a�n�d� �m�e�a�n�t� �f�o�r
�T�e�c�h�n�i�c�i�a�n�s� �a�n�d
�H�e�l�p�e�r�s�.� �R�o�o�m�s� �a�r�e� �q�u�i�t�e� �s�m�a�l�l
�f�o�r
�a�c�c�o�m�m�o�d�a�t�i�n�g� �4� �b�e�d�s�.� �F�o�r� �6�0
�b�e�d�s�,� �t�h�e�r�e� �a�r�e� �8
�t�o�i�l�e�t�s� �a�n�d� �7� �b�a�t�h�s�.� �A�s� �p�e�r� �n�o�r�m
�o�f� �I�S� �i�t� �i�s� �O�K� �b�u�t
�n�e�e�d�s� �m�o�r�e�.

�8 �T�h�e�r�e� �a�r�e� �2� �h�o�s�t�e�l�s� �e�a�c�h� �o�f� �c�a�p�a�c�t�y� �6�0�.� �O�n�e
�h�o�s�t�e�l� �h�a�s� �1�5� �r�o�o�m�s� �(�4� �b�e�d�d�e�d�)� �f�o�r� �S�S�E�/�J�E
�t�r�a�i�n�e�e�s�.� �T�h�e�r�e� �a�r�e� �3� �r�o�o�m�s� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s�.
�O�t�h�e�r� �h�o�s�t�e�l� �i�s� �f�o�r� �t�e�c�h�n�i�c�i�a�n�s� �a�n�d� �h�e�l�p�e�r�s�.
�R�o�o�m�s� �a�r�e� �q�u�i�t�e� �s�m�a�l�l� �f�o�r� �a�c�c�o�m�o�d�a�t�i�n�g� � �4� �b�e�d�s�.
�T�h�e�r�e� �a�r�e� �8� �t�o�i�l�e�t�s� �a�n�d� �7� �b�a�t�h�r�o�o�m�s�.
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�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�C�o�n�d�i�t�i�o�n� �o�f� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �t�h�e
�h�o�s�t�e�l� �i�s� �g�o�o�d�.
�T�o�i�l�e�t�s� �w�e�r�e� �a�l�s�o� �c�l�e�a�n�.� �B�u�t
�f�r�o�m� �E�n�g�g� �p�o�i�n�t� �o�f
�v�i�e�w�,� �h�o�s�t�e�l� �n�e�e�d�s� �a�t�t�e�n�t�i�o�n�.
�C�l�e�a�n�i�n�g� �a�c�t�i�v�i�t�y
�a�n�d� �c�o�o�k�i�n�g� �i�n� �m�e�s�s� �i�s
�o�u�t�s�o�u�r�c�e�d�.� �T�h�e�r�e� �i�s
�s�c�a�r�c�i�t�y� �o�f� �w�a�t�e�r�.� �A� �w�o�r�k� �o�f
�d�e�e�p� �b�o�r�i�n�g� �w�a�s� �i�n
�p�r�o�g�r�e�s�s�.� �N�o�t� �g�v�i�n�g� �a�n
�i�m�p�r�e�s�s�a�b�l�e� �l�o�o�k�.

�3 �C�o�n�d�i�t�i�o�n� �o�f� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �t�h�e� �h�o�s�t�e�l�s� �i�s� �n�o�t� �u�p�t�o
�d�e�s�i�r�e�d� �l�e�v�e�l�.�C�l�e�a�n�i�n�g� �a�c�t�i�v�i�t�y� �a�n�d� �c�o�o�k�i�n�g� �i�n
�m�e�s�s� �i�s� �o�u�t�s�o�u�r�c�e�d�.� �T�h�e�r�e� �i�s� �s�c�a�r�c�i�t�y� �o�f� �w�a�t�e�r
�.�O�n�e� �s�u�b�m�e�r�g�e�d� �w�a�t�e�r� �p�u�m�p� �h�a�s� �b�e�e�n� �i�n�s�t�a�l�l�e�d
�t�o� �s�o�l�v�e� �w�a�t�e�r� �s�c�a�r�c�i�t�y�.�T�h�e�r�e� �i�s� �n�o� �c�o�n�t�r�a�c�t� �f�o�r
�P�e�s�t�/�R�o�d�e�n�t� �c�o�n�t�r�o�l�.

�3

�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s� �i�s� �w�o�r�k�i�n�g� �p�r�o�p�e�r�l�y�.
�S�e�a�t�i�n�g� �c�a�p�a�c�i�t�y� �i�s� �4�0�.
�W�a�t�e�r� �p�u�r�i�f�i�e�r� �R�O� �2� �n�o�s�.� �a�r�e
�p�r�o�v�i�d�e�d�.

�8
�M�e�s�s� �i�s� �w�o�r�k�i�n�g� �p�r�o�p�e�r�l�y�.�S�e�a�t�i�n�g� �c�a�p�a�c�i�t�y� �i�s
�4�0�.�T�h�e�r�e� �a�r�e� �6� �R�O� �w�a�t�e�r� �p�u�r�i�f�i�e�r�s� �i�n� �h�o�s�t�e�l� �&� �9� �R�O
�w�a�t�e�r� �p�u�r�i�f�i�e�r�s� �a�t� �S�T�C

�8

�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�C�l�e�a�n�e�d� �B�e�d� �r�o�l�l� �i�t�m�s� �a�r�e
�p�r�o�v�i�d�e�d� �t�o� �t�r�a�i�n�e�e�s�.
�B�u�t� �c�l�e�a�n�i�n�g� �o�f� �B�e�d�r�o�l�l� �i�s� �b�e�i�n�g
�d�o�n�e� �b�y
�D�e�p�a�r�t�m�e�n�t�a�l� �s�t�a�f�f�s� �b�y� �W�a�s�h�i�n�g
�M�a�c�h�i�n�e�.� �I�t
�p�o�s�e�s� �d�o�u�b�t� �w�h�e�t�h�e�r� �l�i�n�e�n
�c�h�a�n�g�i�n�g� �f�r�e�q�u�e�n�c�y� �i�s
�b�e�i�n�g� �f�o�l�l�o�w�e�d� �o�r� �n�o�t�.� �E�f�f�o�r�t� �i�s
�b�e�i�n�g� �m�a�d�e� �t�o
�o�u�t�s�o�u�r�c�e� �t�h�e� �c�l�e�a�n�i�n�g� �o�f� �B�e�d
�r�o�l�l�.

�3�C�l�e�a�n�e�d� �b�e�d� �r�o�l�l� �i�t�e�m�s� �a�r�e� �p�r�o�v�i�d�e�d� �t�o� �t�r�a�i�n�e�e�s�.
�C�l�e�a�n�i�n�g� �o�f� �b�e�d�r�o�l�l�s� �i�s� �b�e�i�n�g� �d�o�n�e� �b�y� �D�e�p�a�r�t�e�n�t�a�l
�s�t�a�f�f� �b�y� �W�a�s�h�i�n�g� �M�a�c�h�i�n�e�.� �I�t� �i�s� �n�o�t� �o�u�t�s�o�u�r�c�e�d�.
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�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�C�o�m�m�o�n� �r�o�o�m� �h�a�s� �T�V�,� �S�e�t� �t�o�p
�b�o�x�,� �s�o�m�e� �i�n�d�o�o�r
�g�a�m�e�s�,� �M�u�s�i�c� �i�n�s�t�r�u�m�e�n�t�s� �e�t�c�.

�4�O�n�e� �c�o�m�m�o�n� �r�o�o�m� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �e�a�c�h� �h�o�s�t�e�l
�w�i�t�h� �T�V� �&� �s�e�t� �u�p� �b�o�x�,� �m�u�s�i�c�a�l� �i�n�s�t�r�u�m�e�n�t�s� �e�t�c�.
�O�n�e� �s�e�p�a�r�a�t�e� �T�V� �p�r�o�v�i�d�e�d� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s�.�R�e�a�d�i�n�g� �r�o�o�m�s� �a�v�a�i�l�a�b�l�e� �i�n� �b�o�t�h� �h�o�s�t�e�l�s�.
�3� �n�o�s� �n�e�w�s�p�a�p�e�r�s� �a�r�e� �s�u�p�p�l�i�e�d� �i�n� �e�a�c�h� �h�o�s�t�e�l�.
�I�n�d�o�o�r� �f�a�c�i�l�i�t�y� �i�s� �a�v�a�i�l�a�b�l�e� �f�o�r� �t�a�b�l�e� �t�e�n�n�i�s�,� �C�h�e�s�s�,
�C�a�r�r�o�m� �a�n�d� � �B�a�d�m�i�n�t�o�n�.

�4

�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�W�a�r�d�e�n� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �d�u�t�y
�h�o�u�r�s�.� �O�u�t� �o�f� �d�u�t�y
�h�o�u�r�s�,� �k�e�y�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �w�i�t�h
�e�i�t�h�e�r� �M�e�s�s� �o�r� �o�n�e
�o�f� �t�h�e� �t�r�a�i�n�e�e�.

�4�W�a�r�d�e�n� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �d�u�t�y� �h�o�u�r�s�.� �O�u�t� �o�f� �d�u�t�y
�h�o�u�r�s� �k�e�y� �i�s� �a�v�a�i�l�a�b�l�e� �w�i�t�h� �e�i�t�h�e�r� �m�e�s�s� �o�r� �o�n�e� �o�f
�t�h�e� �t�r�a�i�n�e�e�s�. �4

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�V�o�l�l�e�y�b�a�l�l� �c�o�u�r�t� �a�v�a�i�l�a�b�l�e� �a�t� �S�T�C
�a�n�d� �H�o�s�t�e�l�.
�F�o�o�t�b�a�l�l� �g�r�o�u�n�d� �i�n� �S�T�C�.� �Y�o�g�a� �i�s
�b�e�i�n�g� �d�o�n�e� �i�n
�A�u�d�i�t�o�r�i�u�m�.

�5
�V�o�l�l�e�y�b�a�l�l� �c�o�u�r�t� �a�v�a�i�l�a�b�l�e� �a�t� �S�T�C� �a�n�d� �H�o�s�t�e�l�.
�C�r�i�c�k�e�t� �&� �F�o�o�t�b�a�l�l� �g�r�o�u�n�d� �i�s� �a�v�a�i�l�a�b�l�e� �a�t� �S�T�C�.� �Y�o�g�a
�i�s� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �i�n� �A�u�d�i�t�o�r�i�u�m� �o�n� �e�v�e�r�y
�T�h�u�r�s�d�a�y�.�T�h�e�r�e� �i�s� �n�o� �G�y�m�.

�5

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�T�h�e�y� �g�e�t� �m�e�d�i�c�a�l� �f�a�c�i�l�i�t�y� �i�n
�H�e�a�l�t�h� �u�n�i�t�.� �F�i�r�t�s� �A�i�d
�B�o�x� �a�v�a�i�l�a�b�l�e�.

�3
�F�i�r�s�t� �a�i�d� �b�o�x�e�s� �a�r�e� �a�v�a�i�l�a�b�l�e� �a�t� �S�T�C� �&� �h�o�s�t�e�l�s�.�T�h�e�y
�g�e�t� �m�e�d�i�c�a�l� �f�a�c�i�l�i�t�y� �i�n� �H�e�a�l�t�h� �U�n�i�t� �l�o�c�a�t�e�d� �a�t� �5�o�o
�m� �d�i�s�t�a�n�c�e� �f�r�o�m� �S�T�C� �a�n�d� �t�h�e�r�e� �i�s� �a� �R�l�y� �H�o�s�p�i�t�a�l� �a�t
�a� �d�i�s�t�a�n�c�e� �o�f� �1�.�5� �k�m�s� �f�r�o�m� �S�T�C�.

�4

�3�1�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �N�o� �w�a�i�t�i�n�g� �l�i�s�t� �f�o�r� �f�a�c�u�l�t�i�e�s�.�5�A�l�l� �f�a�c�u�l�t�y� �a�r�e� �r�e�s�i�d�i�n�g� �i�n� �R�a�i�l�w�a�y� �Q�u�a�r�t�e�r�s�.�5
�1�8�7 �2�0�2



�A�U�D�I�T� �R�E�P�O�R�T�-�L�K�O

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�T�r�a�i�n�i�n�g� �i�s� �a�s� �p�e�r� �p�r�e�s�c�r�i�b�e�d
�R�a�i�l�w�a�y� �B�o�a�r�d� �M�o�d�u�l�e�s�.

�1�0

�1�.� �T�r�a�i�n�i�n�g� �i�s� �a�s� �p�e�r� �p�r�e�s�c�r�i�b�e�d� �R�a�i�l�w�a�y� �B�o�a�r�d
�M�o�d�u�l�e�s�.
�2�.� �E�d�u�c�a�t�i�o�n�a�l� �N�o�t�e�s� �S�u�p�p�l�i�e�d� � �t�o� �t�r�a�i�n�e�s�s� �a�s� �p�e�r
�S�y�l�l�a�b�u�s�.
�3�.� � �Q�u�e�s�t�i�o�n� �P�a�p�e�r� �s�e�t�t�i�n�g� �f�o�r� �w�r�i�t�t�e�n� �e�x�a�m� �a�s� �p�e�r
�s�y�l�l�a�b�u�s�.

�1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�T�h�e�r�e� �a�r�e� �1�2� �t�e�a�c�h�i�n�g� �f�a�c�u�l�t�y
�m�e�b�e�r�s�.� �M�o�s�t�l�y� �B�.�T�e�c�h� �/� �A�M�I�E�.
�F�a�c�u�l�t�y� �m�e�m�b�e�r�s� �f�o�u�n�d
�g�e�n�e�r�a�l�l�y� �c�o�m�p�e�t�e�n�t� �i�n� �t�h�e�i�r
�a�r�e�a�s� �o�f� �t�e�a�c�h�i�n�g�.

�8

�S�a�m�e� �a�s� �i�n� �P�r�e�v�i�o�u�s� �A�u�d�i�t�.� �A�l�l� �F�a�c�u�l�t�y� �a�r�e� �e�i�t�h�e�r� �B
�T�e�c�h�/� �A�M�I�E

�8

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�A�v�e�r�a�g�e� �o�f� �5� �V�L�s� �e�v�e�r�y� �m�o�n�t�h
�a�r�e� �c�o�v�e�r�i�n�g� �D�&�A�R�,� �D�i�s�a�s�t�e�r
�M�a�n�a�g�e�m�e�n�t�,� �A�c�c�i�d�e�n�t
�v�e�h�i�c�l�e�s�,� �T�e�n�d�e�r�s� �a�n�d� �C�o�n�t�r�a�c�t�s�,
�T�e�s�t�i�n�g� �a�n�d� �H�e�a�l�t�h�.

�1�0

�S�i�n�c�e�,� �A�p�r�i�l� �2�0�1�7� �6�7� �V�L�s� �w�e�r�e� �i�n�v�i�t�e�d� �t�o� �t�a�k�e
�c�l�a�s�s�e�s�.
�N�o� �C�l�a�s�s� �t�a�k�e�n� �b�y� �C�W�M�,� �C�W�E� �o�r� �a�n�y� �h�i�g�h�e�r
�R�a�i�l�w�a�y� �O�f�f�c�i�e�r�s�.
�C�W�E� �d�u�r�i�n�g� �l�a�s�t� �i�n�p�e�c�t�i�o�n� �i�n� �D�e�c� �2�0�1�7� �s�t�r�e�s�s�e�d
�u�p�o�n� �i�n�c�r�e�a�s�e� �i�n� �n�o� �a�n�d� �f�r�e�q�u�e�n�c�y� �V�i�s�t�i�n�g� �F�a�c�u�l�t�y

�8

�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�N�o� �e�s�t�a�b�l�i�s�h�e�d� �s�y�s�t�e�m� �o�f� �T�N�A
�w�a�s� �s�e�e�n�.� �D�e�p�e�n�d�s� �o�n� �f�a�c�u�l�t�y�.
�T�h�e�y� �a�r�e� �r�e�l�y�i�n�g� �o�n� �H�Q� �t�o
�c�o�n�d�u�c�t� �s�p�e�c�i�a�l� �c�o�u�r�s�e�s�.

�4

�S�i�n�c�e� �l�a�s�t� �a�u�d�i�t�,� �s�o�m�e� �T�N�A� �w�a�s� �c�a�r�r�i�e�d� �o�u�t� �b�u�t
�m�a�i�n�l�y� �r�e�l�y�i�n�g� �o�n� �H�Q

�8

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�N�e�e�d� �b�a�s�e�d� �c�o�u�r�s�e�s� �w�e�r�e
�c�o�n�d�u�c�t�e�d� �i�n� �N�D�R�F�,� �B�i�o�T�o�i�l�e�t�s�,
�L�H�B�,� �E�M�D�/�G�M�.� �M�o�r�e� �c�o�u�r�s�e�s
�n�e�e�d� �t�o� �b�e� �c�o�n�d�u�c�t�e�d�.

�6

�S�i�n�c�e� �l�a�s�t� �a�u�d�i�t�,� �0�3� �C�o�u�r�s�e� �w�e�r�e� �s�e�l�f� �i�d�e�n�t�i�f�i�e�d
�a�n�d� �O�r�g�a�n�i�s�e�d�.
�P�r�o�j�e�c�t� �"�S�a�k�s�h�a�m�"� �f�o�r� �T�r�a�i�n�i�n�g� �o�f� �S�u�p�e�r�v�i�s�o�r�s� �a�n�d
�A�r�t�i�s�a�n� �S�t�a�f�f� �h�a�s� �b�e�e�n� �s�e�n�t� �t�o� �H�Q� �f�o�r� �a�p�p�r�o�v�a�l�.

�8



�A�U�D�I�T� �R�E�P�O�R�T�-�L�K�O

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�F�i�e�l�d� �v�i�s�i�t�s� �t�o� �C�o�a�c�h�i�n�g� �,� �R�O�H
�d�e�p�o�t�s� �a�n�d� �P�U�s� �b�e�i�n�g� �d�o�n�e�.
�S�h�o�u�l�d� �e�x�p�a�n�d� �t�o� �p�r�i�v�a�t�e
�i�n�d�u�s�t�r�i�e�s� �a�l�s�o�,� �w�h�i�c�h� �i�s� �b�e�i�n�g
�d�o�n�e� �a�t� �o�t�h�e�r� �S�T�C�s�.

�4

�F�i�e�l�d� �v�i�s�i�t� �t�o� �O�n�e� �P�r�i�v�a�t�e� �I�n�d�u�s�t�r�y� �f�o�r� �b�e�t�t�e�r
�I�n�d�u�s�t�r�y� �e�x�p�o�s�u�r�e�.
�W�i�t�h� �R�D�S�O� �a�v�a�i�a�l�b�l�e� �n�e�a�r�b�y�,� �S�T�C� �s�h�o�u�l�d� �h�a�v�e
�i�c�l�u�d�e�d� �R�D�S�O� �f�i�e�l�d� �v�i�s�i�t�s�.

�3�.�5

�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�R�e�g�u�l�a�r� �Y�o�g�a�,� �s�p�o�r�t�s�.� �S�e�v�e�r�a�l
�S�h�r�a�m�d�a�a�n�s� �a�l�s�o� �i�n�s�t�u�t�i�o�n�a�l�i�s�e�d
�a�m�o�n�g� �t�r�a�i�n�e�e�s�.

�5

�S�a�m�e� �a�s� �i�n� �P�r�e�v�i�o�u�s� �A�u�d�i�t�.

�5

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�S�a�t�i�s�f�a�c�t�o�r�y�.
�8

�S�a�t�i�s�f�a�c�t�o�r�y�.
�8

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�F�o�r�m�a�l� �f�e�e�d�b�a�c�k� �s�y�s�t�e�m� �e�x�i�s�t�s�.
�A�n�a�l�y�s�i�s� �o�f� �f�e�e�d�b�a�c�k� �n�e�e�d�s
�i�m�p�r�o�v�e�m�e�n�t�.

�8
�A�n�a�l�y�s�i�s� �o�f� �F�e�e�d�b�a�c�k� �f�r�o�m� �T�r�a�i�n�e�e�s� �s�t�i�l�l� �n�e�e�d�s
�i�m�p�r�o�v�e�m�e�n�t�,� �e�v�e�n� �t�h�o�u�g�h� �i�t� �w�a�s� �p�o�i�n�t�e�d� �o�u�t� �i�n
�l�a�s�t� �a�u�d�i�t�.

�8

�1�0

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�N�o� �i�n�s�t�i�t�u�t�i�o�n�a�l�i�s�e�d� �p�r�a�c�t�i�c�e�.
�S�o�m�e�t�i�m�e�s� �f�e�e�d�b�a�c�k� �i�s� �b�e�i�n�g
�a�s�k�e�d�.

�4

�N�o� �s�y�s�t�e�m� �o�f� �r�e�g�u�l�a�r� �F�e�e�d�b�a�c�k� �f�r�o�m� �Z�o�n�a�l
�R�a�i�l�w�a�y�/�F�i�e�l�d� �U�n�i�t� �(�w�h�e�r�e� �t�h�e� �T�r�a�i�n�e�e� �g�o�e�s� �a�f�t�e�r
�t�r�a�i�n�i�n�g�)� �r�e�g�a�r�d�i�n�g� �e�f�f�e�c�t�i�v�e�n�e�s�s� �o�f� �t�r�a�i�n�i�n�g� �w�e�r�e
�t�a�k�e�n�.� �A�l�s�o�,� �n�o� �s�u�c�h� �I�n�s�t�r�u�c�t�i�o�n� �w�a�s� �i�s�s�u�e�d� �f�r�o�m
�H�Q� �a�f�t�e�r� �p�r�e�v�i�o�u�s� �a�u�d�i�t�.

�4

�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�S�T�C� �g�i�v�e�s� �g�r�o�u�p� �t�a�s�k�s� �t�o
�t�r�a�i�n�e�e�s�,� �c�o�n�d�u�c�t�s� �q�u�i�z�z�e�s�.
�T�r�a�i�n�e�e�s� �h�a�v�e� �b�u�i�l�t� �g�o�o�d
�m�o�d�e�l�s� �a�s� �p�a�r�t� �o�f� �t�r�a�i�n�i�n�g�,
�i�n�c�l�u�d�i�n�g� �f�u�l�l� �d�e�m�o�n�s�t�r�a�t�i�o�n� �o�f
�W�S�P� �s�y�s�t�e�m� �o�f� �L�H�B� �c�o�a�c�h�e�s

�8

�S�a�m�e� �a�s� �b�e�f�o�r�e�,� �n�o�t�h�i�n�g� �a�d�d�e�d�.� �O�n�l�y� �f�e�w� �i�t�e�m�s� �a�s
�V�i�s�u�a�l�i�z�e�r�,� �I�n�t�e�r�a�c�t�i�v�e� �B�o�a�r�d�,� �P�o�d�i�u�m�,� �w�e�r�e
�p�r�o�p�o�s�e�d� �t�o� �b�e� �a�d�d�e�d�.

�O�n�e� �C�e�n�t�r�e� �o�f� �E�x�c�e�l�l�e�n�c�e� �f�o�r� �W�e�l�d�i�n�g� �(�c�o�n�t�a�i�n�i�n�g
�W�e�l�d�i�n�g� �K�i�o�s�k�,� �S�i�m�u�l�a�t�o�r�,� �L�a�s�e�r� �S�y�s�t�e�m� �f�o�r
�t�r�a�i�n�i�n�g� �o�f� �E�l�c�t�r�o�d�e� �H�o�l�d�e�r� �e�t�c�)� � �a�d�d�e�d� �s�i�n�c�e� �l�a�s�t
�a�u�d�i�t�.

�1�0



�A�U�D�I�T� �R�E�P�O�R�T�-�L�K�O

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�S�y�s�t�e�m� �i�s� �t�r�a�n�s�p�a�r�e�n�t� �a�n�d� �w�e�l�l
�e�s�t�a�b�l�i�s�h�e�d�.� �C�o�n�f�i�d�e�n�t�i�a�l�i�t�y� �i�n
�e�v�a�l�u�a�t�i�o�n� �i�s� �b�e�i�n�g� �m�a�i�n�t�a�i�n�e�d�.
�R�e�c�o�r�d�s� �s�e�e�n� �a�n�d� �f�o�u�n�d� �p�r�o�p�e�r�.
�T�r�a�i�n�e�e�s� �w�e�r�e� �s�a�t�i�s�f�i�e�d� �i�n� �t�h�i�s
�r�e�s�p�e�c�t�.

�1�0

�S�a�m�e� �a�s� �b�e�f�o�r�e�.

�1�0

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�A�t�t�e�n�d�a�n�c�e� �o�v�e�r� �t�h�e� �p�a�s�t� �t�h�r�e�e
�y�e�a�r�s� �h�a�s� �v�a�r�i�e�d� �f�r�o�m� �3�3�.�3�%� �t�o
�5�1�.�7�%�.

�8

�A�t�t�e�n�d�a�n�c�e� �o�v�e�r� �t�h�e� �p�a�s�t� �t�h�r�e�e� �y�e�a�r�s� �h�a�s� �v�a�r�i�e�d
�f�r�o�m� �3�1�%� �t�o� �3�6�%�.

�8

�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�T�r�a�i�n�e�e� �d�a�y�s� �a�s� �p�e�r�c�e�n�t�a�g�e� �o�f
�c�a�p�a�c�i�t�y� �o�v�e�r� �l�a�s�t� �3� �y�e�a�r�s� �w�e�r�e
�7�8�%�,� �6�3�%� �a�n�d� �8�3�%�.

�8
�T�r�a�i�n�e�e� �d�a�y�s� �a�s� �p�e�r�c�e�n�t�a�g�e� �o�f� �c�a�p�a�c�i�t�y� �o�v�e�r� �l�a�s�t� �3
�y�e�a�r�s� �w�e�r�e� �1�0�4�%�,� �8�2�%�,� �6�3�%� �o�v�e�r� �l�a�s�t� �3� �y�e�a�r�s�.�8

�1�5
�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�T�h�e�r�e� �i�s� �1� �v�a�c�a�n�c�y� �a�m�o�n�g� �1�2
�t�e�a�c�h�i�n�g� �f�a�c�u�l�t�y�.

�1�0
�I�n� �F�o�l�l�o�w� �U�p� �a�u�d�i�t�,� �1�2� �F�a�c�u�l�t�i�e�s� �o�n� �r�o�l�l� �a�g�a�i�n�s�t� �2�0
�F�a�c�u�l�t�y� �P�o�s�t�s�.

�8

�1�6

�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�S�T�C� �i�s� �u�s�i�n�g� �s�e�l�f� �m�a�d�e� �a�s� �w�e�l�l� �a�s
�m�a�t�e�r�i�a�l� �c�o�l�l�e�c�t�e�d� �f�r�o�m� �o�t�h�e�r
�S�T�C�s�.� �H�o�w�e�v�e�r�,� �i�t� �d�o�e�s� �n�o�t� �i�s�s�u�e
�c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �t�o� �t�r�a�i�n�e�e�s�,
�w�h�o� �h�a�v�e� �t�o� �p�h�o�t�o�c�o�p�y
�t�h�e�m�s�e�l�v�e�s�.

�8

�S�T�C� �i�s� �u�s�i�n�g� �s�e�l�f� �m�a�d�e� �a�s� �w�e�l�l� �a�s� �m�a�t�e�r�i�a�l
�c�o�l�l�e�c�t�e�d� �f�r�o�m� �o�t�h�e�r� �S�T�C�s�.� �H�o�w�e�v�e�r�,� �i�t� �d�o�e�s� �n�o�t
�i�s�s�u�e� �c�o�u�r�s�e� �m�a�t�e�r�i�a�l� �t�o� �t�r�a�i�n�e�e�s�,� �w�h�o� �h�a�v�e� �t�o
�p�h�o�t�o�c�o�p�y� �t�h�e�m�s�e�l�v�e�s�. �8

�1�7

�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�5� �c�l�a�s�s�r�o�o�m�s� �o�f� �2�4�-�3�0� �t�r�a�i�n�e�e�s
�e�a�c�h� �a�n�d� �5� �l�a�b�s�.� �1� �b�i�g
�c�o�n�f�e�r�e�n�c�e� �h�a�l�l� �f�o�r� �s�e�m�i�n�a�r�s
�e�t�c�.� �C�l�a�s�s�r�o�o�m�s� �h�a�v�e� �b�e�e�n
�m�a�i�n�t�a�i�n�e�d� �t�o� �v�e�r�y� �h�i�g�h
�s�t�a�n�d�a�r�d�s�.

�1�0

�S�a�m�e� �a�s� �i�n� �p�r�e�v�i�o�u�s� �a�u�d�i�t�.

�1�0



�A�U�D�I�T� �R�E�P�O�R�T�-�L�K�O

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�A�p�p�r�o�x� �4�0�0�0� �b�o�o�k�s� �l�i�b�r�a�r�y�.
�K�n�o�w�l�e�d�g�e� �b�a�n�k� �d�e�v�e�l�o�p�e�d� �b�y
�I�R�I�M�E�E� �i�s� �a�l�s�o� �a�v�a�i�l�a�b�l�e� �o�f�f�l�i�n�e�.
�S�o�m�e� �b�o�o�k�s� �a�r�e� �o�u�t�d�a�t�e�d� �a�n�d
�n�e�e�d� �r�e�p�l�a�c�e�m�e�n�t�.� �R�a�i�l�w�a�y
�c�o�d�e�s� �a�n�d� �m�a�n�u�a�l�s� �a�r�e
�a�v�a�i�l�a�b�l�e�.

�8

�2�3� �N�e�w� �b�o�o�k�s� �o�n� �W�e�l�d�i�n�g� �T�e�c�h�n�o�l�o�g�y� �a�d�d�e�d
�s�i�n�c�e� �l�a�s�t� �a�u�d�i�t�.
�N�o� �i�n�f�o�r�m�a�t�i�o�n� �g�i�v�e�n� �r�e�g�a�r�d�i�n�g� �w�e�e�d�i�n�g� �o�u�t� �o�f
�O�u�t�d�a�t�e�d� �b�o�o�k�s� �a�n�d� �r�e�p�l�a�c�e�m�e�n�t�,� �a�s� �w�a�s� �p�o�i�n�t�e�d
�o�u�t� �i�n� �l�a�s�t� �a�u�d�i�t�.

�8

�1�9

�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�B�o�o�k�s� �a�r�e� �i�s�s�u�e�d� �t�o� �t�r�a�i�n�e�e�s� �o�n
�d�e�m�a�n�d� �-� �h�o�w�e�v�e�r� �p�r�o�p�e�r
�r�e�c�o�r�d�s� �w�e�r�e� �n�o�t� �a�v�i�l�a�b�l�e�.

�3

�R�e�g�i�s�t�e�r� �s�h�o�w�i�n�g� �i�s�s�u�e� �o�f� �b�o�o�k�s� �w�a�s� �s�h�o�w�n�.

�3

�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�T�h�e�r�e� �i�s� �s�e�p�a�r�a�t�e� �w�a�s�h�r�o�o�m� �/
�t�o�i�l�e�t� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C
�a�n�d� �e�a�r�m�a�r�k�e�d� �r�o�o�m�s� �i�n� �h�o�s�t�e�l�.
�L�a�d�y� �t�r�a�i�n�e�e�s� �e�x�p�r�e�s�s�e�d� �n�e�e�d
�f�o�r� �b�e�t�t�e�r� �c�l�e�a�n�l�i�n�e�s�s� �i�n� �h�o�s�t�e�l�s�,
�b�u�t� �w�e�r�e� �g�e�n�e�r�a�l�l�y� �c�o�m�f�o�r�t�a�b�l�e�.

�4

�S�a�m�e� �a�s� �b�e�f�o�r�e�.� �N�o� �s�p�e�c�i�a�l� �a�d�d�i�t�i�o�n�s� �f�o�r� �L�a�d�y
�T�r�a�i�n�e�e�s�.
�H�o�s�t�e�l� �m�a�i�n�t�e�n�a�n�c�e� �w�a�s� �b�e�l�o�w� �a�v�e�r�a�g�e� �a�n�d� �n�e�e�d
�i�m�p�r�o�v�e�m�e�n�t�.� �H�S� �w�a�s� �c�o�u�n�s�e�l�e�l�d� �i�n� �t�h�i�s� �r�e�g�a�r�d�.

�4

�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�E�l�e�c�t�r�i�c�a�l� �s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e�.
�F�o�r� �m�e�s�s� �a�n�d� �h�o�s�t�e�l�s�,� �t�h�e�r�e� �i�s
�o�n�e� �w�a�t�e�r� �p�u�m�p� �a�n�d� �o�n�e
�a�d�d�d�i�t�i�o�n�a�l� �s�u�b�m�e�r�s�i�b�l�e� �p�u�m�p�.
�U�P�S� �b�a�c�k�u�p� �i�n� �c�l�a�s�s�r�o�o�m�s� �n�e�e�d�s
�i�m�p�r�o�v�e�m�e�n�t�.

�4

�S�a�m�e� �a�s� �b�e�f�o�r�e�.
�N�o� �D�G� �S�e�t�,� �b�u�t� �P�o�w�e�r� �B�a�c�k� �U�p� �f�r�o�m� �W�o�r�k�s�h�o�p�.
�E�l�c�t�r�i�c�a�l� �M�a�i�n�t�e�n�a�n�c�e� �b�y� �S�e�p�a�r�a�t�e� �W�i�n�g� �f�o�r� �S�T�C
�u�n�d�e�r� �A�E�E�/� �C�B�.

�W�a�t�e�r� �W�a�s�t�e�g�e� �f�o�u�n�d� �i�n� �H�o�s�t�e�l�,� �e�v�e�n� �i�n� �n�i�g�h�t
�t�i�m�e�.

�4

�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�V�e�r�y� �n�e�a�t�.� �D�a�i�l�y� �c�l�e�a�n�i�n�g� �o�f
�c�l�a�s�s�-�r�o�o�m�s� �a�n�d� �p�r�e�m�i�s�e�s� �i�s
�e�n�s�u�r�e�d�.

�5
�D�a�i�l�y� �u�p�k�e�e�p� �a�s� �b�e�f�o�r�e� �i�n� �S�T�C� �M�a�i�n� �B�u�i�l�d�i�n�g�.

�5



�A�U�D�I�T� �R�E�P�O�R�T�-�L�K�O

�S�.�N�O �A�T�T�R�I�B�U�T�E �R�E�M�A�R�K �S�C�O�R�E�R�E�M�A�R�K �S�C�O�R�E

�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�T�h�e�r�e� �a�r�e� �1�1�4� �r�o�o�m�s� �b�u�t� �1�8�4
�t�r�a�i�n�e�e�s� �a�r�e� �s�t�a�y�i�n�g� �i�n� �7�1� �r�o�o�m�s
�o�n�l�y� �b�e�c�a�u�s�e� �4�3� �r�o�o�m�s� �r�e�q�u�i�r�e
�r�e�p�a�i�r�s� �(�C�i�v�i�l�)�. �8

�4�3� �r�o�o�m�s� �g�o�t� �r�e�p�a�i�r�e�d� �s�i�n�c�e� �l�a�s�t� �a�u�d�i�t�.
�T�i�l�e�s� �i�n� �F�l�o�o�r�i�n�g� �p�r�o�p�o�s�e�d� �i�n� �n�e�x�t� �y�e�a�r� �W�P�.
�P�O� �p�l�a�c�e�d� �f�o�r� �1�0�0� �C�o�o�l�e�r�s�,� �o�u�t� �o�f� �2�0� �r�e�c�e�i�v�e�d�.
�P�O� �i�s�s�u�e�d� �f�o�r� �3�2� �s�i�n�g�l�e� �B�e�d�s�.
�4�3� �S�i�n�g�l�e� �B�e�d�s� �r�e�p�a�i�r�e�d� �s�i�n�c�e� �l�a�s�t� �y�e�a�r�.
�B�i�o� �G�a�s� �p�l�a�n�t� �u�n�d�e�r� �c�o�m�m�i�s�s�i�o�n�i�n�g�.
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�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�H�o�s�t�e�l� �c�l�e�a�n�i�n�g� �i�s� �o�n� �c�o�n�t�a�c�r�t
�b�a�s�i�s� �b�u�t� �r�e�q�u�i�r�e�s
�i�m�p�r�o�v�e�m�e�n�t�.� �P�e�s�t� �a�n�d� �R�o�d�e�n�t
�C�o�n�t�r�o�l� �b�e�i�n�g� �d�o�n�e�.

�3

�H�o�s�t�e�l� �u�p�k�e�e�p� �i�s� �v�e�r�y� �p�o�o�r�.
�G�a�r�d�e�n� �M�a�i�n�t�e�n�a�n�c�e� �i�s� �v�e�r�y� �s�l�a�c�k�.
�C�o�m�m�o�n� �T�o�i�l�e�t�s� �w�e�r�e� �n�o�t� �i�n� �G�o�o�d� �C�o�n�d�i�t�i�o�n� �e�s�p
�i�n� �A� �B�l�o�c�k�.

�E�v�e�n� �t�h�o�u�g�h� �T�h�e� �c�l�e�a�n�i�n�g� �i�s� �o�u�t�s�o�u�r�c�e�d�,� �i�t� �s�e�e�m�s
�n�o� �e�f�f�e�c�t�i�v�e� �s�u�p�e�r�v�i�s�i�o�n� �o�f� �c�o�n�t�r�a�c�t�o�r� �i�s� �b�e�i�n�g
�d�o�n�e�.
�H�o�s�t�e�l� �m�a�i�n�t�e�n�a�n�c�e� �w�a�s� �b�e�l�o�w� �a�v�e�r�a�g�e� �a�n�d� �n�e�e�d
�i�m�p�r�o�v�e�m�e�n�t�.� �H�S� �w�a�s� �c�o�u�n�s�e�l�e�l�d� �i�n� �t�h�i�s� �r�e�g�a�r�d�.

�2

�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�M�e�s�s� �m�a�n�a�g�e�d� �b�y� �T�r�a�i�n�e�e�s�.
�F�a�c�i�l�i�t�i�e�s� �a�r�e� �c�l�e�a�n� �a�n�d� �p�r�o�p�e�r�.
�R�O� �s�y�s�t�e�m� �a�v�a�i�l�a�b�l�e� �f�o�r� �d�r�i�n�k�i�n�g
�w�a�t�e�r�.

�1�0

�F�e�w� �W�a�s�h� �b�a�s�i�n�s� �T�a�p�s� �i�n� �M�e�s�s� �w�e�r�e� �n�o�t� �i�n
�w�o�r�k�i�n�g� �c�o�n�d�i�t�i�o�n�.
�R�O� �l�a�s�t� �m�a�i�n�t�e�n�a�n�c�e� �a�n�d� �S�t�o�r�a�g�e� �T�a�n�k�/� �C�h�i�l�l�e�r
�c�l�e�a�n�i�g� �d�a�t�e� �w�a�s� �n�o�t� �m�e�n�t�i�o�n�e�d�.
�M�e�n�u� �n�o�t� �d�i�s�p�l�a�y�e�d� �i�n� �H�o�s�t�e�l�.
�O�v�e�r�a�l�l�,� �M�e�s�s� �w�a�s� �n�o�t� �i�n� �g�o�o�d� �u�p�k�e�e�p�.
�H�S� �w�a�s� �c�o�u�n�s�e�l�e�l�d� �t�o� �i�m�p�r�o�v�e� �i�n� �t�h�i�s� �r�e�g�a�r�d�.
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�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�L�i�n�e�n� �i�s� �r�e�p�l�a�c�e�d� �o�n�c�e� � �o�r� �t�w�i�c�e
�a� �w�e�e�k�.� �L�i�n�e�n� �c�l�e�a�n�i�n�g� �i�s� �o�n
�c�o�n�t�r�a�c�t�.

�3
�S�a�m�e� �a�s� �i�n� �p�r�e�v�i�o�u�s� �a�u�d�i�t�.
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�2�7

�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�C�o�m�m�o�n� �r�o�o�m� �w�i�t�h
�n�e�w�s�p�a�p�e�r�,� �c�a�b�l�e� �c�o�n�n�e�c�t�i�o�n
�a�n�d� �i�n�d�o�o�r� �g�a�m�e�s� �o�f� �c�a�p�a�c�i�t�y
�4�5� �p�e�r�s�o�n�s�.

�5

�S�a�m�e� �a�s� �b�e�f�o�r�e�,� �N�o� �a�d�d�i�t�i�o�n�s�.
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�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�A�v�a�i�l�a�b�l�e�.

�5

�A�v�a�i�l�a�b�l�e�.

�5

�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�O�u�t�d�o�o�r� �s�p�o�r�t�s� �f�i�e�l�d� �i�s� �a�v�a�i�l�a�b�l�e�.
�Y�o�g�a� �t�e�a�c�h�e�r� �i�s� �b�e�i�n�g� �e�n�g�a�g�e�d�.
�T�h�e�s�e� �f�a�c�i�l�i�t�i�e�s� �a�r�e� �b�e�i�n�g
�u�t�i�l�i�s�e�d� �b�y� �t�h�e� �t�r�a�i�n�e�e�s� �i�n
�h�o�s�t�e�l�s

�4

�O�u�t�d�o�o�r� �s�p�o�r�t�s� �f�i�e�l�d� �i�s� �a�v�a�i�l�a�b�l�e� �b�u�t� �O�u�t�s�i�d�e�r�s
�w�e�r�e� �p�l�a�y�i�n�g�.
�S�e�p�a�r�a�t�e� �Y�o�g�a� �r�o�o�m� �m�a�d�e� �i�n� �M�a�i�n� �B�u�i�l�d�i�n�g� �a�p�a�r�t
�f�r�o�m� �H�o�s�t�e�l� �R�o�o�m�.
�Y�o�g�a� �T�e�a�c�h�e�r� �a�l�s�o� �h�i�r�e�d�.

�3

�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�N�e�a�r�b�y� �N�R� �h�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e�.
�F�i�r�s�t�-�a�i�d� �b�o�x� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �t�h�e
�h�o�s�t�e�l�.

�4
�S�a�m�e� �a�s� �b�e�f�o�r�e�.

�4

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �S�e�p�a�r�a�t�e� �q�u�a�r�t�e�r�s� �f�o�r� �S�T�C
�f�a�c�u�l�t�y� �a�r�e� �n�o�t� �a�v�a�i�l�a�b�l�e�,� �b�u�t
�u�t�i�l�i�s�e�d� �f�r�o�m� �w�o�r�k�s�h�o�p�s� �a�n�d
�d�i�v�i�s�i�o�n�s�.

�4

�S�a�m�e� �a�s� �b�e�f�o�r�e�.

�4
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�1

�T�h�e� �t�r�a�i�n�i�n�g� �c�o�u�r�s�e� �i�s� �i�n� �a�l�i�g�n�m�e�n�t
�w�i�t�h� �t�h�e� �s�p�e�c�i�f�i�e�d� �m�o�d�u�l�e�s

�T�r�a�i�n�i�n�g� �c�o�u�r�s�e� �c�o�n�t�e�n�t�s� �a�r�e
�a�r�r�a�n�g�e�d� �s�u�b�j�e�c�t� �c�o�d�e� �w�i�s�e� �a�s
�p�r�e�s�c�r�i�b�e�d� �i�n� �R�e�v�i�s�e�d� �t�r�a�i�n�i�n�g
�m�o�d�u�l�e� �f�o�r� �s�u�p�e�r�v�i�s�o�r�s� �o�f
�M�e�c�h�a�n�i�c�a�l� �d�e�p�a�r�t�m�e�n�t� �i�s�s�u�e�d
�b�y� �R�a�i�l�w�a�y� �B�o�a�r�d� �(�R�B�E� �8�1�/�2�0�1�1�)
�a�n�d� �t�r�a�i�n�i�n�g� �m�o�d�u�l�e� �o�f
�P�r�o�m�o�t�e�e� �J�E� �o�f� �M�e�c�h�a�n�i�c�a�l
�d�e�p�a�r�t�m�e�n�t� �i�s�s�u�e�d� �b�y� �B�o�a�r�d
�v�i�d�e� �R�B�E� �1�0�7�/�2�0�1�4�.

�8

�T�o�t�a�l�l�y� �a�l�i�g�n�e�d� �w�i�t�h� �m�o�d�u�l�e� �2�0�1�1� �i�s�s�u�e�d� �b�y
�R�a�i�l�w�a�y� �B�o�a�r�d

�1�0

�2

�A�d�e�q�u�a�c�y� �o�f� �q�u�a�l�i�f�i�c�a�t�i�o�n� �a�n�d
�e�x�p�e�r�i�e�n�c�e� �o�f� �f�a�c�u�l�t�y� �m�e�m�b�e�r�s

�S�h�r�i� �R�a�j�i�v� �R�a�n�j�a�n�,� �P�r�i�n�c�i�p�a�l�-
�I�.�S�c�,�D�i�p�.� �i�n� �M�e�c�h� �E�n�g�g�,�F�i�e�l�d� �e�x�p�-
�1�1� �y�r�s�.� �S�h�r�i� �S�u�r�i�n�d�r�a� �K�u�m�a�r�,� �S�r�.
�I�n�s�t�r�u�c�t�o�r� �-� �D�i�p�.� �i�n� �E�l�e�c�.� �&
�E�l�e�c�t�r�o�n�i�c�s�,� �D�i�p�.� �i�n� �S�a�f�e�t�y� �E�n�g�g�.�,
�F�i�e�l�d� �e�x�p�-�3�0�y�r�s�.� �S�h�r�i� �M�u�k�u�n�d
�B�i�h�a�r�i�,� �S�r�.� �I�n�s�t�r�u�c�t�o�r� �-� �D�i�p�.� �i�n
�M�e�c�h� �E�n�g�g�.�,� �B�C�A�,� �M�B�A� �(�H�R�)�,
�F�i�e�l�d� �e�x�p�-�1�0� �y�r�s�.� �S�h�r�i� �S�a�n�t�o�s
�K�u�m�a�r�,� �S�r�.� �I�n�s�t�r�u�c�t�o�r� �-� �M�a�t�r�i�c�,
�I�T�I�,�F�i�e�l�d� �e�x�p�-�1�9� �y�r�s�.

�6

�O�n�e� �T�e�a�c�h�i�n�g� �F�a�c�u�l�t�y� �a�n�d� �o�n�e� �M�i�n�i�s�t�r�i�a�l� �s�t�a�f�f
�i�n�c�l�u�d�e�d� �i�n� �t�h�e� �t�e�a�m� �n�o�w�.

�8

�3

�A�d�e�q�u�a�c�y� �o�f� �v�i�s�i�t�i�n�g� �f�a�c�u�l�t�i�e�s� �a�n�d
�e�x�p�e�r�t�s� �f�o�r� �t�r�a�i�n�i�n�g� �i�n� �e�s�s�e�n�t�i�a�l
�s�u�b�j�e�c�t�s

�A�d�e�q�u�a�t�e�,� �S�r�.� �D�F�M�,� �S�r�.� �D�M�O�,
�D�S�O�,� �S�P�O�,� �A�P�O�,� �A�M�E�(�D�)�,� �A�M�E
�(�D�E�M�U�)�,� �A�M�M�,� �S�a�f�e�t�y
�C�o�u�n�s�e�l�l�o�r�,� �S�S�E�(�W�)�,� �S�S�E�(�S�i�g�)�,
�S�I�(�R�P�F�)� �t�a�k�e� �c�l�a�s�s�e�s� �a�s� �V�L� �w�i�t�h
�p�a�y�m�e�n�t� �o�f� �h�o�n�o�r�a�r�i�u�m� �@� �R�s�.
�4�0�0�/�-� �t�o� �e�a�c�h�.

�1�0

�S�T�C� �i�s� �s�i�t�u�a�t�e�d� �a�t� �S�P�J� �D�i�v�i�s�i�o�n�a�l� �H�e�a�d�q�u�a�r�t�e�r�,� �s�o
�n�o� �p�r�o�b�l�e�m� �i�n� �g�e�t�t�i�n�g� �t�h�e� �f�a�c�i�l�i�t�y� �o�f� �v�i�s�i�t�i�n�g
�f�a�c�u�l�t�y�.

�1�0
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�4

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �t�r�a�i�n�i�n�g� �n�e�e�d
�a�s�s�e�s�s�m�e�n�t�/�a�n�a�l�y�s�i�s� �r�e�g�u�l�a�r�l�y

�S�y�s�t�e�m� �e�x�i�s�t�s� �w�h�i�c�h� �w�o�r�k�s� �b�y
�f�o�l�l�o�w�i�n�g� �m�e�t�h�o�d�s�:�-
�(�i�)� �T�o�p�i�c� �a�n�a�l�y�s�i�s�:� �-� �(�T�h�r�o�u�g�h
�f�e�e�d�b�a�c�k� �f�o�r�m�)� �i�f� �a�n�y� �t�r�a�i�n�e�e
�r�e�p�o�r�t�e�d� �a�b�o�u�t� �a� �t�o�p�i�c� �w�h�i�c�h
�s�h�o�u�l�d� �b�e� �i�n� �r�o�u�t�i�n�e� �t�h�e�n� �i�t� �i�s
�i�n�c�o�r�p�o�r�a�t�e�d� �i�n� �n�e�x�t� �c�o�u�r�s�e�.
�(�i�i�)� �C�o�u�r�s�e� �a�n�a�l�y�s�i�s�:� �-� �(�o�n� �t�h�e
�b�a�s�i�s� �o�f� �c�u�r�r�e�n�t� �n�e�e�d�)� �s�p�e�c�i�a�l
�c�o�u�r�s�e�s� �s�u�c�h� �a�s� �i�n�v�e�s�t�i�g�a�t�i�o�n� �o�f
�D�e�r�a�i�l�m�e�n�t�,� �C�o�n�t�r�a�c�t
�M�a�n�a�g�e�m�e�n�t� �e�t�c�.� �a�r�e� �p�l�a�n�n�e�d�.

�8

�D�o�n�e� �r�e�g�u�l�a�r�l�y�.

�8

�5

�S�T�C� �h�a�s� �d�e�s�i�g�n�e�d� �a�n�d� �c�o�n�d�u�c�t�e�d
�s�p�e�c�i�a�l� �c�o�u�r�s�e�s�,� �t�o�p�i�c�a�l� �a�n�d� �n�e�e�d�-
�b�a�s�e�d� �c�o�u�r�s�e�s

�S�p�e�c�i�a�l� �C�o�u�r�s�e� �o�n� �D�i�s�a�s�t�e�r
�M�a�n�a�g�e�m�e�n�t�,� �C�o�n�t�r�a�c�t
�M�a�n�a�g�e�m�e�n�t� �a�n�d� �I�n�v�e�s�t�i�g�a�t�i�o�n
�o�f� �D�e�r�a�i�l�m�e�n�t� �a�r�e� �p�l�a�n�n�e�d�.

�8

�C�o�u�r�s�e�s� �o�n� �D�i�s�a�s�t�e�r� �M�a�n�a�g�e�m�e�n�t�,� �C�o�n�t�r�a�c�t
�M�a�n�a�g�e�m�e�n�t� �a�n�d� �I�n�v�e�s�t�i�g�a�t�i�o�n� �o�f� �D�e�r�a�i�l�m�e�n�t
�o�r�g�a�n�i�s�e�d�. �8

�6

�A�d�e�q�u�a�c�y� �o�f� �f�i�e�l�d� �v�i�s�i�t�s� �d�u�r�i�n�g
�t�r�a�i�n�i�n�g

�A�l�l� �f�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �b�e�i�n�g
�c�o�n�d�u�c�t�e�d� �a�s� �p�e�r� �p�r�e�s�c�r�i�b�e�d
�t�r�a�i�n�i�n�g� �m�o�d�u�l�e� �f�o�r� �v�a�r�i�o�u�s
�c�a�t�e�g�o�r�i�e�s�.� �T�r�a�i�n�e�e�s� �h�a�v�e� �b�e�e�n
�s�e�n�t� �f�o�r� �f�i�e�l�d� �v�i�s�i�t�s� �a�t� �M�C�F�/�R�B�L�,
�C�R�W�/�H�R�T�,� �S�P�J�/�W�S�,� �R�D�S�O�,� �D�L�W�,
�D�i�e�s�e�l� �S�h�e�d�/�S�P�J�,� �C�M�T� �L�a�b�/�S�P�J�.

�4

�F�i�e�l�d� �v�i�s�i�t�s� �a�r�e� �a�d�e�q�u�a�t�e�.

�5
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�7

�Q�u�a�l�i�t�y�,� �f�r�e�q�u�e�n�c�y� �a�n�d
�a�p�p�r�o�p�r�i�a�t�e�n�e�s�s� �o�f� �p�h�y�s�i�c�a�l� �t�r�a�i�n�i�n�g
�f�o�r� �t�r�a�i�n�e�e�s

�A�t� �p�r�e�s�e�n�t� �n�o� �c�e�r�t�i�f�i�e�d� �y�o�g�a
�t�e�a�c�h�e�r� �i�s� �a�v�a�i�l�a�b�l�e� �b�u�t� �o�n�e
�m�a�n�d�a�t�o�r�y� �c�l�a�s�s� �o�n� �p�r�a�c�t�i�c�e� �o�f
�Y�o�g�a� �i�s� �b�e�i�n�g� �c�o�n�d�u�c�t�e�d� �i�n� �y�o�g�a
�r�o�o�m� �d�e�v�e�l�o�p�e�d� �a�t� �S�T�C� �o�n
�e�v�e�r�y� �S�a�t�u�r�d�a�y� �b�y� �e�x�p�e�r�i�e�n�c�e�d
�r�a�i�l�w�a�y� �p�e�r�s�o�n� �v�o�l�u�n�t�a�r�i�l�y�.
�A�l�o�n�g� �w�i�t�h� �t�h�i�s�;� �e�v�e�r�y� �d�a�y� �h�a�l�f
�h�o�u�r� �t�i�m�e� �f�r�o�m� �0�7�:�0�0�  �� �0�7�:�3�0
�H�r�s� �h�a�s� �b�e�e�n� �f�i�x�e�d� �a�s�  ��y�o�g�a
�t�i�m�e �� �f�o�r� �p�r�a�c�t�i�c�e� �o�f� �y�o�g�a� �i�n� �S�T�C
�H�o�s�t�e�l�.

�3

�S�a�m�e� �s�t�a�t�u�s

�3

�8

�L�e�v�e�l� �o�f� �g�e�n�e�r�a�l� �d�i�s�c�i�p�l�i�n�e� �a�m�o�n�g�s�t
�f�a�c�u�l�t�y�,� �t�r�a�i�n�e�e�s� �a�n�d� �s�u�p�p�o�r�t�i�n�g
�s�t�a�f�f� �i�n� �S�T�C

�G�o�o�d� �n�o� �D�A�R� �c�a�s�e�s� �i�n�i�t�i�a�t�e�d� �t�i�l�l
�i�n�c�e�p�t�i�o�n�. �8

�T�h�e� �l�e�v�e�l� �o�f� �d�i�s�c�i�p�l�i�n�e� �f�o�u�n�d� �v�e�r�y� �s�a�t�i�s�f�a�c�t�o�r�y�.
�1�0

�9

�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �t�r�a�i�n�e�e�s

�F�e�e�d�b�a�c�k� �i�s� �b�e�i�n�g� �c�o�l�l�e�c�t�e�d
�f�r�o�m� �t�r�a�i�n�e�e�s� �w�h�o�s�e� �s�u�m�m�a�r�y
�i�s� �a�l�s�o� �b�e�i�n�g� �p�r�e�p�a�r�e�d�.� �B�a�s�e�d� �o�n
�t�h�e�s�e� �a�c�t�i�o�n�s� �a�l�s�o� �t�a�k�e�n�.

�8

�S�a�m�e� �s�t�a�t�u�s

�8

�1�0
�S�T�C� �c�o�l�l�e�c�t�s� �a�n�d� �a�c�t�s� �u�p�o�n� �f�e�e�d�b�a�c�k
�f�r�o�m� �z�o�n�a�l� �r�a�i�l�w�a�y�s

�N�o� �a�n�y� �f�e�e�d�b�a�c�k� �r�e�c�e�i�v�e�d� �f�r�o�m
�z�o�n�a�l� �r�a�i�l�w�a�y�s�.

�6
�S�a�m�e� �s�t�a�t�u�s
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�1�1

�S�T�C� �c�a�r�r�i�e�s� �o�u�t� �i�n�n�o�v�a�t�i�o�n� �i�n
�t�r�a�i�n�i�n�g� �m�e�t�h�o�d�s

�T�e�a�c�h�i�n�g� �i�s� �b�e�i�n�g� �d�o�n�e� �m�o�s�t�l�y
�t�h�r�o�u�g�h� �P�P�T� �s�u�p�p�o�r�t�e�d� �b�y� �f�i�e�l�d
�v�i�s�i�t�,� �a�u�d�i�o� �v�i�s�u�a�l� �c�l�a�s�s�e�s�,� �a�n�d
�f�r�e�q�u�e�n�t� �q�u�i�z� �o�n� �r�e�l�e�v�a�n�t
�t�o�p�i�c�s�.
�A�n� �I�C�F� �c�o�a�c�h� �c�u�t� �m�o�d�e�l� �i�s� �b�e�i�n�g
�u�s�e�d� �f�o�r� �b�e�t�t�e�r� �v�i�s�u�a�l�i�s�a�t�i�o�n� �o�f
�i�n�t�e�r�n�a�l� �p�a�r�t�s�/�s�t�r�u�c�t�u�r�e� �o�f� �I�C�F
�c�o�a�c�h�.

�8

�S�a�m�e� �s�t�a�t�u�s
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�1�2

�T�h�e� �s�y�s�t�e�m� �o�f� �e�v�a�l�u�a�t�i�o�n� �o�f
�t�r�a�i�n�e�e�s� �i�s� �w�e�l�l�-�e�s�t�a�b�l�i�s�h�e�d� �a�n�d
�t�r�a�n�s�p�a�r�e�n�t

�E�v�a�l�u�a�t�i�o�n� �i�s� �d�o�n�e� �o�n� �t�h�e� �b�a�s�i�s
�o�f� �m�a�r�k�s� �o�b�t�a�i�n�e�d� �i�n� �w�r�i�t�t�e�n
�e�x�a�m�i�n�a�t�i�o�n�,� �f�i�e�l�d� �v�i�s�i�t
�e�v�a�l�u�a�t�i�o�n� �a�n�d� �v�i�v�a�.
�(�i�)� �F�o�r� �w�r�i�t�t�e�n� �e�x�a�m�i�n�a�t�i�o�n
�q�u�e�s�t�i�o�n� �p�a�p�e�r� �s�e�t�t�e�r� �a�n�d
�a�n�s�w�e�r� �s�h�e�e�t� �e�v�a�l�u�a�t�o�r� �p�e�r�s�o�n
�a�r�e� �n�o�m�i�n�a�t�e�d� �b�y� �P�r�i�n�c�i�p�a�l� �a�n�d
�a�p�p�r�o�v�e�d� �b�y� �C�W�M�/�S�P�J�.
�(�i�i�)� �P�r�e�s�e�n�t�l�y� �C�o�d�i�n�g� �a�n�d
�d�e�c�o�d�i�n�g� �i�s� �b�e�i�n�g� �d�o�n�e� �b�y
�P�r�i�n�c�i�p�a�l�.
�(�i�i�i�)� �E�a�c�h� �a�n�d� �e�v�e�r�y� �p�a�g�e� �o�f
�a�n�s�w�e�r� �s�h�e�e�t� �h�a�s� � �S�l�.� �N�o�.
�p�r�i�n�t�e�d� �a�n�d� �d�u�l�y� �s�i�g�n�e�d� �b�y
�i�n�v�i�g�i�l�a�t�o�r

�1�0

�S�a�m�e� �s�t�a�t�u�s

�1�0

�1�3

�L�e�v�e�l� �o�f� �a�t�t�e�n�d�a�n�c�e� �i�n� �c�o�u�r�s�e�s� �(�T�o
�b�e� �a�s�s�e�s�s�e�d� �b�a�s�e�d� �o�n� �w�e�l�l�-
�a�t�t�e�n�d�e�d�/�p�o�o�r�l�y� �a�t�t�e�n�d�e�d� �a�n�d
�c�a�n�c�e�l�l�e�d� �c�o�u�r�s�e�s�)

�S�a�t�i�s�f�a�c�t�o�r�y

�6

�S�a�t�i�s�f�a�c�t�o�r�y
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�1�4

�A�c�t�u�a�l� �t�r�a�i�n�e�e� �d�a�y�s� �a�s� �a� �p�e�r�c�e�n�t�a�g�e
�o�f� �t�h�e� �c�a�p�a�c�i�t�y

�2�0�1�5�-�1�6� � � �:�-� �6�6�.�9�2�%
�2�0�1�6�-� �1�7�(�t�i�l�l� �d�e�c�e�m�b�e�r�)� �:�-
�1�5�7�.�8�4�%

�8
�2�0�1�5�-�1�6� � � �:�-� �6�6�.�9�2�%
�2�0�1�6�-� �1�7�:�-� �1�7�4�.�3�0�%
�2�0�1�7�-� �1�8�:�-� �2�3�7�.�6�0�%

�1�0

�1�5

�A�v�a�i�l�a�b�i�l�i�t�y� �o�f� �f�a�c�u�l�t�y� �v�i�s�-�a�-�v�i�s
�s�a�n�c�t�i�o�n�s

�S�a�n�c�t�i�o�n�e�d� � �-� �P�r�i�n�c�i�p�a�l� �+� �0�5
�f�a�c�u�l�t�y� �+� �0�5� �m�i�n�i�s�t�r�i�a�l� �s�t�a�f�f�,
�O�n� �r�o�l�l�-� �P�r�i�n�c�i�p�a�l� �+� �0�2� �f�a�c�u�l�t�y� �+
�0� �m�i�n�i�s�t�r�i�a�l� �s�t�a�f�f�,

�4

�S�a�n�c�t�i�o�n�e�d� � �-� �P�r�i�n�c�i�p�a�l� �+� �0�5� �f�a�c�u�l�t�y� �+� �0�5� �m�i�n�i�s�t�r�i�a�l
�s�t�a�f�f�,
�O�n� �r�o�l�l�-� �P�r�i�n�c�i�p�a�l� �+� �0�3� �f�a�c�u�l�t�y� �+� �0�1� �m�i�n�i�s�t�r�i�a�l� �s�t�a�f�f�,

�6

�1�6
�A�d�e�q�u�a�c�y� �a�n�d� �q�u�a�l�i�t�y� �o�f� �c�o�u�r�s�e
�m�a�t�e�r�i�a�l

�A�d�e�q�u�a�t�e�.� �M�o�d�i�f�i�e�d� �a�s� �a�n�d
�w�h�e�n� �r�e�q�u�i�r�e�d�.

�8
�S�a�m�e� �s�t�a�t�u�s
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�1�7

�A�d�e�q�u�a�c�y� �o�f� �c�a�p�a�c�i�t�y� �o�f� �c�l�a�s�s�r�o�o�m�s�,
�l�a�b�s�,� �a�u�d�i�t�o�r�i�u�m

�T�o�t�a�l� �c�l�a�s�s� �r�o�o�m�  �� �0�3�,� �c�a�p�a�c�i�t�y
 �� �R�N� �1�  �� �3�0�,� �R�N� �2�  �� �1�5�,� �R�N� �3� �-�1�5
�O�n�l�y� �C�&�W� �l�a�b� �a�v�a�i�l�a�b�l�e�  �
�a�p�p�r�o�x� �3�0� �m�o�d�e�l� �a�v�a�i�l�a�b�l�e
�A�u�d�i�t�o�r�i�u�m�  �� �A�v�a�i�l�a�b�l�e�,� �s�i�z�e� �2�5
�M� �X� �8�.�6� �M� �w�i�t�h� �5�0� �p�e�r�s�o�n
�s�e�a�t�i�n�g� �c�a�p�a�c�i�t�y

�4

�S�a�m�e� �s�t�a�t�u�s
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�1�8

�L�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �-� �s�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e
�r�e�l�e�v�a�n�t� �b�o�o�k�s�,� �e�-�l�e�a�r�n�i�n�g� �e�t�c�.

�L�i�b�r�a�r�y� �i�s� �a�v�a�i�l�a�b�l�e� �i�n� �w�h�i�c�h� �l�i�n�k�s
�f�o�r� �v�a�r�i�o�u�s� �r�a�i�l�w�a�y� �o�r�i�e�n�t�e�d
�w�e�b� �s�i�t�e�s� �a�r�e� �d�i�s�p�l�a�y�e�d�.
�S�t�o�c�k�i�n�g� �o�f� �c�o�u�r�s�e� �r�e�l�e�n�t� �b�o�o�k�s
�:�-� �1�5�0� �(�h�i�n�d�i� �&� �E�n�g�l�i�i�s�h�)
�L�i�t�e�r�a�t�u�r�e� �:�-� �h�i�n�d�i�  �� �1�2�1�,
�R�e�a�d�i�n�g� �r�o�o�m�  �� �c�a�p�.� �1�6
�p�e�r�s�o�n�s�.
�E�-�l�e�a�r�n�i�n�g� �f�a�c�i�l�i�t�y� �i�s� �n�o�t
�a�v�a�i�l�a�b�l�e�.

�6

�S�a�m�e� �s�t�a�t�u�s

�6

�1�9
�U�s�e� �o�f� �l�i�b�r�a�r�y� �f�a�c�i�l�i�t�i�e�s� �b�y� �t�r�a�i�n�e�e�s�F�r�e�q�u�e�n�t�l�y� �b�e�i�n�g� �u�s�e�d�.

�4
�F�r�e�q�u�e�n�t�l�y� �b�e�i�n�g� �u�s�e�d�.
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�2�0

�F�a�c�i�l�i�t�y� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s� �a�t� �S�T�C� �a�n�d
�i�n� �t�h�e� �h�o�s�t�e�l

�A�t� �S�T�C�  �� �s�e�p�a�r�a�t�e� �t�o�i�l�e�t� �f�o�r� �l�a�d�y
�t�r�a�i�n�e�e�s�.
�A�t� �S�T�C� �H�o�s�t�e�l�  �� �n�i�l�.

�2

�o�n�e� �r�o�o�m� �t�o�i�l�e�t� �a�t�t�a�c�h�e�d� �i�s� �a�v�a�i�l�a�b�l�e� �a�n�d� �k�e�p�t
�r�e�s�e�r�v�e�d� �f�o�r� �l�a�d�y� �t�r�a�i�n�e�e�s�.

�4

�2�1

�E�l�e�c�t�r�i�c�a�l� �p�o�w�e�r� �s�u�p�p�l�y� �&� �w�a�t�e�r
�s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e� �a�n�d� �r�e�l�i�a�b�l�e

�P�o�w�e�r� �s�u�p�p�l�y� �i�s� �a�d�e�q�u�a�t�e�.
�E�m�e�r�g�e�n�c�y� �s�u�p�p�l�y� �i�s� �a�v�a�i�l�a�b�l�e
�(�f�r�o�m� �R�l�y�.� �P�o�w�e�r� �h�o�u�s�e�)� �f�o�r� �S�T�C
�H�o�s�t�e�l� �a�n�d� �2� �K�V�A� �b�a�c�k�u�p� �i�s
�a�v�a�i�l�a�b�l�e� �f�o�r� �c�l�a�s�s� �r�o�o�m�s�.
�W�a�t�e�r� �s�u�p�p�l�y� �i�s� �a�l�s�o� �a�d�e�q�u�a�t�e
�a�n�d� �r�e�l�i�a�b�l�e�.

�4

�N�o� �i�s�s�u�e� �o�f� �a�n�y� �e�l�e�c�t�r�i�c� �a�n�d� �w�a�t�e�r� �s�u�p�p�l�y

�5

�2�2

�U�p�k�e�e�p� �o�f� �p�r�e�m�i�s�e�s� �-� �s�u�r�r�o�u�n�d�i�n�g�s�,
�c�l�a�s�s�r�o�o�m�s� �a�n�d� �w�a�s�h�r�o�o�m�s

�G�a�r�d�e�n�i�n�g� �h�a�s� �b�e�e�n� �d�e�v�e�l�o�p�e�d
�a�t� �S�T�C� �a�s� �w�e�l�l� �a�s� �i�t�s� �h�o�s�t�e�l
�t�h�r�o�u�g�h�  ��s�h�r�a�m�d�a�n �� �o�f� �t�r�a�i�n�e�e�s
�a�n�d� �s�t�a�f�f�s� �(�p�r�e�s�e�n�t�l�y� �n�o
�c�o�n�t�r�a�c�t� �i�s� �a�v�a�i�l�a�b�l�e� �f�o�r� �c�l�e�a�n�i�n�g
�o�f� �S�T�C� �a�n�d� �i�t�s� �h�o�s�t�e�l�.� �I�t� �i�s� �b�e�i�n�g
�m�a�n�a�g�e�d� �p�r�i�v�a�t�e�l�y�.� �P�r�o�c�e�s�s� �o�f
�t�e�n�d�e�r�i�n�g� �i�s� �i�n� �p�r�o�g�r�e�s�s�.
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�S�a�m�e� �s�t�a�t�u�s
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�2�3

�A�d�e�q�u�a�c�y� �o�f� �h�o�s�t�e�l� �-� �r�o�o�m� �s�h�a�r�i�n�g�,
�t�o�i�l�e�t�s� �a�n�d� �b�a�t�h

�T�o�t�a�l� �r�o�o�m�s� �i�n� �h�o�s�t�e�l�  �� �0�9
�F�o�u�r� �b�e�d�d�e�d� �r�o�o�m� �-� �0�3�,� �t�h�r�e�e
�b�e�d�d�e�d� �r�o�o�m�  ��4�,� �t�w�o� �b�e�d�d�e�d
�r�o�o�m� � �w�i�t�h� �a�t�t�a�c�h�e�d� �t�o�i�l�e�t�  �� �1�,
�s�i�n�g�l�e� �b�e�d�d�e�d� �r�o�o�m� �w�i�t�h
�a�t�t�a�c�h�e�d� �t�o�i�l�e�t�  �� �1�,
�N�o�.� �o�f� �c�o�m�m�o�n� �t�o�i�l�e�t�  �� �0�4�,� �N�o�.
�o�f� �c�o�m�m�o�n� �b�a�t�h�  �� �0�4�,� �N�o�.� �o�f
�w�a�s�h� �b�a�s�i�n� �-� �0�3�.� � � �H�o�s�t�e�l� �i�s� �s�m�a�l�l
�t�o� �a�c�c�o�m�m�o�d�a�t�e� �t�r�a�i�n�e�e�s� �a�s� �p�e�r
�s�a�n�c�t�i�o�n�e�d� �s�t�r�e�n�g�t�h� �o�f
�m�e�c�h�a�n�i�c�a�l� �s�u�p�e�r�v�i�s�o�r�s� �o�f� �E�C�R�.
�P�r�e�s�e�n�t� �t�r�a�i�n�e�e� �s�t�r�e�n�g�t�h� �i�s� �6�0
�w�h�e�r�e�a�s� �a�c�c�o�m�m�o�d�a�t�i�o�n
�a�v�a�i�l�a�b�l�e� �o�n�l�y� �f�o�r� �2�5� �s�t�u�d�e�n�t�s�.
�A�c�c�o�m�m�o�d�a�t�i�o�n� �p�r�o�v�i�d�e�d� �o�n
�f�i�r�s�t� �c�o�m�e� �f�i�r�s�t� �s�e�r�v�e� �b�a�s�i�s�.

�2

�H�o�s�t�e�l� �i�s� �s�m�a�l�l� �t�o� �a�c�c�o�m�m�o�d�a�t�e� �t�r�a�i�n�e�e�s� �a�s� �p�e�r
�s�a�n�c�t�i�o�n�e�d� �s�t�r�e�n�g�t�h� �o�f� �m�e�c�h�a�n�i�c�a�l� �s�u�p�e�r�v�i�s�o�r�s� �o�f
�E�C�R�.

�4

�2�4

�C�o�n�d�i�t�i�o�n� �o�f� �s�a�n�i�t�a�t�i�o�n�/�w�a�t�e�r
�s�u�p�p�l�y�/�c�l�e�a�n�l�i�n�e�s�s�/�P�e�s�t� �&� �R�o�d�e�n�t
�c�o�n�t�r�o�l� �i�n� �h�o�s�t�e�l�s�.

�P�r�e�s�e�n�t�l�y� �n�o� �c�o�n�t�r�a�c�t� �i�s
�a�v�a�i�l�a�b�l�e� �f�o�r� �c�l�e�a�n�i�n�g�,� �P�e�s�t� �a�n�d
�r�o�d�e�n�t� �c�o�n�t�r�o�l�.� �C�l�e�a�n�i�n�g
�c�o�n�t�r�a�c�t� �i�s� �i�n� �p�r�o�g�r�e�s�s�.
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�2�5

�A�d�e�q�u�a�t�e� �M�e�s�s�i�n�g� �f�a�c�i�l�i�t�i�e�s�,
�c�o�n�d�i�t�i�o�n� �o�f� �k�i�t�c�h�e�n�,� �s�u�p�p�l�y� �o�f� �s�a�f�e
�d�r�i�n�k�i�n�g� �w�a�t�e�r

�D�i�n�i�n�g� �h�a�l�l�  �� �1�1�.�8� �M� �x� �4�.�8� �M�,
�s�e�a�t�i�n�g� �a�r�r�a�n�g�e�m�e�n�t�  �� �2�4
�p�e�o�p�l�e� �a�t� �a� �t�i�m�e� �u�n�d�e�r� �o�n�e
�r�o�o�f�.
�K�i�t�c�h�e�n�  �� �5�M� �X� �2� �M
�S�a�f�e� �d�r�i�n�k�i�n�g� �w�a�t�e�r�  �� �1� �R�O� �a�n�d
�o�n�e� �o�n�l�i�n�e� �f�i�l�t�e�r� �a�v�a�i�l�a�b�l�e�.
�M�e�s�s�  �� �P�r�i�v�a�t�e�l�y� �m�a�n�a�g�e�d� �@
�R�s�.� �1�5�0� �p�e�r� �p�e�r�s�o�n�/�d�a�y� �a�s� �p�e�r
�m�e�n�u� �a�t�t�a�c�h�e�d�.
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�2�6

�S�u�p�p�l�y� �o�f� �c�l�e�a�n� �l�i�n�e�n�,� �b�l�a�n�k�e�t�s� �a�n�d
�w�a�s�h�i�n�g�/�l�a�u�n�d�r�y� �f�a�c�i�l�i�t�i�e�s

�C�h�a�n�g�i�n�g� �f�r�e�q�u�e�n�c�y� �f�o�r� �b�e�d
�s�h�e�e�t� �a�n�d� �p�i�l�l�o�w� �c�o�v�e�r�  �� �e�v�e�r�y
�M�o�n�d�a�y�.
�W�a�s�h�i�n�g� �i�s� �b�e�i�n�g� �m�a�n�a�g�e�d
�p�r�i�v�a�t�e�l�y� �a�n�d� �p�a�i�d� �b�y� �c�a�s�h
�i�m�p�r�e�s�t�.
�C�l�e�a�n�i�n�g� �q�u�a�l�i�t�y� �i�s� �s�a�t�i�s�f�a�c�t�o�r�y�.
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�C�o�m�m�o�n� �r�o�o�m� �a�n�d� �r�e�c�r�e�a�t�i�o�n
�f�a�c�i�l�i�t�i�e�s� �-� �T�V�,� �R�e�a�d�i�n�g� �r�o�o�m�,
�n�e�w�s�p�a�p�e�r�,� �m�a�g�a�z�i�n�e�s� �e�t�c�,� �i�n�d�o�o�r
�g�a�m�e�s

�C�o�m�m�o�n� �r�o�o�m� �c�u�m� �r�e�a�d�i�n�g
�r�o�o�m� �S�i�z�e� �5�M� �x� �4�.�8� �M�,� �s�e�a�t�i�n�g
�a�r�r�a�n�g�e�m�e�n�t�  �� �3�0
�T�V�-� �3�2� �i�n�c�h� �L�C�D� �a�v�a�i�l�a�b�l�e�.
�N�e�w�s� �p�a�p�e�r�  �� �H�i�n�d�u�s�t�a�n� �d�a�n�i�k�,
�T�i�m�e�s� �o�f� �I�n�d�i�a�.
�M�a�g�a�z�i�n�e� � �-� �I�n�d�i�a� �t�o�d�a�y� �(�h�i�n�d�i�)
�I�n�d�o�o�r� �g�a�m�e� � �-� �C�h�e�s�s� �-� �2�,� �c�a�r�o�m
�b�o�a�r�d� �-� �2
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�2�8

�H�o�s�t�e�l�s� �h�a�v�e� �2�4�-�h�o�u�r� �c�h�e�c�k�-�i�n� �a�n�d
�c�h�e�c�k�-�o�u�t� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s�,
�N�o�t�i�c�e� �B�o�a�r�d� �D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l
�c�o�n�t�a�c�t�s� �&� �i�n�f�o

�R�o�u�n�d� �t�h�e� �c�l�o�c�k� �c�h�e�c�k� �i�n� �&
�c�h�e�c�k� �o�u�t� �i�s� �a�v�a�i�l�a�b�l�e� �b�y
�d�e�p�u�t�i�n�g� �o�n�e� �c�a�r�e� �t�a�k�e�r� �i�n
�e�a�c�h�s�h�i�f�t�.
�N�o�t�i�c�e� �b�o�a�r�d�  �� �A�v�a�i�l�a�b�l�e�.
�D�i�s�p�l�a�y� �o�f� �e�s�s�e�n�t�i�a�l� �c�o�n�t�a�c�t�s�  �
�A�v�a�i�l�a�b�l�e
�M�e�s�s� �m�e�n�u�  �� �a�v�a�i�l�a�b�l�e
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�2�9

�O�u�t�d�o�o�r� �g�a�m�e�s�,� �G�y�m�,� �Y�o�g�a� �a�n�d
�M�e�d�i�t�a�t�i�o�n� �F�a�c�i�l�i�t�i�e�s

�O�u�t�d�o�o�r� �g�a�m�e� � �-� �(�i�)� �b�a�d�m�i�n�t�o�n
�c�o�u�r�t� �i�s� �a�v�a�i�l�a�b�l�e�.�Y�o�g�a� �a�n�d
�m�e�d�i�t�a�t�i�o�n�  �� �a�l�r�e�a�d�y� �m�e�n�t�i�o�n�e�d
�i�n� �i�t�e�m� �n�o�.� �0�7
�G�y�m�  �� �n�o�t� �a�v�a�i�l�a�b�l�e�.
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�S�a�m�e� �s�t�a�t�u�s
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�3�0

�H�e�a�l�t�h�c�a�r�e� �f�a�c�i�l�i�t�i�e�s� �f�o�r� �t�r�a�i�n�e�e�s� �A
�b�i�g� �R�a�i�l�w�a�y� �H�o�s�p�i�t�a�l� �i�s� �a�v�a�i�l�a�b�l�e� �a�t
�G�o�r�a�k�h�p�u�r�.

�D�i�v�i�s�i�o�n�a�l� �R�l�y�.� �H�o�s�p�i�t�a�l� �a�n�d� �S�T�C
�h�o�s�t�e�l� �a�r�e� �i�n� �s�a�m�e� �c�a�m�p�u�s�.�5

�S�a�m�e� �s�t�a�t�u�s
�5

�3�1

�Q�u�a�r�t�e�r�s� �f�o�r� �F�a�c�u�l�t�y �P�r�e�s�e�n�t�l�y� �P�r�i�n�c�i�p�a�l�/�S�T�C� �r�e�s�i�d�i�n�g
�i�n� �O�T�H�.� �T�h�e�r�e� �i�s� �n�o� �q�u�a�r�t�e�r� �a�r�e
�n�o�m�i�n�a�t�e�d� �f�o�r� �S�T�C� �f�a�c�u�l�t�y� �a�n�d
�s�t�a�f�f� �n�o�r� �a�p�p�l�i�c�a�t�i�o�n� �p�e�n�d�i�n�g� �f�o�r
�q�u�a�r�t�e�r�.

�1

�P�r�e�s�e�n�t�l�y� �P�r�i�n�c�i�p�a�l�/�S�T�C� �r�e�s�i�d�i�n�g� �i�n� �O�T�H�.� �O�n�e
�f�a�c�u�l�t�y� �i�s� �r�e�s�i�d�i�n�g� �i�n� �R�l�y� �Q�u�a�r�t�e�r�.� �N�o� �q�u�a�r�t�e�r� �i�s
�n�o�m�i�n�a�t�e�d� �f�o�r� �S�T�C� �f�a�c�u�l�t�y� �a�n�d� �s�t�a�f�f� �n�o�r
�a�p�p�l�i�c�a�t�i�o�n� �p�e�n�d�i�n�g� �f�o�r� �q�u�a�r�t�e�r�.
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